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Disclaimer 

 

¶ The information contained in this RFP document or any information provided subsequently 
to Bidder(s) whether verbally or in documentary form by or on behalf of PNB GILTS LTD., is 
provided to the Bidder(s) on the terms and conditions set out in this RFP document.  
 

¶ This RFP is neither an agreement nor an offer and is only an invitation by PNB GILTS LTD. 
to the interested parties for submission of bids. The purpose of this RFP is to provide the 
Bidder(s) with information to assist the formulation of their proposals. This RFP does not 
claim to contain all the information each Bidder may require. The assumptions, 
assessments, statements and information contained in this RFP may not be complete, 
accurate, adequate or correct. Each Bidder should conduct its own investigations and 
analysis and should check the accuracy, reliability and completeness of the information in 
this RFP and obtain independent advice, wherever necessary. PNB GILTS LTD. makes no 
representation or warranty and shall incur no liability under any law, statute, rules or 
regulations as to the accuracy, reliability or completeness of this RFP.  

 

¶ PNB GILTS LTD. may in its absolute discretion, but without being under any obligation to 
do so, update, amend or supplement the information, assessment or assumptions 
contained in this RFP. 

 

¶ The issue of this RFP does not imply that PNB GILTS LTD. is bound to select a Bidder for the 
Project and PNB GILTS LTD. reserves the right to reject all or any of the Bidders or Bids or 
discontinue or cancel the bidding process without assigning any reason whatsoever. 

 

¶ The Bidder shall bear all its costs associated with or relating to the preparation and 
submission of its Bid including but not limited to preparation, copying, postage, delivery 
fees, traveling, food, lodging, expenses associated with any demonstrations or 
presentations which may be required by PNB GILTS LTD. or any other costs incurred in 
connection with or relating to its Bid. All such costs and expenses will remain with the Bidder 
and PNB GILTS LTD. shall not be liable in any manner whatsoever for the same or for any 
other costs or other expenses incurred by a Bidder in preparation for submission of the Bid, 
regardless of the conduct or outcome of the Bidding Process. 
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Definitions/ Acronyms of major terms/ abbreviations used in this document 

S.No. Acronym Definition 

1.  ADC Application Delivery Controller 

2.  AMC Annual Maintenance Cost 

3.  APM Application Performance Monitoring 

4.  ASCII American Standard Code for Information Interchange 

5.  ATS Annual Technical Support 

6.  BAU Business As Usual 

7.  BCP Business Continuity Plan 

8.  BG Bank Guarantee 

9.  BOD Beginning of Day 

10.  BOM Bill of Material 

11.  BPD Business Process Design 

12.  BSE Bombay Stock Exchange 

13.  CA Chartered Accountant 

14.  Client PNB GILTS LTD. Ltd. 

15.  CO Commercial Offer/ Commercial Bid/ Price Bid 

16.  CD Compact Disk 

17.  CMMI Capability Maturity Model Integration 

18.  CPU Central Processing Unit 

19.  CVC Central Vigilance Commission 

20.  D2D Disk to Disk 

21.  DAR Data Archival 

22.  DB Database 

23.  DBA Database Administrator 

24.  DBMS Database Management System 

25.  DC/ DRC Data Centre 

26.  DR/ DRS Disaster Recovery Centre 

27.  DRG Detailed Requirement Gathering 

28.  EMD Earnest Money Deposit 

29.  EMS Enterprise Monitoring System 

30.  FM Facilities Management 

31.  FRSM Functional Requirements Specifications Manual 

32.  GUI Graphical User Interface 

33.  HO Head Office 

34.  HLD High Level Design 

35.  HTML Hyper Text Mark-up Language 

36.  HTTP Hyper Text Transfer Protocol 

37.  IEM Independent External Monitor 

38.  INR Indian Rupee 
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S.No. Acronym Definition 

39.  IPR  Intellectual Property Right  

40.  IPSEC Internet Protocol Security 

41.  IT Information Technology  

42.  ITMS Integrated Treasury Management System 

43.  ISO International Organization for Standards 

44.  ISSP Information Systems Security Policies 

45.  LAN Local Area Network 

46.  LD Liquidated Damages 

47.  LDAP Lightweight Directory Access Protocol 

48.  LLD Low Level Design 

49.  LTO Linear Tape Open 

50.  KRI Key Risk Indicators  

51.  KPI Key Performance Indicators 

52.  MIS Management Information System  

53.  MPLS Multi-Protocol Label Switching 

54.  MSE Micro & Small Enterprise 

55.  MSL Minimum Service Level 

56.  MTBF Mean Time Between Files 

57.  NDA Non-Disclosure Agreement 

58.  NEFT National Electronic Fund Transfer 

59.  NSE National Stock Exchange 

60.  OEM  Original Equipment Manufacturer – Product Vendor 

61.  OS Operating System 

62.  P&L Profit & Loss 

63.  PDF Portable Document Format 

64.  PO Purchase Order 

65.  GILTS or 

PNB GILTS 

LTD. 

PNB GILTS LTD. 

66.  PSE Public Sector Enterprise 

67.  PSU Public Sector Undertaking 

68.  RBI Reserve Bank of India 

69.  RCA Root cause analysis 

70.  RDBMS Relational Database Management System 

71.  RFP Request for Proposal 

72.  RPO Recovery Point Objective 

73.  RTO Recovery Time Objective 

74.  SAN Storage Area Network 

75.  SDLC Software Development Lifecycle 

76.  SEBI Securities and Exchange Board of India 
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S.No. Acronym Definition 

77.  SI System Integrator 

78.  SIEM Security Information and Event Management 

79.  SIT System Integration Testing 

80.  SLA Service Level Agreement 

81.  SLB Server Load Balancer 

82.  SOA Service Oriented Architecture 

83.  SOAP Simple Object Access Protocol 

84.  SQL Structured Query Language 

85.  SRS System Requirement Study 

86.  SSL Secure Sockets Layer 

87.  STR Suspicious Transaction Reports 

88.  SW Software 

89.  SWIFT Society for Worldwide Interbank Financial Telecommunication 

90.  T&D Test & Development 

91.  TAT Turnaround Time 

92.  TCO Total Cost of Ownership 

93.  TDS Tax Deductible at Source 

94.  TL Team Lead 

95.  TOR Top of the Rack 

96.  TPS Transaction per second 

97.  TRAI Telecom Regulatory Authority of India 

98.  UAT User Acceptance Testing 

99.  UPS Uninterrupted Power Supply 

100.  VAPT Vulnerability Assessment & Penetration Testing 

101.  VM Virtualization Machine 

102.  WAN Wide Area Network 

103.  YoY Year on Year 
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1 Invitation for Tender Offers 

PNB GILTS LTD. (GILTS) invites sealed tender offers (Technical bid and Indicative Commercial 
bid) from eligible, reputed Companies/entities for Selection of Supply, Integration, 
Implementation, Maintenance and Management of Integrated Treasury Management Solution 
(“Project”). 
 
In this RFP, the term bidder/prospective bidder refers to the bidder participating for delivering 
product/services mentioned in the Scope of Work. 
 
PNB GILTS LTD. reserves the right to reject any or all offers without assigning any reason 
thereof. 

Please Note: 

¶ The prospective bidder needs to purchase the Tender/RFP document from PNB GILTS LTD. 

and is invited to attend the pre-bid meeting at PNB GILTS LTD. Office, 5, Sansad Marg, New 

Delhi 110001.  

¶ RFP/Tender Document - The tender document may be downloaded from the official website 
https://www.pnbgilts.com/- by following the procedure indicated therein. 

¶ All costs and expenses (whether in terms of time or material or money) shall be incurred by 

the Prospective Bidder. Bidder in any way associated with the development, preparation 

and submission of responses, including but not limited to attendance at meetings, 

discussions, demonstrations, etc. and providing any additional information required by PNB 

GILTS LTD., will be borne entirely and exclusively by the Bidder. 

¶ Bidders are required to submit a Bank Guarantee towards Earnest Money Deposit (EMD) for 

Rs. 25,00,000/- (Rupees Twenty-Five Lakhs Only) valid for 225 days from the date of 

submission of the bid. Offers made without EMD will be rejected. PNB GILTS LTD. will only 

accept Bank Guarantee in lieu of EMD for an equivalent amount issued by any scheduled 

commercial bank. The format of Bank Guarantee Format is enclosed as Annexure-1.  

¶ EMD in the form of Bank Guarantee must accompany all tender offers as specified in this 

tender document. EMD in the form of Bank Guarantee should not be included with Technical 

or Commercial bid. It should be in separate cover to be handed over to PNB GILTS LTD. For 

more details on EMD please refer to ‘Earnest Money Deposit’ as provided for in Section 

10.10 of RFP. 

¶ Tender offers will be opened in the presence of the bidder’s representatives who choose to 

attend the opening of tender on the specified date, time and place.  

¶ Technical Specifications, Bill of Material document, Terms and Conditions and various 

formats and proforma for submitting the tender offer are described in the tender document 

and Annexures. 

¶ All Prospective Bidders are requested to strictly abide by all terms & conditions prescribed 

in this RFP and provide accurate information to the best of their knowledge without 

misleading PNB GILTS LTD., in order to be considered for participation in this Project. 
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2 Key Information 

The following is an indicative timeframe for the overall process. GILTS reserves the right to 
vary this timeframe at its absolute and sole discretion and without providing any 
notice/intimation or reasons thereof.  
 
Particulars  Details  

Tender Number   PNBGILTS/ITMS/2020-21/6 

Tender Title  
Selection of System Integrator (SI) for Supply, 

Integration, Implementation, Maintenance and 

Management of Integrated Treasury 

Management Solution 

Bid Security Deposit (EMD)  Rs. 25,00,000/- 
 
*All MSEs having registration as per provisions of 
the Public Procurement Policy for Micro and 
Small Enterprises i.e. District Industries Centre 
(DIC) or Khadi and Village Industries Commission 
(KVIC) or Khadi and Industries Board (KVIB) or 
Coir Board or National Small Industries 
Commission (NSIC) or directorate of Handicrafts 
and Handlooms or Udyog Aadhaar Memorandum 
or any other body specified by Ministry of MSME 
and Start-ups (recognised by DIPP) are exempted 
from submission of Tender Fee and EMD only. 
Relevant certificates should be submitted by the 
bidder in this regard to avail exemption. 

Date of Publishing of RFP on PNB GILTS 
LTD. Website  

23rd Sept 2020 

Last Date for Submission of Pre-Bid 
Query  

30th Sept 2020 15:00 HOURS (queries must be 
mailed to s.misra@pnbgilts.com and 
midoffice@pnbgilts.com only) 

Pre-bid Meeting  1st Oct 2020 15:00 HOURS 

Bid submission last date and time  26th Oct 2020 17:00 HOURS 

Eligibility cum Technical bid opening 
date and time 

27th Oct 2020 11:00 HOURS  
(Invite for attending the Bid Opening will be 
shared later) 

Date of Technical presentation  To be notified later.  

Commercial Bid opening Date and Time  To be notified later  

Place of Opening of Bids  PNB GILTS LTD.  
5, Sansad Marg,  
New Delhi, 110001 

Contact Persons for any clarifications/ 
Submission of Bids  

Ms. Seema Misra  
Email Id: s.misra@pnbgilts.com 
midoffice@pnbgilts.com 

 

mailto:s.misra@pnbgilts.com
mailto:midoffice@pnbgilts.com
mailto:midoffice@pnbgilts.com
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3 Structure of the RFP 

¶ An overview of services to be provided by the selected Bidder; 

¶ An overview of the solution architecture, software, hardware and facilities management 
services required from the Bidder; 

¶ The technical and commercial evaluation methodology which shall be followed to select the 
successful Bidder and; 

 
A detailed set of annexures covering sections such as functional requirements, technical 
requirements, solution architecture requirements, proposed team fitment/ strength, training the 
GILTS personnel, etc. is provided for formulation of Bidder’s response. The list of such 
annexure is provided in the table below.  

Bid Formats attached in this document 

Annexure Reference  Content  

Annexure- 1  Bank Guarantee Form 

Annexure- 2  Technical Proposal Format 

Annexure- 3 Commercial Compliance Certificate 

Annexure- 4 Compliance Certificate 

Annexure- 5 Proposed Agency Profile 

Annexure- 6 Confirmation of Terms & Condition 

Annexure- 7 Tender Offer Cover Letter 

Annexure- 8 Submission Checklist 

Annexure- 9 Pre-bid query format 

Annexure- 10 Confirmation of Eligibility 

Annexure- 11 Proposed Team Profile 

Annexure- 12 NDA Format 

Annexure- 13 Performance Bank Guarantee Format 

Annexure -14 Contract Form Format 

Annexure- 15 Application Integrity Statement 

Annexure- 16 Integrity Pact 

Annexure 17 Manufacturer’s Authorization Form 

Annexure 18 Sizing Adequacy Letter 

Annexure 19 OEM’s Declaration for Bug Free Software 

Annexure 20 Application Mapping Sheet 

Annexure- 21 Undertaking for No-Deviation 

Annexure- 22 Product Mapping 

Annexure-23 Undertaking of Backlining 

Appendix- 1A Functional Specifications 

Appendix- 1B Technical Specifications 

Appendix- 2 Commercial Bill of Material  
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4 Introduction 

4.1. Overview 

PNB GILTS LTD. (hereon referred to as ‘GILTS’ or ‘PNB GILTS LTD.) is a primary dealership firm 

and its activity entail investing and trading in fixed income instruments  such as government 

securities, treasury bills, state development loans, corporate) bonds and various money market 

instruments such as Certificates of Deposits, Commercial Papers etc. Besides, the Company 

also deals in the derivative, equity and other products such as Interest Rate Swaps, Interest Rate 

Futures, Options, Currency Futures, STRIPS and any other financial instrument that the 

company may be permitted to invest in, subject to regulatory and the internal policies. The 

company is centrally located with Head Quarters at New Delhi and with regional offices at 

Mumbai, Chennai, Ahmedabad at present.  

The Company has always intended to stay on a high growth path by evolving continuously in 

terms of its operations within the regulatory purview. A widening base of operations and 

increasing complexity warrants sophisticated and robust systems which can manage the 

organizational functioning efficiently while aligning the systems with the changes in the most 

coherent way. In view of the same, company intends to have in place, a new treasury 

management system which is robust, agile and future ready and which can broadly provide: 

¶ Fully integrated treasury module with an ability to accommodate diverse asset classes 

¶ Real time analysis of positions, risk controls etc. 
¶ High level of automation with minimal manual intervention 

4.2. Project Objective 

PNB GILTS LTD. has outlined its vision for Supply, Integration, Implementation, Maintenance 

and Management of Integrated Treasury Management Solution. This vision would involve a 

major transformation of the information technologies (‘IT’). With this objective, PNB GILTS is 

floating the Request for Proposal (‘RFP’). 

The PNB GILTS LTD recognize that this is an extensive undertaking and therefore, it would want 

Bidder to understand its vision and understand that the solution is transformation of business 

enablement through technology. To this end, the response to the RFP needs to focus on the 

transformation of technology and processes and a commitment of people in the context of a 

Supply, Implementation and Management for the entire period of the contract. 

PNB GILTS LTD. invites bids from Bidders to supply, implement, integrate, maintenance and 

management of ITMS. Bidder should be a well-qualified total solution provider to implement 

the initiative end to end successfully. Bidder should be capable of providing a total integrated 

solution of ITMS, including but not limited to providing required hardware, middleware, 

software, database, facility management, third party utilities, testing, providing interfaces 

required for functioning of PNB GILTS LTD. requirements. 

Bidders have to note that while the ITMS and other solutions would be implemented as part of 

this project. Bidders have to envisage all applicable cost in order to configure the products and 
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services in the Solution. The PNB GILTS LTD. will not accept any plea of Bidder at a later date 

for omission of products and services. 

Unless expressly stated otherwise, for all the solutions to be provided by Bidder, Bidder is 

required to factor the necessary hardware, software, services across the PNB GILTS LTD 

locations as stated. Additionally, Bidder is required to design, size, supply, implement, deploy, 

parameterize, customize, interface and integrate, train, maintain and manage the end to end 

solutions. 

Bidder is required to deploy the ITMS including interfaces & integration, adequately sized and 

scalable Hardware, Software, Applications, Tools, Utilities, related services and Facilities 

Management as per specifications, terms and conditions and scope defined in this RFP 

(hereinafter referred as “Solution”). Bidder is required to Conduct transition of existing 

application, IT Infrastructure & services from existing vendor and perform data migration 

activities. Bidder will be responsible to extract, transform and load the data in the proposed 

systems.  
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5 Eligibility Criteria 

PNB GILTS LTD. is looking for eligible bidders for selecting a System Integrator (SI) for Supply, 
Integration, Implementation, Maintenance and Management of Integrated Treasury 
Management Solution. 

Only those Bidders who fulfil the following criteria are eligible to respond to the RFP. Offers 
received from Bidders who do not fulfil any of the following eligibility criteria are liable for 
rejection. 
 
Bidder will be responsible for delivering the end to end solution and will be the single point of 
contact for the implementation, integration, support and maintenance for the entire project. 
Bidder will also be solely responsible for ensuring adherence to the Service Levels, terms & 
condition and Service Quality for each of the deliverables executed.  

The bidder must fulfil the criteria mentioned in the table below in order to bid for this RFP: 

# Eligibility Criteria Documents 

1 The bidder should be a Government Organization/ 

PSU/ PSE /Public/ Private Limited Company 

incorporated/ established under Companies Act, 

1956 India or later. 

Certificate of Incorporation 

2 The Bidder should have been in operation for at least 

5 years as on as on date of bid submission. 

Certificate of Incorporation 

3 The Bidder should have a minimum turnover of at 

least INR 150 Cr (One Hundred Fifty Crores) globally 

in each of the last three financial years (i.e. 2017-18, 

2018-19 and 2019-20). 

Copy of P&L & Balance Sheet 

and CA Certificate. 

 

 

4 The bidder should have a positive net worth each of 

the past 3 financial years i.e. 2017-18, 2018-19 and 

2019-20 

Copy of P&L & Balance Sheet 

AND  

CA Certificate 

6 The Bidder should not have been blacklisted at the 

time of submission of the bid by any Regulator / 

Statutory Body/ any Government Department/ PSU/ 

PSE/Financial Institution or Banks in India. 

Self-Declaration on Bidder’s 

Letterhead signed by the 

authorized signatory 

7 The bidder should be an OEM, or a certified or 

authorized agent/ reseller/ partner of the solution 

offered  

Manufacturer’s Authorization 

Form 

8 The Bidder should have service/support 

infrastructure at Mumbai & Delhi/ NCR and should 

be able to provide efficient and effective support. 

Self-Declaration on Bidder’s 

Letterhead signed by the 

authorized signatory 

**In case the bidder does not 

have service/support 

infrastructure at Mumbai & 

Delhi/ NCR. Then the bidder has 

to submit a self-declaration on 
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# Eligibility Criteria Documents 

Bidder’s Letterhead signed by 

the authorized signatory 

confirming that Bidder will 

establish the same before the 

Go-Live of the first application. 

 The bidder should have back lining Agreement with 

OEM, which is mandatory, and it should be as per 

role of OEM defined in the RFP for all the solutions 

proposed in the RFP 

Self-Declaration on Bidder’s 

Letterhead signed by the 

authorized signatory confirming 

that the successful bidder is will 

submit the back-lining 

agreement(s) within 1 month of 

successful execution of the 

Contract 

9 The Bidder should have experience with 

implementation and maintenance* of Treasury 

Solution in the following:  

One Scheduled commercial bank with 1500 or more 

branches based in India 

Or  

One Financial Institution/Insurance Company/NBFC 

in INDIA with Annual business/turnover/income of 

INR 50,000 Cr or more 

Or 

One Bank/Financial Institution/Insurance 

Company/NBFC Abroad with Annual 

business/turnover/income of INR 50,000 Cr or more 

 

*Maintenance of treasury application in last 2 years 

  

Relevant Credential Letter from 

the client or PO/ Contract Copy 

along with Sign off from the 

client for successful 

implementation. 

 

For Successful Maintenance: 

Relevant Credential Letter from 

the client confirming that bidder 

has performed maintenance in 

last 2 years.  

 

Undertaking from the 

authorized signatory of the 

bidder confirming the annual 

Turnover of the client. 

 

For Foreign Credentials (only 

Implemented Projects): 

Self-Declaration on bidder’s 

Letterhead signed by the 

authorized signatory/ Company 

Secretary, declaration should 

also be confirming the total 

business/turnover/income of the 

client. 

10 The Proposed Make of Treasury Solution should 

have been implemented in any of the following: 

Relevant Credential Letter from 

the client  
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# Eligibility Criteria Documents 

One Scheduled commercial bank with 4000 or more 

branches based in India 

 

 

 
Note: 

¶ Attested photocopies of all relevant documents / certificates should be submitted as proof 

in support of the claims made. The bidder should provide relevant additional information 

wherever required in the eligibility criteria. PNB GILTS LTD. reserves the right to verify 

/evaluate the claims made by The Bidder independently. Any decision of PNB GILTS LTD. in 

this regard shall be final, conclusive and binding upon the Bidder. 

¶ Scheduled commercial banks do not include small finance banks, payment banks, regional 
rural banks and cooperative banks.  

¶ Either the Indian agent on behalf of the Principal/OEM or Principal/OEM itself can bid but 

both cannot bid simultaneously for the same solution. 

¶ In case of business transfer where bidder has acquired a Business from an entity (“Seller”), 

work experience credentials of the Seller in relation to the acquired Business may be 

considered. 

¶ In-case of corporate restructuring the earlier entity’s incorporation certificate, financial 

statements, Credentials, etc. may be considered. 

¶ If an agent submits a bid on behalf of the Principal/ OEM, the same agent shall not submit a 

bid on behalf of another Principal/ OEM for the same solution. 

¶ Proposed solution need not be the proposed version of the solution 

¶ Branches mean bank branches only and exclude extension counters, satellite offices, part-

shifted branches and banking correspondents. 
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6 Scope Summary 

Brief scope of work for the proposed transformation engagement is listed below. The scope 

of assignment includes, but is not limited to the following: 

6.1. Current State of ITMS 

Presently, PNB GILTS LTD. has implemented iDeal 6.0 from M/s. Credence Analytics Pvt Ltd 

Version.  

There are following features & solutions are a part of Credence ideal Software as follows 

¶ Fixed Income Securities:  

o SLR Securities 

Á Central Govt. Dates Securities 

Á State Govt. Loans 

Á Treasury Bills 

Á Govt. Floating Rate Bonds 

Á Central Govt. Special Securities 

Á Other Approved Securities 

o NSLR Securities 

Á Zero Coupon Bonds 

Á PSU Bonds Taxable 

Á PSU Bonds Tax Free 

Á Pass Through Certificates 

Á Debenture 

Á Commercial Paper 

Á Certificate Of Deposit 

Á Floating Rate Notes 

¶ Call Markets  

o Call /Term /Notice 

o Repo / Reverse Repo 

o CBLO 

¶ Equity & Mutual Funds  

¶ Master 

o Instrument Masters 

o Entity Master 

o Other Masters 

o Market Data 

¶ Deal Listing  

This view facilitates the users to view all deals entered in the system between the data 

range. Entered deals can be further modified and deleted based on profile rights of users. 

Through Maker-Checker configuration entered deals can be further tagged as Authorized/ 
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Unauthorized/Confirmed /Settled deals. User Defined and Customized Deals tickets are 

available in the system based on Asset class and transaction Types. 

¶ Primary Market:  

The module will facilitate to enter the following types of deals in the system. 

o FIS Auctions (Price /Yield based) 

o Primary Application/ Subscription /Rejection 

o Equity IPO Applications/ Allotment/Rejection 

¶ Secondary Market:  

o Opening Transactions 

o Purchase /Sale Transactions (FIS) 

o Equity Transactions 

o Mutual Fund Transactions 

o Fixed Deposit Transaction 

¶ Money Market:  

o Cash Transactions (Call /Term /Notice) 

o Repo /Reverse Repo Transactions 

o CBLO Transactions 

o Pledge Transactions 

¶ Interfaces Upload  

System has inbuilt interface upload engine allow to upload market data, closing prices 

received for securities received from various agencies/ platforms. The deal executed at 

various platforms can be directly uploaded in the system with predefined format normally 

.csv files. The following are few sample uploads available in the system. 

o BSE /NSE  

o AMFI/CRISIL 

o FIMMDA prices 

o MF Transactions 

o Equity Transactions 

o FIS transactions 

¶ Deal Documents and Deal Confirmation  

o Deal Tickets  

o Internal documents 

o Option to print the deal ticket for all position transactions 

o Include all deal details such as amount, price, counterparty etc. 

o Documents are communication to counterparties. 

o Option to print the deal confirmation for all market transactions 

o Include all deal details such as amount, price, counterparty etc. 

¶ Positions Monitoring 

Maintain list of investment holdings for various Portfolio wise, asset class wise like fixed 

income securities, money market, Equities and Mutual Funds, FD across the system. 

¶ Costing Methodology 
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o Profitability being computed at various level e.g. deal, dealer, security, portfolio 

level. The system supports following costing methodology, same can be configured 

and monitored in the system. 

Á Weighted Average cost method 

¶ Valuation and Valuation Data 

o IT computes valuation of holdings as per FIMMDA valuation guidelines for Fixed 

Income Securities. The valuation data will track and monitor the investments 

portfolio wise, asset class wise and analyze unrealized gain loss and take 

investment decision. 

¶ Decision Support  

o Income & Corporate Actions  

System supports the 

following Income and 

corporate action events. 

Asset Class 

Transaction Types 

Fixed Income Securities  

1. Interest Management 

2. Redemption Management (Bullet/Partial) 

3. Put/Call Management 

Equity  

4. Dividend Management 

5. Bonus Management  

6. Merger and Split  

Mutual Fund  

7. Dividend Management 

8. Bonus Management 

9. MF Switch Transactions 

¶ Balance Sheet Activities  

o Accruals: Computes Interest accrued on Fixed Income Securities.  

o Amortization & Accretion: System supports below methods of Amortization and 

Accretion for Securities (Straight Line and Constant Yield Method).  

¶ Reporting  

o System has inbuilt report designer engine, helps to design, create and develop user 

defined New Reports as per user requirements.  

o The following the various reports readily available in the system  

¶ Accounting & Generate Accounting Entries.  

o It allows accounting vouchers for each transaction type at the time of System 

implementation. Based on these definitions, accounting entries are automatically 

generated for relevant transactions.   

o Voucher Generation for accounting entries posted  

o Accounting Ledger / Trial Balance / PL Statement / Balance Sheet  

o Manual Journal Voucher (JV) Entry  

o Profit and Loss Account Transfer  

¶ RISK and Limit Monitoring  
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o The following are key features in limit management module: 

Á Limit Definition (Online /Offline & Hard and soft limits)  

Á Limit Configuration: Limits can be configured on various data points like 

Portfolio, Asset class, Security types, Issuer, Dealer limits, Book value, Deal 

amount.  

Á Limit Results: Status report for both Online and Offline limits  

EXISTING HARDWARE AND TECHNOLOGY 

PNB GILTS LTD. has different varieties of hardware and Technology stack 

# Make  Model Availabl

e 

Memory 

Processo

r Name 

Each 

Processor 

Core 

CPU 

Utilization 

Avg 

Network 

Utilizati

on 

Total 

Space 

1 Cisco 
UCS 

C240 M4 
128 GB 

Xeon® 

CPU 
8 4% 0.02% 1.5 TB 

2 Cisco 
UCS 

C240 M5 
128 GB 

Xeon® 

Gold 
12 1% 0.02% 2.0 TB 

3 Cisco 
UCS 

C240 M4 
64 GB 

Xeon® 

CPU 
10 3% 0.02% 1.5 TB 

*Servers are under warranty till 2022 

Solution Item Details 

Middleware 

Make: 

Model: 

Solution Name: 

Version: 

Existing Licenses: 

IBM 

IBM MQ Series 

WebSphere MQ Explorer 

Version 7.5.0.7 

1120 

Database 

Make: 

Model: 

Solution Name: 

Version: 

Existing Licenses: 

Oracle 

Database 11g 

Enterprise Edition 

Release 11.2.0.4.0 - 64bit Production 

200 

https://urldefense.com/v3/__http:/7.5.0.7__;!!N8Xdb1VRTUMlZeI!w85UPp8-E-Ynmuctw_HlatJL_UbqoOupose0-OTuNpReHo_vRNVsztv-Dbuqkw4$
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 Solution Item Details 

Hardware and 

infrastructure 

monitoring  

Make: 

Model: 

Manage Engine 

Op manager* 

Same will be extended to bidder for 

monitoring of proposed 

infrastructure 

 

CURRENT TRANSACTION VOLUMES AND FUTURE PROJECTIONS  

PNB GILTS LTD. is planning to grow its treasury business aggressively and would like to 

venture into new areas, line of businesses. Post implementation, ITMS solution should be 

scalable to support the increasing volumes as well as new lines of business. 

The Propose Treasury Solution should be provided for 50 Users on Day 1 and subsequently 

during the contract period, additional, 10 users during the contract period, the same shall be 

delivered as and when required by PNB GILTS LTD. 

Please refer attached Excel for transactions 

6.2. General Scope 

1. End-to-end implementation of proposed ITMS. The proposed solution should include 

Supply, Installation, Implementation, Customization, Integration, Migration, Testing, 

Training, tuning/optimization of proposed solution and post go-live support and 

Maintenance of all necessary Software, Hardware and other utilities etc. at primary site 

and also at Disaster Recovery Site. 

2. Bidder has to study the requirements of PNB GILTS LTD. to map their product offering and 

prepare the design document (HLD, LLD, SRS, Technical Mapping Document etc.) which 

will be signed off by PNB GILTS LTD.’s team.  

3. Performance of configuration and enhancement of solution to cater to the requirements 

mentioned by PNB GILTS LTD.  

4. Setup and maintenance of all the environments for the solution i.e. DC, DR, Development, 

Testing, Training. 

5. Capability to maintain the software and provide support to PNB GILTS LTD. in case of 

configuration changes, development of new components, change requests, etc. post go-

live of the software. 

6. Application maintenance including bug fixing, patch management, upgradation, 

additions / modifications in the application to cater to changes to data sources and /or new 

reporting requirements during warranty period as well as during the post warranty 

period. 

7. Provide onsite/offsite support post go-live during the tenure of the contract. Bidder has to 

ensure Onsite Maintenance of Application and Infrastructure including Helpdesk for 6 

Months post Go Live. Duties include day to day operation support, configuration changes, 
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version upgrades, performance monitoring, trouble shooting, bug fixes, patch installation 

and liaising with PNB GILTS LTD. official for various support issues etc. and assisting PNB 

GILTS LTD. official in switching to the DR site in case of system failure and Conducting DR 

drills in conjunction with PNB GILTS LTD. 

8. The proposed ITMS should support all treasury specific modules required for functioning 

and meeting all regulatory & statutory guidelines and settlement processes on a single 

platform. 

9. The bidder should provide a facility to migrate history/ legacy data from existing solutions 

currently used by PNB GILTS LTD. into the proposed ITMS for backward compatibility and 

continuity as per PNB GILTS LTD. data retention requirement. The migrated data should 

be cross verified, validated and authenticated. The proposed ITMS should provide a robust 

reporting on the migrated data, capable of viewing and generating required reports from 

the above data. PNB GILTS LTD. will share the data, however, bidder shall provide 

necessary support to PNB GILTS LTD. during the migration and perform ETL Activity..  

# Responsibility for migration Bidder PNB GILTS 

LTD. 

1 Document the migration approach and strategy for 

existing data and logs migration 

R P 

2 Providing the data to be migrated P R 

3 Migration of Data and logs in new proposed system R P 

4 Data Gap Analysis, data enrichment and data 

validation 

R P 

5 Executing the migration utilities on the data R P 

6 Resolving any inconsistencies in the data R R 

7 Validating the correctness of the existing data R R 

8 Validating the correctness of the converted data R R 

9 Sign-off on completion of the task  R 

10 Fallback/ Rollback Plan and Effort Required for 

performing Fallback/ Rollback 

R P 

**R- Responsible 

**P- Participant 

10. Should any components be announced End of Support during the contract period, the 

bidder will have to replace the same with an equivalent or higher specification product at 

no additional cost. 

6.3. Application Features 

1. The proposed ITMS should maintain a comprehensive audit trail. It should have the ability 

to rapidly generate ad-hoc reports with user friendly report writing software or tools. 
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6.4. Deal Capture Functionality 

1. Standard plug-ins for systems like Reuters, Bloomberg, CCIL and all trading platforms 

should be available.  

2. Should support deal capture facility for all the treasury desks 

3. Should support Indian Merchant business processes as a built-in feature. The life cycle of 

all Indian Merchant Forex transactions should be covered in the solution. The solution 

should have seamless integration capabilities with the internal and standard external 

systems. 

6.5. Market Rate/Limits Functionality 

1. Standard plug-ins should be available for capturing real time/near real time market rate 

feeds and information from systems like Reuters, Bloomberg, Cogencis, Ticker Plant, etc. 

2. Standard plug-ins should be available for capturing market rates and information from 

other Regulatory agencies like RBI, FIMMDA/FDIL and FEDAI etc. 

3. Real time monitoring of Limits, Collateral and Exposure from all the connected core 

systems should be available in the newly integrated treasury solution.  

4. Should comply with past performance limit monitoring by simulating with source systems. 

6.6. Accounting/Settlements/Reconciliation 

1. Seamless Integration of proposed ITMS covering all Domestic, Subsidiary branches/ 

locations with all necessary interfaces & Integration.  

2. The proposed ITMS should have seamless connection with payment and settlement 

gateways and other connected systems. 

3. System should be capable of integrating with PNB GILTS LTD. applications to enable 

seamless to-and-fro transfer of data between the systems (PNB GILTS LTD. may in future 

upgrade/replace their existing system, in that case the proposed application has to be 

integrated with the new systems). 

4. The solution should be able to provide all sorts of Analytics.  

5. The proposed ITMS should be compatible with IBAN and general accounting standards as 

applicable from time to time such as IndAS. 

6. System should be compatible with the Standard/Latest features for systems like SWIFT, 

PNB Internet Banking, NEFT, RTGS, SFMS, CCIL, CLS, etc. and all other payment platforms.  

6.7. Operations/MIS Reporting 

1. The proposed ITMS should be capable of scaling up so as to support the growing needs 

of services in India and overseas. 

2. All Multi-Entity and Multi-Currency features, Advanced Analytics, Reporting and balance 

sheet should be provided and should have separate flow of information with role-based 

access. 
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3. The proposed ITMS should be highly scalable without any performance issues during 

heavy loads. 

4. The system should be flexible by way of extensive parameterization to enable PNB GILTS 

LTD. to configure majority of the frequent changes that occur from time to time. 

5. The proposed ITMS should have comprehensive Audit Trail feature as part of the standard 

offering. Ability to rapidly generate ad-hoc reports with an easy to use report builder. 

6. The proposed ITMS should have standard workflow tool and should be capable of defining 

and modifying workflow rules as per PNB GILTS LTD. requirement.  

7. The proposed ITMS should provide the real time collateral information from all the relevant 

source systems. 

8. The proposed ITMS should have Provision to introduce new products or modify the 

existing flavor of the products as directed by regulators or as demanded by the business. 

9. Solution should support and generate all industry specific standard formats for SWIFT, 

RTGS , NEFT and ISO  Provision to do archival activity as per PNB GILTS LTD. defined 

policy. 

10. System should have facility to archival of transactional information 

11. Data retrieval mechanism from archive should be seamless 

7 Detailed Scope of Work 

Detailed Description of the envisaged scope is enumerated below. 

As a part of this RFP, the bidder is required to perform migration from the existing treasury 
applications integrating the same with other supporting Treasury IT applications like Tally etc.. 
The responsibility of the bidder shall include designing, sizing, procuring, development, 
customization retrofitting, configuring, parameterizing, implementing,  integrating, training and 
maintenance of the ITMS solution as part of this tender that includes the Software Development 
Life Cycle (SDLC) activities covering at minimum the scope mentioned in this RFP. 

The bidder will be completely responsible for the below activities: 

i. Design, size, implement, and maintain the ITMS applications (Replace the Existing 

Solution), interfaces and integration with the other solutions, applications, and other 

channels, etc. during the contract period. 

ii. The responsibility of the bidder would be towards complete end to end migration and 

implementation of new replaced solution meeting the requirement stated in Appendix 

1A Functional Requirement and Appendix 1B Technical Requirement. The bidder with 

the support of OEM will also customize the proposed solution to incorporate any 

suggestion from PNB GILTS LTD. 

iii. Migration of the data from the existing treasury systems to the new proposed ITMS.  

iv. Integrate with other required applications and also with bank’s existing tools for 

configuration management, change management, release and deployment 

management, application performance monitoring, service level monitoring etc. 

v. Bidder needs to supply and implement the infrastructure , Database license , 

Middleware licenses for all layers of ITMS application and database at the time of 
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submission of bids as per the projection. The Bidder is required to provide details of 

proposed hardware, software and solutions proposed as a part of the masked bill of 

material.  

vi. All ATS of database / Middleware will be paid by PNB GILTS LTD. to the bidder however 

bug resolution / issue fix / patch management and all coordination with OEM needs to 

be done by the bidder.  

vii. The Bidder is required to maintain the proposed Software & environmental software for 

all the environments based on the requirements for the bidder’s proposed ITMS. 

viii. The bidder has to provision for all cost for the scope of this RFP in their Bill of Materials 

and PNB GILTS LTD. will not pay any additional amount during the period of 

the contract. 

ix. Bidder is required to perform the configuration at application and hardware level in 

order to push the requisite logs to SIEM and other security solutions for analysis. 

x. Bidder is required to test the security updates/ upgrades/ patches in the Test 

environment and is required to inform PNB GILTS LTD. of any security updates/ 

upgrades/ patches made available in the Solution procured/ taken over through this RFP 

with the test results in very quarter. The bidder is required to implement the same in 

Production post confirmation from PNB GILTS LTD. 

xi. Bidder is required to perform the data migration activities and will be responsible for 

loading and transforming the data in the proposed systems/ solutions. PNB GILTS 

LTD./existing vendor will provide the data.  

xii. Bidder is required to Build interfaces/data transfer mechanisms and integrate the 

proposed applications with PNB GILTS LTD. existing applications. 

xiii. Bidder is required to Rollout the proposed applications at DC and DR, branches /offices 

(if applicable) and provide handholding support. 

xiv. Bidder is required to provide Training and Knowledge Management to PNB GILTS LTD. 

management and personnel designated by PNB GILTS LTD. 

xv. Bidder is required to provide helpdesk support from PNB GILTS LTD. premise for the 

proposed applications. PNB GILTS LTD. reserves the right to shift the location during 

the contract duration, Bidder is required to continue the services from new location at 

no additional cost to PNB GILTS LTD. 

xvi. Bidder is required to provide facilities management services for all in-scope applications  

xvii. All proposed applications have to be on CAPEX model and are to be hosted from PNB 

GILTS LTD. premise, unless explicitly stated otherwise in the RFP. 

xviii. PNB GILTS LTD. may interview the proposed resources. In any event, if a resource is 

found to be unfit by PNB GILTS LTD., bidder shall agree to change the same and provide 

PNB GILTS LTD. with a replacement within reasonable time so as to not affect the 

services/ project timelines. 

xix. Bidder is required to provide RCA for all key issues for the applications and related 

hardware within 48 hours of the issue being identified/ notified.  

xx. Security Features: 
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a. It is the responsibility of the Bidder to ensure security features viz. audit trail, 

access control, password control, and report extraction control etc. in line with 

the IT & Security policies of PNB GILTS LTD. 

b. The proposed infrastructure & applications should comply with PNB GILTS LTD. 

security policy as approved by the board.  

c. The proposed infrastructure & applications should also conform to ISO 27001, IT 

Act 2000 (including Amendments) and RBI Guidelines and their amendments 

from time to time.  

d. It is the responsibility of the Bidder to ensure and incorporate all necessary 

security and control features within the application, operating system, data base, 

etc. so as to maintain integrity and confidentiality of data at all times.  

e. The Solution shall ensure user level, data and information security as per PNB 

GILTS LTD. security policy. 

f. Bidder shall ensure that In-scope application should enable generation and 

monitoring of logs. 

g. Bidder shall ensure that In-scope application should provide comprehensive 

audit trail features and enable audit trail and access control list generation  

h. The system shall provide audit logs for daily activity as well as history logs (6 

months online, post which, the logs should be archived on tape).  

i. Bidder should ensure support for recording of unsuccessful attempts to log-in to 

the system(s).  

j. Application should communicate within themselves using the secure tunnel only 

using 256-bit encryption. 

k. The Bidder is required to address the issues faced by PNB GILTS LTD. in the in-

scope applications by incorporating preventive and reactive security measures 

that are easy to deploy and manage.  

l. The Bidder will also be responsible for formulating detailed procedures for each 

service component offered to PNB GILTS LTD. 

m. The Bidder will be responsible for implementing the IT security policies drafted 

and provided by PNB GILTS LTD. from time to time. Any deviations to the 

policies provided by PNB GILTS LTD. shall be informed to PNB GILTS LTD. and 

approval shall be sought from PNB GILTS LTD. The Bidder has to make best 

efforts to provide a workaround for the deviation.  

n. The Bidder will be responsible for ensuring that relevant and required logs for 

inscope application & peripherals softwares are shared with the Security 

Vendor(s) of PNB GILTS LTD. Any suspicious or concerned activities should be 

immediately informed to PNB GILTS LTD. and corrective actions have to be taken 

by the Bidder in concurrence with the Security Vendor(s) to resolve the issue.  

o. The Bidder should report and analyse security and other incidence and take 

corrective proactive measures to rectify the same immediately. The Bidder shall 

also proactively inform PNB GILTS LTD. of the occurrence of such incidences and 

breaches.  

p. Bidder is required to perform security baselining, implementation of security 

related patches in OS or firmware before putting the application into production.  
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q. Bidder to ensure that one-time VAPT, Application Security Testing, and IS Audit 

is done post implementation before Go Live, report for the same is to be shared 

by Agency directly with PNB GILTS LTD. In case of there is an observation from 

the agency, Bidder is required to perform the necessary changes to comply to 

the security parameters and Requirement as identified by testing agency within 

stipulated timelines before GO-Live. 

r. Post Go-Live, PNB GILTS LTD./ PNB GILTS LTD. appointed agencies will Conduct 

VAPT, IS Audit and Application Security Testing during the contract period, any 

observation highlighted by PNB GILTS LTD./PNB GILTS LTD. appointed agencies 

have to rectified by the bidder within the timelines 

The bidder is required to size, design, train, customize, test, implement, integrate, rollout and 

maintain the proposed ITMS systems application as per the requirements of this RFP covering 

all the existing functionalities and modules for the period of the contract. 

The scope of the project includes the following: 

1. Gap Analysis and Gap report submission  

2. Preparing system specification document i.e. SRS, HLD, LLD, solution design document 

based on the functional requirements. 

3. A snapshot of existing treasury IT applications in terms of their current usage is provided in 

the table given below: 

Existing Application 

OEM: Credence Analytics Pvt Ltd  
Solution: Integrated Treasury Management Solution 
Solution Name: ideal  
Version: 6.0 
Concurrent Users: 35 
Same is under ATS Support till 31st March 2021 

4. Implementation and support of the proposed treasury solutions to support PNB GILTS LTD. 

operations. 

5. Data migration from PNB GILTS LTD. existing IT system to proposed ITMS. All the interfaces 

& Integration as mentioned in the RFP along with any other interfaces & Integration that will 

be agreed as part of functional requirements signed off with PNB GILTS LTD. as part of SRS 

should be provided by the bidder at no extra cost. 

6. The Bidders should provide support during the implementation and post-go live (L1/L2/L3) 

based on the SLA’s defined in the RFP 

7. The Bidder is expected to undertake the following activities: 

i. The successful bidder has to abide by PNB GILTS LTD. information security policies.  

ii. During the contract period, the Bidder is required to supply, install and maintain 

proposed solution at DC and DR. This will include other security features as maybe 

considered necessary to ensure regulatory & Statutory compliance on security which 

may get changed from time to time.  

iii. The Bidder is required to do Patch Management of OS, DB & other proposed solution 

during the period of contract.  

iv. The bidder is also expected to provide separate environments for  
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Á Production at DC 

Á DR (Should be deployed at 100% production capacity) 

Á Non-Production Test - Environment should 10% of the production capacity compute 

and storage (100% of the production capacity of database) 

Á Non-Production Development - Environment should 10% of the production capacity 

compute and storage (50% of the production capacity of database) 

Á Non-Production Training - Environment should 20% of the production capacity 

compute and storage (50% of the production capacity of database) 

8. The Bidder should ensure that the Treasury IT infrastructure supplied to PNB GILTS LTD. is 

compliant with the Security Policy of PNB GILTS LTD. The proposed ITMS should be in 

conformity with the requirements of Information Technology Act, 2000, amendment 2008 

and other regulatory & statutory guidelines. 

9. The successful bidder is expected to customize the solution based on requirements of PNB 

GILTS LTD. All the statutory and regulatory requirements impacting the applications to be 

implemented under the scope of this project, will be provided to PNB GILTS LTD. at no 

additional cost to PNB GILTS LTD. during the contract period. For any additional activity 

which needs any change in the form of customization, source code and major product 

enhancements etc. will be as per change request post Go Live. 

10. Considering the highly complex nature of the assignment and the envisaged long-term 

relationship with the Bidder, any Service, which forms a part of post go-live support or any 

component that is not specifically indicated in this document but is essential for rendering 

the Service should not be treated as excluded and would form part of this RFP, Bidder is 

expected to provide the same at no additional costs to PNB GILTS LTD. The Bidder has to 

envisage all necessary services to be provided and ensure the same is delivered to PNB 

GILTS LTD. as a part of the solution. 

11. The Bidder accepts that services provided under this RFP should, during the period of 

contract, comply with the guidelines of Govt. of India on outsourcing.  

12. The Bidder must provide and propose suitable tools/ software/ hardware/ utilities/ solutions 

as a part of solution in order to meet the requirement stated in the RFP. None of the tools/ 

software/ hardware/ utilities/ solutions proposed should be unsupported by the respective 

OEM. Any bid submitted with such unsupported tools /software/ hardware/ 

utilities/solutions will be summarily rejected. 

13. The bidder to ensure that Hardware installed/ used is scalable and is sufficient to handle the 

load for the entire contract duration and the requirement stated in the RFP.  

14. Bidder should have the capability to maintain the software and provide support to PNB 

GILTS LTD. in case of configuration changes, development of new components, change 

requests, etc. post go-live of the software. 

15. The bidder will be required to provide onsite/Offsite support on all business days. Duties of 

includes configuration changes, version upgradations, performance monitoring, trouble 

shooting, bug fixes, patch installation and liaison with PNB GILTS LTD. official for various 

support issues etc. and assisting PNB GILTS LTD. official in switching to the DR site in 

case of system failure and Conducting DR drills in conjunction with PNB GILTS LTD. 
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16. The bidder should arrange for the closure of all observations of IS and VAPT conducted by 

Agencies appointed by PNB GILTS LTD. within time frame stipulated by PNB GILTS LTD. 

without any additional cost to PNB GILTS LTD. 

7.1.1. Business parameter definition / Detail Requirement gathering 

Bidder needs to coordinate with PNB GILTS LTD. and create a BPD document. 

1. Needs to finalize the parameters for the functionality and modules as per the requirement 

stated in the RFP 

2. Bidder needs to submit separate reports for BPD, DRG and Gap analysis and take sign off 

from PNB GILTS LTD. on both the reports. 

3. The Bidder will provide PNB GILTS LTD. with the gap identification report along with the 

necessary solutions to overcome the gaps and the time frames. 

4. The Bidder will ensure that gaps pointed out by the audit and inspection teams, statutory 

and regulatory bodies, or any other third-party agency engaged by PNB GILTS LTD. will be 

resolved as per the mutually agreed timelines. 

5. The Bidder shall resolve the gaps by customizing the proposed ITMS by way of 

modifications/enhancements, as necessary. 

6. The Bidder will incorporate all the suggestions made by PNB GILTS LTD. to the gaps and 

ensure the closure of the same. 

7. The Bidder will ensure that they have the necessary infrastructure and people in place to 

resolve all the gaps within the timelines mentioned in the RFP, for the implementation and 

roll out. 

8. The Bidder is expected to document all gaps observed by PNB GILTS LTD. at various stages 

of implementation including their solution and monitor and track the status of the same 

throughout the implementation. 

During Parameters setting bidder needs to note that all the parameters and functionalities 

needs to be setup in product which should comply with all the regulatory requirements and 

product should fully support and provide all the reporting which should be directly submitted 

to Regulatory Authorities. 

7.1.2. Integration and Interface  

The interfaces and Integration required for the Solution need to be sized, designed, developed, 

tested, installed, implemented and maintained by the Bidder, during the contract period, 

meeting fully the functional, technical, integration and interfacing requirements. The Solution 

should enable and integrate specified interfaces i.e. RBI, CCIL, Genesis, TALLY and CRM as well 

as allow for introduction of new interfaces and integration points/ channels as the case may be. 

i. The Bidder is expected to interface the Solution to PNB GILTS LTD. applications, which 

will be provided to the bidder once NDA is signed with PNB GILTS LTD. 
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ii. The Bidder will be responsible for identifying the detailed interface requirements for 

integrating the proposed packages to the Systems and for all other functionalities as 

mentioned in this RFP. 

iii. The Bidder must ensure that all the proposed application vendors (OEM) share data 

dictionaries with PNB GILTS LTD. for statutory and regulatory requirements at no cost 

and assist PNB GILTS LTD. in mapping their data formats and semantics with the new 

products as required by PNB GILTS LTD. during the contract period. 

iv. The Bidder has to Supply, install, customize, implement, train, rollout and maintain the 

interfaces and Integration including supply of the necessary hardware infrastructure, 

tools necessary for the functioning of the interface, Integration. The Bidder is required 

to build interfaces between the proposed ITMS with the Applications and systems. It is 

the expectation of PNB GILTS LTD. that the integration and interface architecture is 

based around the industry best practices especially on Service Oriented Architecture 

(SOA).  

v. PNB GILTS LTD. reserved the rights to prioritize the interface and Integration building 

within the overall timelines defined in the RFP.  

vi. The interface and Integration architecture should be clearly defined. The integration 

architecture should include the types of interfaces supported; the standards used  

vii. The Bidder will present to PNB GILTS LTD. the interface and Integration requirement for 

review. Any suggestions from PNB GILTS LTD. will have to be included by the Bidder. 

viii. The Bidder will be responsible for developing, testing and maintaining the interfaces. 

When developing the interfaces and Integration, the Bidder should ensure the 

requirements of data format, frequency of data transfer, quality checks and validations 

before data transfer and priorities for data transfer are identified and addressed. 

ix. The Bidder will ensure and incorporate all necessary security and control features within 

the application, operating system, database, etc. so as to maintain integrity and 

confidentiality of data at all times 

x. The Bidder will be responsible for setting up the test environment for interface and 

integration testing. 

xi. The Bidder must ensure that a sound methodology is implemented (e.g. SOA 

governance framework, integration competency center) to manage the interfaces and 

Integration. The Interface and Integration must be performed in form of secure tunnel 

7.2. INFRASTRUCTURE AND OTHER REQUIREMENTS 

The Bidder should provide hardware systems, operating system, database, application 

software and other necessary software & hardware required for the successful implementation 

and integration of the proposed solution at DC & DR. The Bidder is required to propose the 

ITMS Solution in High availability (Web and Application Layer in Active-Active Load balanced 

and Database Layer in Active-Active Mode) Architecture at DC and ITMS Solution in Standalone 

mode at DR. The DR should be 100% replica of production environment at DC.  

Bidder can consider Logical separation/ Virtualization for production and non-production 
environment at compute and storage level for respective Environments.  
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The bidder should note that the production and non-production environment should be 

physically separate with respect to Compute. Bidder is required to consider and propose SAN 

Switch, TOR Switch etc., which can be used both for production and Non-Production 

environment Logical separation / Virtualization / zoning. 

Bidder to note that Virtualization is allowed to be done in all the instances however bidder 

should keep the following restriction in mind: 

The virtualization should be implemented in such a way so that there is no single point of 

failure, in case of one instance / node is deployed in server 1 then the second instance / node 

of the same environment of the solution should not be deployed in the same physical server.  

Example: Assuming the proposed solution requires two web nodes say Web01 and Web02 and 

have three Production servers SRVPRD01, SRVPRD02 and SRVPRD03 with virtualization 

implemented; if Web01 node is deployed in SRVPRD01, then Web02 node is not allowed to be 

configured in SRVPRD01, it is to be configured either in SRVPRD02 or SRVPRD03. 

A complete Bill of Material for the hardware required for the successful running of the solution 

should also be provided by the Bidder, with full particulars like make, model, versions, editions,  

proposed configuration, including all details like memory type proposed with future 

expandability, processor type, processor name, number of processors, processor speed, future 

expandability, bus speed, etc. and clearly show no single point of failure. 

The Bidder should specify the hardware requirement taking into consideration of efficiency 

level, response time, data processing requirement, number of users, and all other parameters 

to ensure that the efficiency of software system is not affected because of hardware. None of 

the hardware or software should have an ‘End-of-Support’ mandated by the respective OEM 

during the tenure of the Contract and should not have been declared end of sale as on the date 

of bid submission.  

The Bidder should provide requisite number of racks and passive components at DC & DR 

Location required for successful implementation. 

Bidder is required to right size the hardware, software, OS, DB, Middleware etc. in order to 

successfully meet the requirement stated in the RFP. In case any additional 

hardware/component/tool/solution is required in order to meet the scope and SLA of the RFP, 

bidder is required to provide the same at no additional cost to PNB GILTS LTD. 

Bidder is expected to study application and infrastructure at PNB GILTS LTD. to ensure there is 

no non- compatibility issues 

The solution offered should be web based--Three Tier Architecture (i.e. web server, application 

server, and database servers), and support data transfer and consolidation both from the 

networked and standalone system either online or dial up. The solution should be scalable and 

capable to handle increased volumes.  

By means of diagrammatic / pictorial representations, the Bidder should provide complete 

details of the hardware, software of the proposed solution including source / method of data 
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capture and transfer, validation, update and database maintenance. The proposed solution 

should cover all the offices as decided by PNB GILTS LTD. and have the capability to scale up 

for meeting future requirements. 

Bidder as a part of technical Proposal is required to propose Migration methodology and 

strategy in order to ensure smooth migration.  

The data center is located in Delhi NCR. The DR site is located at Mumbai.  

Bidder may utilize existing infrastructure for Non-Production Environment, ensuring the 

compliance to Service level, scope and other terms of the RFP. However, in case of hardware 

failure, bidder is required to replace the same at no additional cost to PNB GILTS LTD. 

Bidder is required to ensure the compliance of PNB GILTS LTD. RTO and RPO i.e. 2 Hrs. and 

1Hrs respectively. 

Bidder to ensure compliance of Technical Specification for the proposed products. 

Compute: 

Bidders must design, size, supply, implement suitable compute infrastructure for all the in-

scope applications/solutions proposed in the RFP response.  

The hardware sized for all the applications should be redundant, both horizontally and vertically 

scalable, fault tolerant and designed for high availability 

Storage: 

Bidder will be responsible to design, size, supply and implement the Storage Solution to meet 

the requirement stated in the RFP 

Bidder will be responsible for the comprehensive end to end design solution of the Storage 

across the sites. Any component/software/service required by Bidder must be factored by 

Bidder.  

SAN Switch: 

Bidder is required to size, design, supply and  implement the SAN switches for all the locations 

(DC and DR) ), as per the proposed architecture.. 

TOR Switch: 

Bidder is required to size, design, supply and implement the TOR switches for all the locations 

(DC and DR), as per the proposed architecture. 

Application Delivery Controller/Server Load balancer: 

Bidder is required to propose ADC/SLB for web and application instances at DC and DR adhering 

to the requirement mentioned in the RFP. ADC/SLB has to be provided as per the architecture 

proposed. 

Bandwidth: 
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PNB GILTS LTD. would procure the bandwidth separately and commission the same, however, 

bidder is required to provide the sizing 

Other Infrastructure Requirement: 

1. The Bidder is expected to size (duly vetted by ITMS OEMs) supply, implement and maintain 

Hardware including any software for the Solution based on the information provided in this 

RFP for implementing the solution over the tenure of the Contract.  

2. In case the hardware is the part of the bidder’s offering, the vendor has to provide required 

hardware (along with other software like operating system) as per the delivery schedule to 

be provided by PNB GILTS LTD.  

3. The Bidder has to ensure that in all circumstances, the proposed hardware and its software 

are compatible with the applications. 

4. PNB GILTS LTD. will evaluate the commercial submitted by the bidder for Hardware, OS, 

DB & peripherals software with their (as well as their parent Organization) existing Rate 

Contracts and shall arrive at the reasonable price for Hardware, OS, DB & peripherals 

software. PNB GILTS LTD. will provide an option to L1 bidder to match the calculated value 

as per the Rate Contracts and accordingly discuss & negotiate with the bidder (L1) and 

award order accordingly in full/ part (This is applicable on Hardware, OS, DB & Peripherals 

and its respective AMC/ATS). PNB GILTS LTD. shall not be bound to give any reasons or 

explain the rationale for its actions / decisions during the award. Any action / decision of 

PNB GILTS LTD. in this regard shall be final, conclusive and binding on the Bidder. Any 

decision of PNB GILTS LTD. in this regard shall be final, conclusive and binding on the 

Bidder. 

5. Irrespective of whether PNB GILTS LTD. procures Hardware, OS, & Peripherals from bidder 

or from any other vendor of PNB GILTS LTD., the successful bidder will be responsible for 

hardware sizing, in case the  deployed hardware based on the proposed sizing (as per the 

RFP parameters) is not able to meet the performance standards specified in the RFP, the 

successful bidder will be required to augment/ upgrade the hardware & software 

components in the solution to ensure that the performance requirements are met. The 

additional hardware equipment & software shall be provided by the successful bidder at no 

extra cost to PNB GILTS LTD. 

7.2.1. Solution Consideration   

1. The version of the Business Application must be the latest version.  

2. The Bidder to propose the latest version of industry leading RDBMS software like MS SQL 

Server, Oracle RDBMS, IBM DB2, MySQL or equivalent.  

3. The Bidder to provide the data sheets for all the hardware proposed.  

4. Proposed hardware should not go End of Support throughout the tenure of the Contract 

5. All Servers shall be configured with two numbers of sufficient capacity of Internal Disk 

Drives with Mirroring 

6. The proposed servers should have processors based on either RISC or EPIC or x86/CISC 

architecture. 
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7. The CPU type offered should be of the same generation/family/architecture across all 

servers and should be of latest generation  

8. The Bidder is expected to provide SAN based storage facility for hosting the system in scope 

for Production, DR and Non-Production Environment. All past and future data would be 

stored on a single infrastructure i.e. new SAN. 

9. The Bidder should design the hardware taking note of parameters for CPU utilization, 

memory utilization, disk Input/output capacity, and Storage capacity etc. as defined in the 

RFP so as to meet the business requirements of PNB GILTS LTD. as well as Service Level 

Agreement requirements defined in this RFP.  

10. The Storage proposed should be modular storage. 

11. The Storage System should support industry standard applications / databases, including 

but not limited to MS SQL Server, Oracle, MySQL, DB2, Web and Application Servers etc.  

12. The storage system should support proposed host (Operating System) connectivity.  

13. Bidder should propose separate physical servers for Database; however, the application & 

Web servers can be virtualized. However, Bidder should adhere to the utilization levels & 

Service Levels mentioned in the RFP. 

14. System should have standard input, communication, processing and output validations and 

controls. System hardening should be done by selected bidder. Access controls at DB, OS, 

and Application levels should always be ensured during the implementation and 

completion of the project.  

7.2.2. Hardware Utilization  

1. The Bidder is expected to provide the hardware to meet PNB GILTS LTD. requirement. PNB 

GILTS LTD. is not responsible for any assumption made by the Bidder with respect to the 

sizing.  

2. The Bidder is expected to procure hardware as per requirement and architecture proposed 

by bidder and adhere the terms of the RFP.  

3. The hardware technology proposed for the Solution should be enterprise class, best of the 

breed, latest, tested and stable release of OEM vendor and based on the latest platform 

enabling technology.  

4. The hardware sized for application should be fully redundant & scalable and fully fault 

tolerant. All the components within the server should be hot swappable or pluggable and 

should incur no downtime due to component failure. 

5. It is the responsibility of the successful bidder to resolve any deficiency identified in the 

performance of the ITMS application, as observed during the acceptance test. During the 

implementation phase (up to handholding phase), successful bidder is expected to manage 

the infrastructure/ hardware dedicated for in-scope applications. 

6. PNB GILTS LTD. would like to bring to your notice that in view of government of India effort 
to cut down the import from China as part recent economic measures, Bidder is required to 
get confirmation from the product OEMs (Hardware & Software) and provide the details of 
the any product/goods being imported / sourced from China. All goods and products 
sourced / imported from china has to comply to regulatory and statuary guidelines issued 
by Government of INDIA, OEMs of the product and hardware has to provide confirmation 
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of the same along with bidder undertaking. 

7.3. DEPLOYMENT OF ITMS  

7.3.1. Functional and Technical requirements 

Bidder is required to ensure that the proposed ITMS is capable of meeting the functional and 

technical requirements mentioned in the Appendix 1A – Functional requirements and Appendix 

1B – Technical requirements. 

It is the responsibility of the successful bidder to resolve any deficiency identified in the 
performance of the ITMS solution, as observed. This includes replacement of some or all 
equipment at no additional cost to PNB GILTS LTD., to ensure that the ITMS Solution meets the 
requirements of PNB GILTS LTD. as envisaged in the RFP. 

7.3.2. Other scope Activities 

The bidder is expected to carry out the following activities: 

1. Hardware sizing, procurement and installation 

2. Application, Database, Operating System and other peripherals software’s procurement 

and installation  

3. Gap analysis study and submission of Gap Report 

4. Functional requirement gathering and submission of Complete functional Document 

5. Configuration, Upgradation, Implementation, Customization and Integration 

6. Test Case preparation 

7. Testing (Basic, Functional testing, System Integration) 

8. Assist users during UAT 

9. Data migration  

10. Training  

11. Roll Out 

12. Post Implementation support and Helpdesk facilities, etc. 

7.4. ITMS INTEGRATION AND GO- LIVE 

The Vendor shall ensure to implement, integrate and commission proposed treasury 

application. The proposed ITMS should have the capability to directly interface and Integrate 

with such new Applications as may be used by PNB GILTS LTD. from time to time.  

Bidder must provision for qualified personnel to ensure highest standards during 

implementation phase.  

OEM’s involvement for onsite implementation effort being proposed by the bidder during the 

implementation should be 10% of the overall effort of ITMS Application. During the course of 

implementation OEM involvement should be spanning across all phases of implementation 

including Project Preparation, Solution Design Phase (Including Review/design of all the 

Documents, Blueprints and other Solution documents), Migration, Configuration and 

Customization, Integration, Acceptance and Training. 
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7.4.1. OEM Scope 

# Deliverable Responsibility 

1 Hardware Sizing OEM to provide and validate the sizing sheet according to the 

projections provided by PNB GILTS LTD. and submitted by the 

Bidder. Bidder is required to submit the Sizing Adequacy letter 

from the Application OEM 

2 Project Plan OEM to review the project plan submitted 

3 SRS Document OEM to validate the SRS document submitted by the Bidder 

4 HLD and LLD Bidder to take inputs from the OEM and provide LLD & HLD 

documents to PNB GILTS LTD. However, it is the 

responsibility of the OEM to review and recommend a 

methodology to achieve best performance. The same needs 

to be implemented upon sign-off on the documents by PNB 

GILTS LTD. 

5. Data Migration 

Strategy 

OEM to validate the Data Migration Approach prepared by the 

Bidder which should broadly include the approach for 

customer data held in existing channel application, approach 

for customer authentication,  template formats in which data 

is required from legacy systems, execution of migration 

utilities on the data and resolving the issue for any 

inconsistency in the data. 

6 SIT & UAT OEM to assist in SIT and UAT 

7 Base Product Patches OEM to provide all patches related to Product, Customizations 

and Interfaces & Integration within the agreed timelines. 

OEM to reconcile the product and other patches provided to 

PNB GILTS LTD. in a manner that the same is available on Day 

1 to PNB GILTS LTD. 

8 Go-Live OEM to assist in having hygiene factors in place for checks 

and closures of SIT/ UAT/ correctness of data. OEM should be 

available during the Go-live period to address any bugs raised 

during the go-live phase 

9 Status Reports OEM till implementation closure is required to be a part of the 

status calls from an application point of view to provide 

timelines for bug closures. The OEM Involvement is required 

during the project review meeting throughout the 

implementation period 

10 Documentation OEM to share the following:  

¶ Product manuals  

¶ Technical manuals  

¶ Data Dictionary of the Product 
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7.5. TRAINING 

The Vendor will be responsible for training PNB GILTS LTD. employees in the areas of 

application / database / user / security management, error handling etc. The vendor needs to 

provide a comprehensive training methodology document and the training should at least 

cover the following areas: 

Á Database Management 

Á Application Management 

Á User Management 

Á Application Security Management 

Á Backup & Recovery Operation & management  

Á Help Desk Management 

The PNB GILTS LTD. expects the training environment to be available to PNB GILTS LTD. at all 

times, for the purpose of training.  

The training will be held at PNB GILTS LTD. premise in Delhi NCR and/or PNB GILTS LTD. DC 

and/or PNB GILTS LTD. DR.  

The bidder is expected to conduct an Executive Awareness Program for the senior level 

management team of PNB GILTS LTD.  

The bidder will be responsible for preparing, circulating and collecting training feedback forms 

from the participants.  

The feedback forms will be prepared by the bidder, reviewed and given to PNB GILTS LTD. The 

changes, if any, suggested by PNB GILTS LTD. or its consultants, should be incorporated and 

implemented by the bidder.  

The bidder will be responsible for providing the users with the requisite training material in 

both hard and soft copies at least for the core team and train the trainers. The onus of preparing 

the training material will be on the Vendor. 

The bidder will be responsible for providing ongoing training at defined intervals to the 

identified PNB GILTS LTD. personnel. 

The bidder will provide a detailed training methodology & schedule to PNB GILTS LTD. for 

review and sign – off prior to commencement of the training. A proposed training schedule is 

given below in section  

The proposed training schedule is:  

SL No Training Type No of 
Trainees 

Min. No. of days 
per batch 

Number of 
Batches 

1 Core Team & Technical Users 5 5 1 

2 Train the trainers 10 5 2 

*Each batch should be provisioned to accommodate at 10 to 20% of additional trainees 
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7.6. TESTING 

a) The bidder is expected to conduct testing followed by System Integration testing and assist 

the user in carrying out User Acceptance testing. 

b) The Bidder is expected to set up a test environment which shall support simultaneous 

testing and installation of applications including the customizations as per PNB GILTS LTD. 

requirement and replication of production data in the test server. PNB GILTS LTD. expects 

the test environment to be available to PNB GILTS LTD. at all times, for the purpose of 

testing. The Bidder is expected to provide requisite test and development infrastructure  

c) The Bidder is expected to assist PNB GILTS LTD. in conducting all the tests and analyzing 

/comparing the results. The Bidder shall provide full-time resources conversant in all 

business areas, for troubleshooting during the entire UAT process. 

d) Any deviations/discrepancies/errors observed during the testing phase will be formally 

reported to the Bidder and the Bidder will have to resolve them immediately or within the 

UAT approach and guidelines formulated between the Bidder and PNB GILTS LTD. The 

resolution timelines will be completely aligned to the project timeline of this RFP. 

e) The Bidder will be responsible for maintaining appropriate program change control and 

version control for all the modifications / enhancements carried out during the 

implementation /testing phase and all future releases. 

f) The Bidder will be responsible for providing and updating system and user documentation 

as per the modifications. 

g) The Bidder is required to bridge the security gaps after taking appropriate approvals and 

concurrence from PNB GILTS LTD.  

h) System Integration testing 

o The Bidder should integrate the software with the existing systems as per 

requirement of PNB GILTS LTD. and carry out thorough system integration testing. 

The vendor should also conduct the functional testing to verify that each function of 

the software application operates in conformance with the requirement 

specification.  

o System integration testing will be followed by user acceptance testing for all 

applications. 

7.7. SYSTEM & SECURITY AUDIT 

Á Before live implementation / migration of the software solution in production system, the 

product may be audited by PNB GILTS LTD. appointed Software Audit firm / in house team. 

Á All audit points/observations raised by the Software auditor should be complied with by 

the bidder without any additional cost to PNB GILTS LTD. within the agreed timelines. 

Á During warranty and ATS period, the bidder needs to comply with security and system 

audit observation and remove the audit observation without any additional cost to PNB 

GILTS LTD. 

Á The solution should have built in security features and compliant with the requirements of 

regulatory and statutory agencies. 
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Á It should have high level of reliability with particular emphasis on data integrity, data 

privacy and security.  

7.8. MIS SETUP: 

Bidder should make do necessary server setup to enable Monthly, Quarterly, Half-Yearly and 

Yearly MIS and daily MIS for data extraction for various peripheral systems. 

7.9. OTHER IMPORTANT POINTS TO BE NOTED BY THE BIDDER: 

Á Necessary services such as implementation, management, SLA etc. will be the sole 

Responsibility of Bidder. PNB GILTS LTD. expects Bidders to optimally size and factor the 

requirements in compliance with the RFP requirements.  

Á Implementation & integration of the newly defined treasury system should be done along 

with the modules / add-on applications at PNB GILTS LTD. DC and DR and should be 

accessed and operated from PNB GILTS LTD.'s Head offices / processing units  

Á The Bidder shall provide the hardware sizing, duly certified / approved by the OEM Vendor, 

based on the projections provided by PNB GILTS LTD. to ensure high reliability, availability, 

scalability, redundancy and performance of the solution and to meet the technical and 

functional requirements as per the terms of the RFP within the timeframe prescribed by PNB 

GILTS LTD.  

Á Any gaps identified during Detail Requirement Gathering, functional requirements 

specifications study, system testing, user acceptance testing, and pilot migration should be 

included by the bidder as migration efforts. PNB GILTS LTD. will not pay the bidder any 

additional charges for all such customizations. Bidder shall take up all such amendments as 

required by PNB GILTS LTD. on a priority basis and timelines for such will be agreed 

between PNB GILTS LTD. and vendor.  

Á Integration of various systems with proposed treasury solution. PNB GILTS LTD. will 

facilitate interaction between existing vendor and bidder. However, end-to-end 

responsibility for integration will remain with the bidder only. 

Á PNB GILTS LTD. may require the Bidder to address additional requirements that are not 

either of the following: 

o Bug fixes 

o Gaps found during proposed solution testing 

Á The Bidder will have to carry out all the customization related work at the premises of PNB 

GILTS LTD. or off-site in case the customization cannot be carried out at the PNB GILTS LTD. 

premises. PNB GILTS LTD. will have to be a party to the Functional Requirements 

Specifications sign-off, UAT, UAT sign-off, Installation sign-off and Implementation sign-off. 

The Bidder will have to install and commission the software for customization and UAT as 

per the timelines failing which the Bidder will have to be liable to pay the PNB GILTS LTD. 

the applicable penalty for delay (Liquidated damages). The Bidder will have to provide all 

tools, testing instruments, drivers, consumables, etc. required to install and customize and 

test the software free of any fees or charges or any expenses. The Bidder will have to 
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document and submit to the PNB GILTS LTD. all the testing activities, procedures 

and results 

Á The Bidder will have to provide the PNB GILTS LTD. weekly progress reports on the 

bugs/problems reported/points taken up with schedule of date of reporting, date of 

resolving, and status for all kind of bugs and problems whether reported by PNB GILTS LTD. 

or Bidder staff 

Á Successful bidder has to provide implementation schedule (module-wise) for the new 

modules within the timelines decided by the PNB GILTS LTD. 

Á To provide and apply all upgrades and patches free of cost during the warranty / ATS period. 

Such upgrades / patches should be applied within the agreed timelines of the release or 

earlier if required. 

Á Escrow: The PNB GILTS LTD. and the Bidder shall agree to appoint an escrow agent to 

provide escrow mechanism for the deposit of the source code of any customization done 

on Commercial off the shelf software products supplied/ procured by the Bidder to the PNB 

GILTS LTD. in order to protect its interests in an eventual situation. The PNB GILTS LTD. and 

the Bidder shall enter into a tripartite escrow agreement with the designated escrow agent, 

which will set out, inter alia, the events of the release of the source code and the obligations 

of the escrow agent. Costs for the Escrow will be borne by the Bidder. 

7.10. HELPDESK and FACILITIES MANAGEMENT 

1. The Bidder will be single point of contact and responsible for ATS, guarantees & warrantees 

for all, components, software, etc. While bidding for providing facilities management 

services, the products and solutions proposed by the Bidder by way of this RFP should come 

with warranty as provided by the respective OEMs. Thereafter, the Bidder should provide 

ATS for these products and solutions. Also, the facilities management function should be 

carried out from the PNB GILTS LTD. premises. The bidder must note that the managed 

services as a part of facilities management should be available for all environments viz., 

production DC & production DR, development, test, and training.  

2. Calls for all Treasury application will be handled through the proposed helpdesk.  

3. The bidder is expected to provide its methodology of helpdesk support including the 

necessary ticketing tools as part of the Helpdesk solution. 

4. The PNB GILTS LTD. expects the bidder to provide 12 hours of helpdesk support (from 8. 

a.m. to 8 p.m.), 6 days a week (all business days). The support service should be available 

for any exigency situations or any regulatory & statutory activity or any other requirement 

as and when desired by the PNB GILTS LTD.  

5. The PNB GILTS LTD. requires the Bidder to establish and maintain a Help Desk 

(Onsite/offsite) to service, track and route requests for service and to assist end users in 

answering questions and resolving problems related to the newly implemented treasury 

system and other applications covering basic functionality, DC, DR, etc. This helpdesk shall 

be the Single Point of Contact (SPOC) for all users of the PNB GILTS LTD. business and IT 

services staff. The helpdesk shall act as both incident management and service request 

management centre.  
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6. The Bidder to propose a helpdesk tool on service-based model with admin access to at least 

5 PNB GILTS LTD. users. The Bidder is also expected to log each call made to the helpdesk 

and issue a ticket number for all calls entered. The helpdesk solution to have the capability 

to upload frequently asked questions and solution. The Users will call/email/message/ the 

Helpdesk user to log complain/highlight issues same needs to be logged in by the helpdesk 

resources. 

7. The helpdesk should act as a single point of contact for all users both internal and external 

whether for service requests, incidents or problems for all the solutions provided by the 

bidder.  

8. All Onsite Resource of the Bidder are always required to carry their Company ID card within 

the PNB GILTS LTD. premise. 

9. During FM period, Bidder will be responsible for: 

¶ Overall maintenance and working of proposed application. 

¶ Bug fixing and delivery of patches/ version changes effected 

¶ Creating knowledge repository for the bugs identified, resolution mechanism, version 

upgrade, future upgrade etc. of Application software, OS, RDBMS etc. 

¶ Provision should be available for version control and restoring the old versions if 

required by the PNB GILTS LTD. 

¶ Enhancement, modifications, customization, patches, upgrades due to statutory, 

regulatory, industry, changes will be provided at no additional cost to the PNB GILTS 

LTD. till the Go-Live of the respective application of the respective solutions. During FM 

period, if due to any statuary and regulatory requirement, system requires any 

enhancement due to which there is major impact on sizing, then required procurement 

and delivery of hardware and software will be on mutually agreed terms and conditions. 

However, bidder has to provide all the services at no additional cost to the PNB GILTS 

LTD.  

¶ Providing the sizing for anti-virus software, the PNB GILTS LTD. will provide the required 

anti-virus. 

¶ Configuration changes, version up-gradations, performance monitoring, trouble 

shooting, patch installation, running of batch processes, database tuning, replacement 

/ support, application and data maintenance, query generation and management etc. of 

all software/solution supplied under this RFP document. 

¶ Bug fixing should be undertaken in the event of software failure causing an interruption 

of operation as per the response / resolution times defined by PNB GILTS LTD.  

¶ All the detected software errors must be notified and corrected, as per the agreed 

timelines 

¶ Support the PNB GILTS LTD. in integrating any new applications to the proposed 

applications 

¶ Provide PNB GILTS LTD. with monthly performance monitoring reports and alert the 

PNB GILTS LTD. in case of any performance issues by suggesting future capacity 

planning.   

¶ The operational support staff should have Onsite/Offsite support experience the 

proposed applications and IT Infrastructure. Bidder is required to adhere to the SLA 
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defined in the RFP. For a period of 6 Months post Go Live, Bidder is required to 

mandatorily ensure the availability of resources at PNB GILTS LTD. premises for 

providing Helpdesk, FM services and maintenance of SLAs. 

¶ Provide BCP/DR procedures and conduct DR drills in conjunction with the PNB GILTS 

LTD. policies/procedures 

¶ Routing the transactions through backup system in case the primary system fails and 

switching to the DR site in case of system failure 

¶ Service records and calls to helpdesk must be maintained and tracked for software 

support, which will be reviewed monthly by the PNB GILTS LTD. 

¶ Software/ Applications Delivery must coincide with the delivery of the Hardware. 

10. Bidder shall implement effective helpdesk management procedures to leverage the 

knowledge gained in providing faster and better solutions, create knowledge bases and 

prevent recurrence of problems.  

11. The PNB GILTS LTD. IT Managed Service Provider will manage the IT Infrastructure at DC & 

DRC. The bidder is not required to factor in facility management for IT Infrastructure at DC 

& DRC during the tenure of the contract. Successful bidder shall carry out handholding of 

the IT infrastructure to internal PNB GILTS LTD. team and designated Managed Service 

Provider 

12. Bidder shall handover the operations and management of deployed infrastructure/ 

hardware for applications to the PNB GILTS LTD. IT operations team or any managed service 

provider designated by the PNB GILTS LTD. and provide adequate training and documents 

in order to enable the operations team (PNB GILTS LTD./ any other third party) to manage 

the IT infrastructure/ hardware post handholding/ stabilization phase. 

13. Bidder will be the single point of contact and responsible for Facilities Management and 

helpdesk services. It is the responsibility of the Bidder to right size the resources to meet 

the SLAs. The helpdesk should act as a single point of contact for all users whether for 

service requests, incidents or problems for all the solutions provided by Bidder. 

** The PNB GILTS LTD. reserves its right to replace the staff, in stages or in full, over a period 

with that of PNB GILTS LTD. team or another appointed Provider of the PNB GILTS LTD., in this 

case PNB GILTS LTD. will discontinue payments in respect of the replaced staff. 

14. Bidder will customize at no additional cost to the PNB GILTS LTD. during the contract period 

any additional requirement which may arise due to amendment/changes in regulatory 

guidelines from regulatory and statutory body, which pertains to the scope and functionality 

of the solution delivered as a part of this RFP. 

As a part of FMS and helpdesk services, the Bidder shall provide services relating to 

maintenance and support of software and other peripherals. Below is the list of the services, to 

be provided by the bidder. The list is however, not limited to these services. Also, the Bidder 

shall consider and envisage all services that will be required in the maintenance of these 

facilities and the management of these services will be provided for DC, DR, Head offices, 

branches/offices of the PNB GILTS LTD.  

The services must meet the service levels mentioned in the RFP document. Bidder is required 

to perform the following below mentioned activities, but not limited to: 
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¶ Coordination of warranty repair or replacement service for Hardware and process warranty 

claims, as applicable. If the equipment’s are required to be taken outside the PNB GILTS 

LTD. premises, the bidder is required to coordinate with PNB GILTS LTD. Infrastructure 

Maintenance Team. 

¶ Coordinating and scheduling maintenance activities with the End User and appropriate 

support functions of the PNB GILTS LTD. (e.g. network support, facilities support, etc.) 

¶ Provision of recovery procedures to maintenance personnel of the PNB GILTS LTD. 

¶ Maintain accurate documentation on the current location and status of Hardware in the 

process of being repaired 

¶ Services including requirement analysis, assisting the PNB GILTS LTD. in hardware and 

system software platform acquisition, testing, verification, and installation. The Bidder 

accepts that these services allow access to business-critical software and also agrees that 

services provided include implementation and maintenance of the hardware as well as 

installation of the licensed software. 

¶ Provide maintenance data. 

¶ Provide support and assistance, as required, to isolate complex network, operational and 

software problems related to the proposed solutions. 

¶ Bidder is required maintain up to date assets list and information and update & provide the 

information required by the PNB GILTS LTD. 

Note: The PNB GILTS LTD. will not be liable to pay any additional charges in respect of any sort 

of maintenance required during the tenure of the contract. 

System administration services 

a. PNB GILTS LTD. account maintenance 

¶ Creating users, groups, user accounts 

¶ Disabling user accounts 

¶ Modifying user accounts, etc. on the system 

¶ Review and approve processes 

b. File / system / application access management  

¶ Maintaining file and directory permissions on OS  

¶ Application access management like creating user accounts at application level 

¶ Access management should be adaptive, based on browser, location, device, time, 

holidays, etc. 

¶ Assigning application access 

¶ Setting application passwords, user lockout, etc. 

c. Security monitoring and investigation 

¶ Track logins, logouts, command runs 

¶ Resolve Gaps of security and VAPT audits, etc. 

¶ Error detection and correction 

¶ Troubleshooting and PNB GILTS LTD. support, etc. 

Software License Management: 

The Bidder shall provide for software license management (controlled access to software 
products) and control (compliance with usage and licensing agreements).  
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The Bidder shall provide the following services: 
a. Perform an inventory of software licenses in place as of a particular date 
b. Develop and maintain a software license inventory database to include the licenses existing 

as of the Start Date and for software: 

¶ Procured through the Bidder, or 

¶ Procured by the PNB GILTS LTD. with notification to the Bidder for inclusion in such 
database 

c. Maintain data regarding entitlement for software upgrades, enhancements, refreshes, 
replacements, and maintenance 

d. Provide access to server resources to authorized End Users only 

Software Maintenance: 

1. The Bidder should provide software and software related services to hardware infrastructure. 
The Bidder should have the ability to include PNB GILTS LTD. owned custom software as 
needed, including provision for regular updates.  

2. The Software Maintenance and Support Services contemplated herein shall be provided for 
all Licensed Software implemented by the Bidder. The Bidder shall render both on-site and 
off-site maintenance and support services to the PNB GILTS LTD.  

The Maintenance and Support Services will cover: 
a. All product updates and modifications that have to be provided to the PNB GILTS LTD. free 

of charge. 

*Modifications would include minor changes, bug fixes, error resolutions and minor 
enhancements that are incidental to proper and complete working of the application. 

b. The Bidder agrees that any future updates and/or modifications shall not affect the current 
working of the licensed software. 

c. The Bidder shall have the responsibility to ensure that the respective solution OEM 
undertakes to perform all obligations with respect to the project.  

d. The Bidder agrees at all times to meet the service levels as specified in this tender document 
e. User support in case of technical difficulties in use of the software, answering procedural 

questions, providing recovery and backup information, and any other requirement that may 
be incidental/ancillary to the above 

f. Prompt receipt, analysis and reporting of reported deficiencies in the operation of the 
software and supply of information and advice on such deficiencies; 

g. Providing remedial support in case the software media is virus-inflicted at no additional cost 
or fees or expenses to the PNB GILTS LTD.; 

h. Unscheduled, on call, corrective and remedial maintenance and support services; 
i. Providing changes to the licensed software, which are of software fine-tuning in nature 
j. Program Errors Correction; 

¶ The Bidder shall use its best efforts in remedying any program error. All Program Errors 
shall be reported in accordance with the procedure prescribed in respect thereof and 
shall be accompanied by sufficient information including the input data that generated 
the program error so as to enable the bidder to reproduce and verify the reported 
program error. On receipt of request together with all such information and data, the 
Bidder shall use all-out efforts, consistent with the severity of the program error, to 
remedy such program error which is within the purview of the system logic, that it has 
been able to reproduce and verify. Such remedies may include providing instructions to 
the PNB GILTS LTD. to cure the program error or delivering updates at no additional 
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cost. The Bidder warrants that any or all program errors that are reported will be 
remedied. 

¶ In the event, the Bidder determines that the error reported/ problem notified in the 

support request in not a Program Error, it shall advise the PNB GILTS LTD. whether it 

can correct or assist in resolving such error/problem on a best effort basis. 

Perform Database Administration activities for Database: 

All databases of the proposed applications will be administered by the bidder. The service 

covers all the databases run on PNB GILTS LTD. servers at DC and DR facilities designated by 

the PNB GILTS LTD. including but not limited to: 

a. Start-up and shutdown of databases; 
b. Daily/Weekly/Monthly backup of databases; 
c. Database recovery when required; 
d. Weekly database recovery checks; 
e. Required logs maintenance as per standards of the PNB GILTS LTD.; 
f. Disaster recovery as per standards of the PNB GILTS LTD.; 
g. Documentation upkeep and records maintenance; 
h. User account management; 
i. Database problem resolution; and 
j. DC and DRC replication, DR drill, DR switchover and fall back 

The scope of the database management services includes all data and database 

management activities on the production, non-production and disaster recovery 

environment that will be included as part of this service. The expected database 

management services can be further defined by the following high level service 

requirements (but not limited to): 

Service Requirements Description 

Build and Installation Definition/Installation/Creation of databases with suitable 
hardening procedures as per PNB GILTS LTD. policy 

Database Performance 
Management 

Fine tune and resolve performance issues through performance 
tuning and optimizations. 

Database Capacity 
Management 

Estimate   &   recommend   database   requirements   based   on 
performance and Business projections 

Monitoring and 
administration 

Provides  the  required  operational  support  to  monitor  PNB 
GILTS LTD. database environments 

Backup and restore Refers to the successful backup and restoration of the database 
instances as defined by PNB GILTS LTD. policy 

Access management Management of the granting, removal, monitoring and editing 
of access rights allocated to the database environments 

Database ad hoc 
support 

Processes to perform database upgrades, performance tuning 
and repairing a database 

DC and DR testing Create, Implement and validate database  recovery  solutions. 
Support during DR testing and during actual DR situations 

Software support 

The Bidder shall provide: 
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a. Complete technical support for software problems and questions, defect and non-defect 

related to Client office automation products, systems and licensed applications 

b. Licensed software support including: 

¶ Problem tracking 

¶ Problem resolution 

¶ Problem source identification 

¶ Problem impact determination 

¶ Bypass & recovery support 

¶ Management reporting & trend analysis  

¶ Interfacing with other suppliers on behalf of the PNB GILTS LTD. 

c. Provide a single-point-of-contact via Helpdesk, E-mail address or/and web interface to 

log a service request for Software support and respond to the initial request from the 

PNB GILTS LTD. within agreed service level 

d. Log any reported incident and track it till resolution. For all incidents, the Bidder will ask 

the PNB GILTS LTD. to assign a severity rank. If the reported incident is a defect related 

problem then the Bidder can either issue  defect  correction  information,  a  restriction,  or  

a  bypass  (provided  the  problem  can  be reproduced in that Software's specified 

operating environment), or during resolution of a reported problem, Bidder shall provide 

the PNB GILTS LTD. with periodic status updates and also provide the PNB GILTS LTD. 

with a monthly report detailing the disposition of each reported problem. 

e. End Users at the PNB GILTS LTD. must be assisted with Non-Standard Software support 

for problem determination and resolution. All the facilities management services must 

continue to be provided by the Bidder in case of any dispute and/or the commencement 

of arbitration proceedings.  

Warranty 

a. Warranty Terms  

¶ Hardware Warranty starts post acceptance of the hardware installation and 

commissioning. The period of warranty is three years.  

¶ Warranties pertaining to Software and Applications starts post deployment of 

licenses in the production. The period of warranty is one year. ATS for Software/ 

Application shall begin post completion of warranty period 

¶ The products & services offered must include comprehensive on-site warranty as 

provided by the OEM including all software, hardware, parts, media, patches, 

updates and licenses. 

¶ Bidder is required to provide staggered hardware depending on the volumetric 

defined in the RFP and associated software and applications. Thus, the warranty and 

subsequent ATS of the components will begin as per the phased delivery. 

¶ Warranty must comply with the Technical Standards, Security Requirements, 

Operating Procedures and Recovery Procedures 

¶ No parts or/and accessories of the systems should be excluded from such warranty 

¶ If the Client buys any other supplemental hardware as agreed by the hardware OEM 

from a third party and installs it within these machines under intimation to the 
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Vendor, then the warranty should not become void. However, the warranty will not 

apply to such supplemental hardware items installed. 

b. Bidder’s responsibility 

¶ Warranty in respect of proper design, quality and workmanship of all hardware, 

equipment, accessories etc.  

¶ Maintenance of the solutions including proposed peripherals softwares and repair 

/replace at the installed site, at no charge to the PNB GILTS LTD. 

¶ An inventory database must be maintained to include the software licenses existing 

as on the Start Date and the warranties and licenses for software including license 

renewal dates that are either procured through the Bidder  or procured by the PNB 

GILTS LTD. with notification to the  Bidder for inclusion in such data base 

¶ Performing warranty and license registration, if any, with the appropriate 

manufacturer, for software that are either procured through the Bidder or procured 

by the PNB GILTS LTD. with notification to the Bidder for inclusion in such database 

¶ Monitor warranties to check adherence to preventive and repair maintenance terms 

and conditions 

¶ Reports related to software licenses must be provided to the PNB GILTS LTD. 

¶ Maintenance of data regarding entitlement for software upgrades, enhancements, 

refreshes, replacements and maintenance. 

¶ PNB GILTS LTD. shall give a Notice to the Bidder stating the nature of any such 

defects together with all available evidence thereof, promptly following the 

discovery thereof. PNB GILTS LTD. shall afford all reasonable opportunity for the 

Bidder to inspect such defects. Upon receipt of such Notice, the Bidder shall, within 

the period specified in the RFP or stipulated by PNB GILTS LTD., expeditiously repair 

or replace the defective Goods or parts thereof, at no cost to PNB GILTS LTD. If 

having been notified, the Bidder fails to remedy the defect within the specified 

period; PNB GILTS LTD. may proceed to take within a reasonable period such 

remedial action as may be necessary, at the Bidder’s risk and expense and without 

prejudice to any other rights which PNB GILTS LTD. may have against the Bidder 

under the Contract. 

 

c. In case of failures/breakdown: 

¶ Protection should be available for:  

¶ Diagnostic for identification, Protection of data entered and Recovery / restart 

facilities  

d. Mean Time Between Failures (MTBF) 

¶ PNB GILTS LTD. reserves the right to charge a penalty for any delay caused in 

making available the replacement and repaired equipment for inspection or in 

delivery of equipment or for commissioning of the systems or for acceptance tests 

/checks on per site basis 

e. Additional requirements: 

¶ For implementing different versions of Application Software, if adjustments /change 

in the configuration are to be made in base memory, the same should be carried out 

by the bidder as a part of warranty 
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¶ No extra cost should be charged from the PNB GILTS LTD. if the Operating System 

or additional copies of Operating System are required to be installed/reinstalled/un-

installed 

¶ The Bidder shall provide or develop with the assistance of PNB GILTS LTD.- 

Technical Standards, Security Requirements, Operating Procedures and Recovery 

Procedures 

8 Project Timelines 

The Selected Bidder shall be responsible for overall implementation and rollout of Treasury 
Applications required under this RFP and also must agree to the time duration specified.  
If the BIDDER fails to do so within the stipulated time schedule or by the date extended by 
the PNB GILTS LTD., it will be a breach of contract. In such case, the PNB GILTS LTD. would 
be entitled to charge a penalty as specified in this RFP. 

The time period required for the completion of activities is mentioned below: 

PHASE AND STAGE ACTIVITY TIMELINE (T) 

Hardware setup Delivery of Hardware & 
Software 

T + 8 Weeks 

Installation of Hardware & 
Software 

T+10 Weeks 

Requirement and Gap Study Requirement gathering, SRS 
document and Functional 
requirements document 
delivery, gap analysis and gap 
document submission 

T+4 Month 

Master Setup and Configuration Master Setup and System 
Configuration of applications 

T+4 Month 

Data Migration Plan Data Migration Strategy and 
Migration Plan 

T+3 Month 

Development and 

Customisation 

Development, Customization 
and Report Configuration 

T+5 Month 

Interface requirement 

Identification  

Requirement gathering for 
interfaces and document 
preparation  

T+4 Month 

System Integration Testing  Testing as per test plan and test 
cases, multiple rounds of testing 
for integration  

T+6 Month 

UAT  User Acceptance Testing T+7 Month 

Data Migration Simulation Data Migration Simulation T+7 Month 

Go-live Final Data migration and 
successful transition and signoff 

T+9 Month 

*T refers to date of signing of the contract or 30 days from the date of acceptance of PO, 
whichever is earlier 
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9 Payment Terms 

The term of the contract will be as defined in the Section 10. The Bidder must accept the 

payment terms proposed by the PNB GILTS LTD. as proposed in this section.  

The scope of work is divided in different areas and the payment would be linked to delivery and 

acceptance. All/any payments will be made subject to LD / penalty / compliance of Service 

Levels defined in the RFP document. 

Procedure for claiming payments: 

The Bidder’s requests for payment shall be made to the PNB GILTS LTD. in writing accompanied 

by Original Invoice detailing the systems, software delivered, installed and accepted by the PNB 

GILTS LTD.  

The invoices and other documents are to be duly authenticated by Bidder.  

On receiving each payment, the Bidder shall submit a stamped receipt for the payment received 

including TDS. The payment after deducting applicable TDS will be released by the PNB GILTS 

LTD. All payments will be made only by electronic transfer of funds either by NEFT. The Bidder 

therefore has to furnish the PNB GILTS LTD., account number to where the funds have to be 

transferred for effecting payments.  

The currency in which payment shall be made to the Contractor under this contract is INR 

Any items or prices omitted by the Bidder, if incurred at a later stage by the Bidder, within the 

scope of work as provided in this RFP, shall be borne by the Bidder with no financial liability on 

PNB GILTS LTD. 

Payments as per the schedule given below will be released only on acceptance of the order and 

on signing the agreement/contract by the selected bidder and also on submission of 

performance guarantee through Bank Guarantee as per Annexure 13 

Deliverables % of Payment Stages (on Completion of Activities) 

Hardware 

80% 

Delivery of the Hardware and submission of 

invoice with Proof of Delivery and other 

documents. PNB GILTS LTD. may at its discretion 

verify the details before releasing the payment. 

**Payment related to hardware delivery will be 

made post validation/ Inspection from PNB GILTS 

LTD./ 3rd party. PNB GILTS LTD. will conduct 

Inspection within 1 month of delivery. 

20% 

On Successful installation and acceptance of the 

hardware by the PNB GILTS LTD. or its nominated 

3rd party. 
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Deliverables % of Payment Stages (on Completion of Activities) 

Database systems, OS 

& Other peripheral 

software 

75% 

On delivery of licenses and submission of invoice 

with Proof of Delivery and other documents. PNB 

GILTS LTD. may at its discretion verify the details 

before releasing the payment. 

25% 
On successful implementation of Database 

systems, OS & Other peripheral software. 

Treasury Application 

Licenses 

75% 

Delivery of applications and submission of invoice 

with Proof of Delivery and other documents of 

respective applications  

PNB GILTS LTD. may at its discretion verify the 

details before releasing the payment. 

10% 
Successful deployment of the licenses in the 

productions. 

10% UAT Signoff  

5% 

One Month after successful release to production. 

Alternatively the PNB GILTS LTD. will pay this 

amount after successful release to production, 

against a Bank guarantee of the said amount. The 

Bank guarantee should be valid for 3 months 

Hardware Installation 

and Commissioning 

Cost 

80% 
On acceptance of hardware by the PNB GILTS 

LTD. 

20% 
One (1) Month Post Successful acceptance of 

hardware by the PNB GILTS LTD. 

Implementation Cost 

20% 
Successful sign off of SRS document by the PNB 

GILTS LTD. 

25% 
On successful customization of the applications 

and acceptance by the PNB GILTS LTD. 

20% 
On successful data migration of the applications 

and acceptance by the PNB GILTS LTD. 

25% UAT Signoff for the applications 

10% On successful Go-Live of the application(s).  

ATS 
Annually in 

Advance 

Annually in Advance 

FM Manpower 
Quarterly in 

arrears 

The payment will be paid in arrears at the end of 

every quarter. 

Training  In Arrears 

Will be paid in arrears on Completion of 

respective training and submission of feedback by 

participants to the PNB GILTS LTD. 

Other Cost  In Arrears 
Will be paid in arrears on Completion of 

respective services. 
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**Bidder to ensure that delivery of software licenses is made post-delivery, racking and stacking 

of hardware. 

** Bidder is required to factor in appropriate cost of migration, installation and implementation. 

Note: Successful Completion refers to the sign off from the PNB GILTS LTD. 

Notwithstanding anything contained in the Payment Schedule mentioned above, if it is the 

opinion of PNB GILTS LTD. that the Bidder is deficient in any manner in comparison to the 

prescribed standards, PNB GILTS LTD. shall be at liberty to withhold a reasonable portion of 

the payments due to the Bidder, till such work/supply/ service is made confirming to the 

prescribed standards. These powers to withhold payments shall be without prejudice to any 

other power/ right of PNB GILTS LTD. under this Contract.  

 The PNB GILTS LTD. shall pay each undisputed invoice raised in accordance with this RFP and 

subsequent agreement, within thirty (30) Days after its receipt unless otherwise mutually 

agreed in writing, provided that such invoice is dated after such amount have become due and 

payable under this RFP and subsequent agreement. 

Any objection / dispute to the amounts invoiced in the bill or any other component of the bill 

shall be raised by the PNB GILTS LTD. within 21 days from the date of receipt of the invoice. 

Only in exceptional circumstances PNB GILTS LTD. will raise the objection/dispute after 21 days. 

The Bidder is required to provide the clarification on the disputes within 14 days of dispute 

being highlighted by the PNB GILTS LTD. In case of Disagreement/dispute between PNB GILTS 

LTD. and the bidder exists even after receiving the clarifications such disputed can be dealt as 

per contract provisions.  

Payment is to be made to the MSME bidder within 45 days from the date of delivery of goods 

or receipt of services (not from the date of invoice), if no objections are made within 15 days 

from such a date. In the event of any objections being made, then the number of days gets 

extended by the number of days taken to remove the objection. 

Upon settlement of disputes with respect to any disputed invoice(s), the PNB GILTS LTD. will 

make payment within thirty (30) Days of the settlement of such disputes. 

All out of pocket expenses, traveling, boarding and lodging expenses for the entire Term of this 

RFP and subsequent agreement is included in the amounts and the Bidder shall not be entitled 

to charge any additional costs on account of any items or services or by way of any out of 

pocket expenses, including travel, boarding and lodging etc.  

If any excess payment has been made by PNB GILTS LTD. due to difference in quoted price in 

proposal and Bidder’s invoice, PNB GILTS LTD. may without prejudice to its rights recover such 

amounts by other means after notifying the Bidder or deduct such excess payment from any 

payment subsequently falling due to the Bidder. 
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The price would be inclusive of all applicable taxes under the Indian law like customs duty, 

freight, forwarding, insurance, delivery, etc. but exclusive of only applicable GST, which shall 

be paid / reimbursed on actual basis on production of bills with GSTIN. Any increase in GST 

will be paid in actuals by the PNB GILTS LTD. or any new tax introduced by the government 

will also be paid by the PNB GILTS LTD. The entire benefits / advantages, arising out of fall in 

prices, taxes, duties or any other reason, must be passed on to PNB GILTS LTD. The price 

quoted by the bidder should not change due to exchange rate fluctuations, inflation, market 

conditions, increase in custom duty. The PNB GILTS LTD. will not pay any out of pocket 

expense. 

10 Terms and Conditions 

The following are the general terms and conditions proposed to be included in the Contract. 
PNB GILTS LTD. reserves the right to add, delete, modify or alter all or any of these terms and 
conditions in any manner, as deemed necessary before submission to RFP response. Post 
submission of bid, PNB GILTS LTD. reserves the right to add, delete, modify or alter all or any 
of the technical terms only (excluding legal & financial terms) in any manner, as deemed 
necessary during technical evaluation. In such a scenario bidder may submit the revised 
indicative commercials, if required. 
The contract agreement will contain various terms and conditions relating to payment, delivery, 
installation and operationalization, training, commissioning and acceptance, support during 
periods of warranty and maintenance, penalty due to delay in performance etc. All the 
diagrams, drawings, specifications and other related literature and information, provided by 
the bidder for the solution and agreed to by the PNB GILTS LTD., will also form part of the 
agreement.  

The bidder at his own expense will register the contract agreement by paying the appropriate 
stamp duty. The first page of the contract agreement shall be on a stamp paper of appropriate 
value as per applicable law.  

The original bill/invoice for the services rendered must be furnished along with the prices 
thereof, per the terms and conditions contained in this document and as provided for in Section 
9 of this RFP.  

Payment shall be made on the actual procurement. The Successful Bidder and the team shall 

abide by the ISMS framework (ISO 27001:2013) which includes Incident Management, Change 

Management, Capacity Management, Configuration Management etc. Consultants and 

Vendors shall be liable for not meetings the security standards or desired cyber aspects of all 

the Information Communications and Technology (ICT) resources. 

The bidder shall represent and acknowledge to PNB GILTS LTD. that it possesses necessary 
experience, expertise and ability to undertake and fulfill its obligations, involved in the 
performance of the provisions of this RFP. The vendor represents that the solution to be 
supplied in response to this RFP shall meet the proposed requirement. If any services, functions 
or responsibilities not specifically described in this RFP are an inherent, necessary or customary 
part of the deliverables or services and are required for proper performance or provision of the 
deliverables or services in accordance with this RFP, they shall be deemed to be included within 
the scope of the deliverables or services, as if such services, functions or responsibilities were 
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specifically required and described in this RFP and shall be provided by the vendor at no 
additional cost to PNB GILTS LTD.  

10.1 Application 

For the purpose of the Purchase Agreement as well as for the purpose of the Tender Document, 

the purchaser is: 

PNB GILTS LTD. 
5, Sansad Marg, 
New Delhi 
110001 

10.2 Governing Language 

All correspondences and other documents pertaining to the contract shall be in English. 

Contract as well as all correspondence and documents relating to the Contract exchanged by 

the Bidder and PNB GILTS LTD. shall be written in English. 

10.3 Applicable Law 

The Contract shall be governed and interpreted in accordance with laws in India. 

10.4 Notice 

Any notice given by one party to the other pursuant to the contract shall be sent to the other 
party (per the address mentioned in the contract) must be in writing and must be delivered by 
either by hand delivery or by registered post or by courier and shall be deemed to be complete 
only on obtaining acknowledgment thereof; or by telegram or by telex or by facsimile or by 
other electronic media and in which case, the notice will be complete only on confirmation of 
receipt by the receiver.  

A notice shall be effective when delivered or on the notice’s effective date, whichever is later. 

10.5 Right to Alter Quantities 

PNB GILTS LTD. reserves the right to alter the requirements specified in the RFP. The PNB GILTS 
LTD. also reserves the right to delete one or more items from the list of items specified in the 
RFP.  

The bidder agrees that the PNB GILTS LTD. has +/- 10% limit on the additions or deletions on 

the additions or deletions on the items for the period of the contract. Further the bidder agrees 

that the prices quoted by the bidder would be adjusted on prorate basis with such additions or 

deletions in quantities. 

10.6 Contract Agreements 

Any change made in any clause of the contract which shall modify the purview of the contract 

within the validity and currency of the contract shall be deemed as an amendment. Such an 

amendment can and will be made and be deemed legal only when the parties to the contract 

provide their written consent about the amendment, subsequent to which the amendment is 

duly signed by the parties and shall be construed as part of the contract. The details of the 

procedure for amendment shall be as specified in the contract. 
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PNB GILTS LTD. will evaluate the commercial submitted by the bidder for Hardware, OS, DB & 

peripherals software with their (as well as their parent Organization) existing Rate Contracts 

and shall arrive at the reasonable price for Hardware, OS, DB & peripherals software. PNB GILTS 

LTD. will provide an option to L1 bidder to match the calculated value as per the Rate Contracts 

and accordingly discuss & negotiate with the bidder (L1) and award order accordingly in full/ 

part (This is Applicable on Hardware, OS, DB & Peripherals and its respective AMC/ATS). PNB 

GILTS LTD. shall not be bound to give any reasons or explain the rationale for its actions / 

decisions during the award. Any action / decision of PNB GILTS LTD. in this regard shall be 

final, conclusive and binding on the Bidder. Any decision of PNB Gilts in this regard shall be 

final, conclusive and binding on the Bidder. 

Irrespective of whether PNB GILTS LTD. procures Hardware, OS, & Peripherals from bidder or 

from any other vendor of PNB GILTS LTD., the successful bidder will be responsible for 

hardware sizing, in case the  deployed hardware based on the proposed sizing (as per the RFP 

parameters) is not able to meet the performance standards specified in the RFP, the successful 

bidder will be required to augment/ upgrade the hardware & software components in the 

solution to ensure that the performance requirements are met. The additional hardware 

equipment & software shall be provided by the successful bidder at no extra cost to PNB GILTS 

LTD. 

Bidder shall sign the contract within 30 days of acceptance of the PO. 

10.7 Use of Contract Documents and Execution 

The bidder shall not, without PNB GILTS LTD. prior written consent, disclose the Contract or 
any provision thereof, or any specification or information furnished by or on behalf of the PNB 
GILTS LTD. in connection therewith, to any person other than a person employed by the bidder 
in the performance of the Contract. Disclosure to any such employed person shall be made in 
confidence against Non-disclosure agreements completed prior to disclosure and disclosure 
shall extend only so far as may be necessary for the purposes of such performance.  

Any document, other than the Contract itself, shall remain the property of the PNB GILTS LTD. 
and all copies thereof shall be returned to the PNB GILTS LTD. on termination of the Contract.  

The bidder shall not, without Client prior written consent, make use of any document or 

information above except for the purposes of performing the Contract. 

10.8 Indemnity 

The bidder shall, at its own cost and expenses, defend and indemnify PNB GILTS LTD. against 
any costs, loss, damages, expense, claims including those from third-party(ies) (subject to 
notice in writing within 30 days of receipt of claim) or liabilities arising out of the infringement 
of Intellectual Property Rights, including patent, trademark, copyright arising from the 
performance of the contract that is directly attributable to the bidder in concurrence with the 
Vendor’s Liability or arising on account of any negligence or wrongful act or omission by the 
Bidder or its agents/employees/third party etc. 

The bidder, subject to being notified within 30 days of such claims and shall have full rights to 
defend itself therefrom. Subject to the above, if PNB GILTS LTD. is required to pay 
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compensation to a third-party resulting from such infringement, the Bidder will bear all court 
awarded damages/ expenses including legal fees, as awarded by the Court. 

Indemnity will be in concurrence with the Vendor's Limit to Liability agreed under the contract. 

10.9 Termination/ Cancellation of Contract & Compensation 

The PNB GILTS LTD. reserves the right to terminate the order/ contract of the selected bidder 
(after providing a cure period of 30 days and thereafter providing a 90 days’ notice period) and 
recover expenditure incurred by PNB GILTS LTD. on the following circumstances:  

1. The selected bidder commits a material breach of any of the terms and conditions of the 
contract.  

2. If the Bidder fails to deliver any or all of the Goods or Related Services within the period 
specified in the Contract, or within any extension thereof granted by PNB GILTS LTD. 
pursuant to Clause 8: Project Timelines of this RFP; 

3. If any representation made by the Bidder in the proposal is found to be false or misleading;  

4. The bidder goes into liquidation voluntarily or otherwise.  

5. An attachment is levied or continues to be levied for 7 days upon effects of the bid 

6. Termination if progress regarding the execution of contract by the bidder is not as per SLA, 
Timelines, scope of the RFP or if any material breach of contract.  

7. Deduction on account of liquidated damages exceeds 10% of the total contract price.  

After the award of the contract, if the selected bidder does not perform as per the SLA, terms, 
conditions and timelines as mentioned in RFP or delays execution of the contract, the PNB 
GILTS LTD. shall give a 30 days cure period. Thereafter, if the selected bidder does not perform 
as per the SLA, terms, conditions and timelines as mentioned in RFP or delays execution of the 
contract, the PNB GILTS LTD. reserves the right to get the balance contract executed by another 
party of its choice. In this event, the selected bidder is bound to make good the additional 
expenditure, which the PNB GILTS LTD. incurs to carry out the bidding process and if any 
escalation of biding price for the execution of the balance of the contract to be borne by Bidder. 
However, this cost is capped to 5% of the contract value. This clause is applicable if for any 
reason the contract or a part of the Contract is cancelled/terminated at the option of PNB GILTS 
LTD. 

The PNB GILTS LTD. reserves the right to recover any dues payable by the selected bidder from 
any amount outstanding to the credit of the selected bidder, including the pending bills and/or 
invoking Bank Guarantee, if any, under this contract.  

In case of any termination of the contract, the Bidder shall be paid for all the services/ products 

provided by the Bidder until the date of termination after deducting any penalties, Liquidated 

damages and/or invoking PBG as the case may be. In the event of termination by the PNB GILTS 

LTD., the Bidder shall be paid for the following services till the date of termination:  

1. Goods delivered 

2. Services rendered 

3. Unpaid AMCs and ATS 

10.10 Earnest Money Deposit 

Non-submission of Earnest Money Deposit as mentioned in Key-Information will lead to 
outright rejection of the offer. The EMD is to be submitted in the shape of Financial Bank 
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Guarantee from any Scheduled Commercial Bank valid for minimum 225 Days from the last 
date of Bid Submission.  

EMD is to be obtained from the Bidders except Micro and Small Enterprises (MSEs) as defined 
in MSE Procurement Policy issued by Department  of Micro, Small and Medium Enterprises 
(MSME) or are registered with the Central Purchase Organization or the concerned Ministry or 
Department. 

EMD of unsuccessful Bidders shall be returned to them on or before the 30th day after the award 
of the contract. The EMD of successful Bidder(s) will be returned within 30 days on submission 
of Performance Bank Guarantee.  

The Earnest Money Deposit may be forfeited under the following circumstances:  
a. If the Bidder withdraws its bid during the period of bid validity (180 days from the date of 
opening of the technical bid) ; and / or  
b. If the Bidder makes any statement or encloses any form which turns out to be false, incorrect 
and/or misleading at any time prior to signing of contract and/or conceals or suppresses 
material information; and / or  
c. In case of the successful Bidder, if the Bidder:  

i. Fails to honor submitted bid; or  
ii. Fails to sign the contract in line with the terms of the RFP; or 
iii Fails to accept the correction of its Bid price pursuant to Clause 12.8 
iv. Fails to furnish performance Bank Guarantee in the format as per Annexure 13; or 

v. Fails to sign the contract and submit the Performance Bank Guarantee within 30 days 
of acceptance of Purchase Order. PNB GILTS LTD. reserves the right to revoke the 
Bank Guarantee in case of non-submission of PBG within the stipulated timeline.  

vi. Is found to have submitted false particulars/ fake documents; 
d.  No interest shall be paid to the Bidder on any amount submitted to PNB GILTS LTD., whether 
to be returned or not. 

10.11 Performance Bank Guarantee 

1. As mentioned above, the Successful Bidder will furnish an unconditional and irrevocable 
Performance Bank Guarantee (PBG) for 10% of the total project cost for entire duration of 
the contract including claim period of 6 (six) months, validity starting from its date of 
issuance. The PBG shall be submitted within 30 days of the PO acceptance by the Bidder.  

2. The PBG shall be denominated in Indian Rupees. All charges whatsoever such as premium; 
commission etc. with respect to the PBG shall be borne by the Successful Bidder.  

3. The PBG so applicable must be duly accompanied by a forwarding letter issued by the 
issuing bank on the printed letterhead of the issuing bank. Such forwarding letter shall state 
that the PBG has been signed by the lawfully constituted authority legally competent to sign 
and execute such legal instruments. The executor (BG issuing Bank Authorities) is required 
to mention the Power of Attorney number and date of execution in his / her favor with 
authorization to sign the documents.  

4. Each page of the PBG must bear the signature and seal of the BG issuing Bank and PBG 
number.  

5. In the event of the Successful Bidder commits a material breach of the terms and conditions 
of the contract, PNB GILTS LTD. shall provide a cure period of 30 days and a 90 days’ notice 

period and thereafter invoke the PBG. 
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6. In the event of delays by Successful Bidder in implementation of project beyond the 

schedules given in the RFP, PNB GILTS LTD. shall provide a cure period of 30 days and 
thereafter invoke the PBG, if required.  

7. Notwithstanding and without prejudice to any rights whatsoever of the PNB GILTS LTD. 
under the contract in the matter, the proceeds of the PBG shall be payable to the PNB GILTS 
LTD. as compensation by the Successful Bidder for its failure to complete its obligations 
under the contract. PNB GILTS LTD. shall notify the Successful Bidder in writing of the 
exercise of its right to receive such compensation within 14 days, indicating the contractual 
obligation(s) for which the Successful Bidder is in default.  

8. The PNB GILTS LTD. shall also be entitled to make recoveries from the Successful Bidder's 
bills, Performance Bank Guarantee, or any other amount due to him, the equivalent value 
of any payment made to him by the PNB GILTS LTD. due to inadvertence, error, collusion, 
misconstruction or misstatement or negligence.  

9. The PBG may be discharged / returned by the PNB GILTS LTD. upon being satisfied that 
there has been due performance of the obligations of the Successful Bidder under the 
contract. However, no interest shall be payable on the PBG.  

10.12 Resolution of Disputes 

If a dispute, controversy or claim arises out of or relates to the contract, or breach, termination 

or invalidity thereof, and if such dispute, controversy or claim cannot be settled and resolved 

by the Parties through discussion and negotiation, then the Parties shall refer such dispute to 

Arbitration. Both Parties may mutually agree upon a single arbitrator or each Party shall appoint 

one arbitrator each and the two appointed arbitrators shall thereupon appoint a third arbitrator. 

The arbitration shall be conducted in English and a written order shall be prepared. The venue 

of the arbitration shall be New Delhi. The arbitration shall be held in accordance with the 

Arbitration and Conciliation Act, 1996. The decision of the arbitrator shall be final and binding 

upon the Parties, provided that each Party shall at all times be entitled to obtain equitable, 

injunctive or similar relief from any court having jurisdiction in order to protect its intellectual 

property and confidential information. 

10.13 Delays in Design, Implementation & Bidder’s Performance 

The bidder must strictly adhere to the implementation schedule, SLA, terms, conditions and 
timelines, as specified in the purchase contract, executed between the Parties for performance 
of the obligations, arising out of the purchase contract or any material breach will enable the 
PNB GILTS LTD. to resort to any or all of the following provided that the bidder is first given a 
30 day cure period to remedy the breach/delay:  

1. Termination of the purchase agreement fully or partly and claim liquidated damages.  

2. Forfeiting of Performance Bank Guarantee/ Invoking Performance Bank Guarantee  

However, the PNB GILTS LTD. will have the absolute right to charge penalty and/or Liquidated 
Damages as per the RFP/contract without giving any cure period.  

10.14 Liquidated Damages 

The PNB GILTS LTD. will consider the inability of the bidder to deliver services or install the 
equipment within the specified time limit as a breach of contract and would entail the payment 
of Liquidated Damages on the part of the bidder. The liquidated damages represent an estimate 
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of the loss or damage that the PNB GILTS LTD. may have suffered due to delay in performance 
of the obligations (relating to delivery, installation, operationalization, implementation, training, 
acceptance, warranty, maintenance etc. of the proposed solution/services) by the bidder.  

Installation will be treated as incomplete in one / all of the following situations:  

1. Non-delivery of any component or other services mentioned in the order  

2. Non-delivery of supporting documentation  

3. Delivery / availability, but no installation of the components and/or software  

4. No integration  

5. Non-Completion of Transition within suggested timeline  

6. System operational, but not as per SLA, Timelines and scope of the RFP  

PNB GILTS LTD. may at its option demand and recover from the Successful Bidder(s) an amount 

equivalent to 1(one) percent of the undelivered portion of contract value for every week of delay 

or part thereof, subject to a maximum of 10% of the overall contract value. Once the maximum 

is reached, the PNB GILTS LTD. may consider termination of the contract. Similarly, for delay 

in Services, subject to a maximum of 10% of the overall contract value, the PNB GILTS LTD. 

may at its option demand and recover from the Vendor(s) an amount equivalent to 1 (one) 

percent of the incomplete portion of services for every week of delay or part thereof. 

Further, the PNB GILTS LTD. also reserves the right to cancel the order and invoke the 

Performance Bank Guarantee as provided for in Clause 10.11, in case of inordinate delays in the 

delivery/ installation of the equipment/software. PNB GILTS LTD. shall provide a cure period of 

30 days, a notice of 90 days and thereafter foreclose the performance bank guarantee without 

any notice. In the event of the PNB GILTS LTD. agreeing to extend the date of delivery at the 

request of Successful Bidder(s), it is a condition precedent that the validity of Performance Bank 

Guarantee shall be extended by further period as required by the PNB GILTS LTD. before the 

expiry of the original bank guarantee. Failure to do so will be treated as breach of contract. In 

such an event, the PNB GILTS LTD., however, reserves its right to foreclose the bank guarantee. 

For the purpose of this RFP, the total of penalties as per SLA and the Liquidated damages will 

be subject to a maximum of 10% of the overall contract value. 

10.15 Force Majeure 

Neither Party will be liable for any delay or failure to perform its obligations, if the delay or 
failure has resulted from circumstances beyond its reasonable control, including but not limited 
to, act of God or governmental act, political instability, epidemic, pandemic, flood, fire, 
explosion, accident, civil commotion, war, computer viruses, industrial dispute, labour unrest 
and any other occurrence of the kind listed above, which is not reasonably within the control of 
the affected party. 

Each Party agrees to give to the other a written notice as soon as reasonably possible on 
becoming aware of an event of force majeure and such notice shall contain details of the 
circumstances giving rise to the event of force majeure. Unless otherwise directed by PNB 
GILTS LTD. in writing, the bidder shall continue to perform its obligations under the Contract 
as far as is reasonably practical, and shall seek all reasonable alternative means for 
performance not prevented by the Force Majeure event. 



 

 

 

 

Page 59 of 146 

 

           PNB GILTS LTD. 
 

Supply, Integration, Implementation, Maintenance 

and Management of Integrated Treasury 

Management Solution 

 
If the event of force majeure continues for a period of more than 30 consecutive days then either 
party may have the option to terminate the Agreement upon written notice of such termination 
to the other party. 

In case of termination of the contract, the Bidder shall be paid for all the services/ products 
provided by the Bidder until the date of termination after deducting any penalties, Liquidated 
damages and/or invoking PBG as the case may be. In the event of termination by the PNB GILTS 
LTD., the Bidder shall be paid for 
Following services till the date of termination: 

a. Goods delivered 
b. Services rendered 
c. Unpaid AMCs and ATS 

 

10.16 Audits 

PNB GILTS LTD. can conduct any third-party inspection / audit for any phase. The bidder must 
make all necessary changes as mentioned by the results of these audits. PNB GILTS LTD. will 
incur the cost of appointment of a third party for audit. The bidder must ensure that the findings 
of the audit are successfully closed by the bidder within a mutually agreed timeline.  

The Successful Bidder(s) shall allow the PNB GILTS LTD., it’s authorized Personnel, its auditors 
(internal and external) and/or other statutory/ regulatory authorities and parent bank, Statutory 
Authorities shall have unrestricted right to inspect and audit the operations and records directly 
related to the services. The Cost & Accounting Records will be out of scope for the purpose of 
audit conducted by PNB GILTS LTD. If the Successful Bidder(s) is outsourcing any portion of 
the above activity, it will be the responsibility of the Successful Bidder(s) to ensure that the 
authorities/officials as mentioned above are allowed access to the places, systems, processes, 
records (expect Cost & Accounting Records) etc. of the activity, for inspection and verification.  

The Successful Bidder(s) shall keep complete and accurate records of all the operations in 
connection with the activities, per prevalent best practices in the industry. All books, records 
(except Cost & Accounting Records) and information relevant to the services shall be preserved 
in isolation and be presented to the PNB GILTS LTD. or its assignees for inspection as and when 
demanded.  

The Successful Bidder(s) should recognize the right of regulatory & statutory body to cause an 
inspection to be made of the Successful Bidder(s) / service provider and its books and accounts 
by one or more of its officers or employees or other designated person. One week’s of prior 
intimation shall be shared with the bidder, regarding the audit so as to notify the PNB GILTS 
LTD. any potential conflict of interest. Except in cases of regulatory and statutory audits and for 
the purpose of providing data to regulator/ statutory bodies, the PNB GILTS LTD. shall not 
exercise right to audit more than twice in a financial year. 

10.17 Prices 

The prices submitted by a Bidder as a part of the Bid and during the Bidding process shall be 
binding on the Bidder. 
The prices shall be quoted in Indian Rupees (INR) only up to 2 decimal places and shall not have 
any effect from variations / fluctuations of any other currency.  
The price charged by the bidder for the services performed to fulfil the scope of this RFP shall 
not vary from the contracted prices and shall remain valid for the contract period.  
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No adjustment of the contract price shall be made on account of variation of costs of labour 
and materials or any other cost component affecting the total cost in fulfilling the obligations 
under the contract. The Contract price shall be the only payment, payable by the Purchaser to 
the bidder for completion of the contractual obligations by the bidder under the Contract, 
subject to the terms of payment specified in the Contract.  

The prices, once offered, must remain firm and must not be subject to escalation for any reason 
within the period of validity.  

The price would be inclusive of all applicable taxes under the Indian law like customs duty, 

freight, forwarding, insurance, delivery, etc. but exclusive of only applicable GST, which shall 

be paid / reimbursed on actual basis on production of bills with GSTIN. Any increase in GST 

will be paid in actuals by the PNB GILTS LTD. or any new tax introduced by the government 

will also be paid by the PNB GILTS LTD. The entire benefits / advantages, arising out of fall in 

prices, taxes, duties or any other reason, must be passed on to the PNB GILTS LTD. The price 

quoted by the bidder should not change due to exchange rate fluctuations, inflation, market 

conditions, increase in custom duty. The PNB GILTS LTD. will not pay any out of pocket 

expense. Payment shall be made in Indian Rupees only.  

Any items or prices omitted by the Bidder, if incurred at a later stage by the Bidder, within the 

scope of work as provided in this RFP, shall be borne by the Bidder with no financial liability on 

PNB GILTS LTD. 

10.18 Professional Fees/ Charges 

If any of the items / activities as mentioned in the price bid and as mentioned in Appendix 2: 
Commercial Bill of Material are not taken up by the PNB GILTS LTD. during the course of this 
assignment, the PNB GILTS LTD. will not pay the professional fees / charges quoted by the 
bidder in the Price Bid against such activity / item. The PNB GILTS LTD. shall pay the 
professional fees, only on actual basis, for which services have been availed in the contract 
period. 

10.19 Non-negotiability on RFP 

PNB GILTS LTD. is not responsible for any assumptions or judgments made by the bidders for 
arriving at any type of sizing or costing. PNB GILTS LTD. at all times will benchmark the 
performance of the bidder to the RFP documents circulated to the bidders and the expected 
service levels as mentioned in these documents. In the event of any deviations from the 
requirements of these documents, the Bidder must make the same available at no extra costs 
to the PNB GILTS LTD., in order to achieve the desired service levels as well as meet the 
requirements of these documents. 
All terms and conditions, payments schedules, time frame for implementation, and expected 
service levels per this tender will remain unchanged unless explicitly communicated by the PNB 
GILTS LTD. in writing to the bidder. The bidder shall at no point be entitled to excuse themselves 
from any claims by PNB GILTS LTD. whatsoever for their deviations/assumptions/judgement in 
conforming to the payment’s schedules, expected service levels, time frame for implementation 
etc. as mentioned in this RFP. 

10.20 Assignment 

Neither the contract nor any rights granted under the contract may be sold, leased, assigned, 
or otherwise transferred, in whole or in part, by the bidder, and any such attempted sale, lease, 
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assignment or otherwise transfer shall be void and of no effect without the advance written 
consent of the PNB GILTS LTD. However, in case of merger / acquisition / corporate 
restructuring, the resultant Entity expressly assuming all rights and liabilities under this 
contract, supported by board resolution, will be accepted by the PNB GILTS LTD. 

10.21 Subcontracting 

Selected bidder may subcontract or permit anyone other than its personnel for the following 
activities:  
1. OEM Resources  
2. 3rd Party Agencies  
3. L2 Resources should be either on bidder’s payroll or OEM’s payroll 
Implementation activity is to be carried out by the resources either on bidder’s payroll, OEM 
resources or OEM’s authorized partner. Bidder to factor the required OEM’s effort for 
implementation as required in the RFP. 
Bidder shall be the single point of contact and solely responsible for the supply, installation, 
implementation, integration, support and maintenance for the entire project that includes the 
hardware, software and services offered by the other Sub- Contracting members. However, 
Bidder will be solely responsible for ensuring adherence to the Service Levels, terms & 
condition and Service Quality for each of the deliverables executed by bidder and its sub-
contractor(s).  

Bidder shall not sub-contract for any part of the RFP scope other than the activities mentioned 

above.   

Bidder shall ensure signing of Tripartite Non-Confidential Agreement with such sub-contractor. 

10.22 Vendor’s Liability 

Notwithstanding anything contained in this RFP, the Vendor’s aggregate liability in connection 
with obligations undertaken as a part of the project regardless of the form or nature of the 
action giving rise to such liability (whether in contract, tort or otherwise) shall be at actuals and 
limited to the overall contract value. The vendor’s liability in case of claims against the PNB 
GILTS LTD. resulting from wilful misconduct of the Vendor, its employees and subcontractors 
or from infringement of patents, trademarks, copyrights or such other Intellectual property 
rights or breach of confidentiality (including liability for confidential and sensitive data), shall 
be unlimited and the Vendor shall indemnify PNB GILTS LTD. for any 
loss/liability/damage/claim arising out of or in connection with the same . 

In no event shall either party be liable to the other for any indirect, incidental or consequential 
damages or liability, loss of profits or goodwill, revenue, and anticipated savings. Gross 
Negligence means serious disregard which involves an indifference to, and a blatant violation 
of a legal duty with respect to the rights of others, being a conscious and voluntary disregard 
of the need to use reasonable care, which is likely to cause foreseeable grave injury or harm to 
persons, property, or both. Willful Misconduct means where a party intentionally causes actual 
harm upon the other party and does not involve error or mistake in any form. 

10.23 Contract Period 

The contract period will commence from the date of acceptance of the PO, and will be valid for 
5 years (extendable for 2 years on annual renewal basis on mutually agreed terms & 
conditions). All the timelines mentioned in the RFP will be applicable from the date of signing 
of contract however if the contract is not signed within a period of 30 days from the date of 
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acceptance of the Purchase Order then the timelines will be applicable from 30 Days of 
acceptance of Purchase Order.  

The PNB GILTS LTD. will enter into an agreement with Successful Bidder for the duration of the 
project.  

10.24 Publicity 

Any publicity by the bidder in which the name of the PNB GILTS LTD. is to be used should be 
done only with the explicit written permission of the PNB GILTS LTD. and vice versa. 

10.25 Privacy of Security Safeguards 

The Successful Bidder shall not publish or disclose in any manner, without the PNB GILTS LTD. 
prior written consent, the details of any security safeguards designed, developed, or 
implemented by the Successful.  
Bidder under this contract or existing at any PNB GILTS LTD. location. The Successful Bidder 
shall develop procedures and implementation plans to ensure that IT resources leaving the 
control of the assigned user (such as being reassigned, removed for repair, replaced, or 
upgraded) are cleared of all PNB GILTS LTD. data and sensitive application software. The 
Successful Bidder shall also ensure that all its employees and associated staff who are involved 
in providing such security safeguards or part of it shall not publish or disclose in any manner, 
without the PNB GILTS LTD.’s prior written consent, the details of any security safeguards 
designed, developed, or implemented by the Successful Bidder under this contract. 

10.26 Confidentiality 

This document contains information confidential and proprietary to the PNB GILTS LTD. 
Additionally, the bidder will be exposed by virtue of the contracted activities to internal business 
information of the PNB GILTS LTD., affiliates, and/or business partners. Disclosure of receipt of 
any part of the aforementioned information to parties not directly involved in providing the 
services requested could result in the disqualification of the bidder, premature termination of 
the contract, or legal action against the bidder for breach of trust. The information provided / 
which will be provided is solely for the purpose of undertaking the services effectively.  
Both Bidder and PNB GILTS LTD. undertake to each other to keep confidential all information 
(written as well as oral) concerning the business and affairs of the other, which has been 
obtained or received as a result of the present RFP or discussions leading up to or the entering 
of the Contract hereunder. 
No news release, public announcement, or any other reference to this RFP or any program there 
under shall be made without written consent of PNB GILTS LTD. Reproduction of this RFP, by 
photographic, electronic, or other means is strictly prohibited.  

10.27 Adherence to Terms & Conditions 

The bidders who wish to submit responses to this RFP should abide by all the terms and 
conditions contained in the RFP. If the responses contain any extraneous conditions put in by 
the respondents, such responses may be disqualified and may not be considered for the 
selection process. 

10.28 Execution of Contract, SLA and NDA 

The bidder and PNB GILTS LTD. should execute (a) Contract, which would include all the service 
and terms and conditions of the services to be extended as detailed herein and as may be 
prescribed by the PNB GILTS LTD. and 
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(b) Non-disclosure Agreement: The bidder should execute the contract, SLA and NDA within 
one month from the date of acceptance of the Purchase Order. 
(c) Non-disclosure Agreement: The OEM of ITMS should execute NDA within one month from 
date of acceptance of the Purchase Order.  

10.29 Successful Bidder’s Personnel 

The Successful Bidder will agree, acknowledge and covenant that: 

1. The personnel to be employed by the successful Bidder for carrying out the Works have and 
will continue to use all the skill, care and diligence reasonably to be expected of such 
suitably qualified and experienced personnel having regard to the value, scale, character 
and quality of the Works;  

2. The personnel employed shall have the necessary qualifications and skill-sets as agreed to 
by the PNB GILTS LTD.;  

3. The Successful Bidder shall have necessary stand-by arrangements available in case of 
absence of personnel for leave or any other reason;  

4. In case of services of an existing employee of the Successful Bidder are withdrawn / 
terminated by the Successful Bidder, sufficient notice has to be given to PNB GILTS LTD. 
and a replacement of equivalent qualification and experience should be deployed; and  

5. PNB GILTS LTD. shall have the right to require the Successful Bidder to remove any of their 
personnel for misconduct, inefficiency, sexual harassment or reason specified by the PNB 
GILTS LTD. for performance, knowledge or skill of the resource. 

10.30 Other Terms & Conditions 

PNB GILTS LTD. reserves the right to:  

1. Reject any and all responses received in response to the RFP  

2. Waive or change any formalities, irregularities, or inconsistencies in proposal format 
delivery  

3. Negotiate any aspect of the proposal with any bidder and negotiate with more than one 
bidder at one time  

4. Extend the time for submission of all proposals  

5. Select the most responsive bidder (in case no bidder satisfies the eligibility criteria in 
totality)  

6. Select the next most responsive bidder if negotiations with the bidder of choice fail to result 
in an agreement within a specified time frame.  

7. Share the information / clarifications provided in response to the RFP by any bidder, with 
any other bidder(s) / others, in any form.  

8. Cancel the RFP at any stage  

9. Interview the personnel being deployed on the project  

10. Conduct site visits of bidders related to proposed solution and facilities.  

11. Take presentations on proposed solution of the bidders.  

10.31 Substitute of Project Team Members 

During the assignment, the substitution of key staff identified for the assignment will not be 
allowed unless such substitution becomes unavoidable to overcome delay in implementation 
or is critical to meet the obligation. In such circumstances, the bidder can do so only with the 
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concurrence of the PNB GILTS LTD. by providing other staff of the same level of qualifications 
and expertise. 

10.32 Professionalism 

The bidder should provide professional, objective and impartial advice at all times and hold the 
PNB GILTS LTD.’s interests paramount. It should observe the highest standard of ethics while 
executing the assignment. 

10.33 Integrity Pact 

To ensure transparency, equity, and competitiveness and in compliance with the CVC 
guidelines, this tender shall be covered under the Integrity Pact (IP) policy of the PNB GILTS 
LTD. The pact essentially envisages an agreement between the prospective bidders/vendors 
and the PNB GILTS LTD. committing the persons/officials of both the parties, not to exercise 
any corrupt influence on any aspect of the contract. The format of the agreement is enclosed in 
Annexure 16: Integrity Pact 

Signing of the IP with the PNB GILTS LTD. would be one of the preliminary qualifications for 
further evaluation. In other words, entering into this pact would be one of the preliminary 
qualifications for this tender and the pact shall be effective from the stage of invitation of bids 
till the complete execution of the contract. Any vendor/bidder not signed the document or 
refusing to sign shall be disqualified in the bidding process. 

The Integrity Pact envisages a panel of Independent External Monitors (IEM(s)) to review 
independently and objectively, whether and to what extent parties have complied with their 
obligation under the pact. The IEM has the right to access to all the project document. Shri. Raj 
Kumar Singh shall be acting as the IEM for this contract/Tender. However, PNB GILTS LTD. at 
its sole discretion reserves the right to change/name another IEM, which shall be notified latter 

10.34 Adherence to Laws and Standards 

The bidder should adhere to laws of land and rules, regulations and guidelines prescribed by 
various regulatory, statutory and Government authorities which are applicable to respective 
business, obligations and subject matters of the contract.  

Bidder must ensure that the proposed products/services are compliant to all such applicable 
existing regulatory guidelines of GOI / RBI/Other Statutory & Regulatory Body and also adheres 
to requirements of the IT Act 2000 (including amendments in IT Act 2008) and Payment and 
Settlement Systems Act 2007 and amendments thereof as applicable.  

The PNB GILTS LTD. reserves the right to conduct an audit / ongoing audit of the services 
provided by the bidder.  

10.35 Authorized Signatory 

The selected bidder shall indicate the authorized signatories who can discuss and correspond 
with the PNB GILTS LTD., with regard to the obligations under the contract.  

Requisite power of attorney/ board resolution authorizing the signatories of the bid to respond 
to this RFP must be submitted along with the bid. The selected bidder shall submit at the time 
of signing the contract, a certified copy of the extract of the resolution of its Board, authenticated 
by Company Secretary or Chairman or Director, authorizing an official or officials of the bidder 
or a Power of Attorney copy to discuss or sign agreements/ contracts with the PNB GILTS LTD. 
The bidder shall furnish proof of signature identification for above purposes as required by the 
PNB GILTS LTD. 
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10.36 Applicable Laws and Jurisdiction 

The Contract with the selected bidder shall be governed in accordance with the laws of India 
for the time being enforced and will be subject to the exclusive jurisdiction of Courts at Delhi 
(with the exclusion of all other Courts). 

10.37 Collusive Conduct 

Bidders, sub-contractors and their officers, employees, agents and advisers etc. must not 
engage in any collusion, anti – competitive conduct or any other similar conduct with any other 
bidder or any other person in relation to the preparation or lodging of responses.  

By submitting a signed proposal, the bidder certifies that:  

1. It has arrived at the prices in its proposal without agreement or discussion with any other 
bidder of this RFP for the purpose of restricting competition.  

2. The prices in the proposal have not been disclosed and will not be disclosed to any other 
bidder of this RFP.  

3. No attempt by the bidder to induce any other bidder to submit or not submit a proposal for 
restricting competition has occurred.  

10.38 Unlawful Inducements 

A bidder and its respective officers, employees, agents or advisers must not have violated and 
must not violate any applicable laws regarding the offering of inducements in connection with 
the preparation of their response. Bidders and their representatives must not directly or 
indirectly attempt to unduly influence the outcome of the RFP process. 

10.39 Exit Management 

The bidder shall promptly on the commencement of the exit management period supply to the 
PNB GILTS LTD. or its nominated vendors the following:  

1. Information relating to the current services rendered  

2. Documentation relating to Intellectual Property Rights  

The bidder shall provide uninterrupted services on existing terms till an alternate solution is 
available.  
Before the expiry of the exit management period, the current vendor shall deliver to the PNB 
GILTS LTD. or its nominated vendor all new or updated materials from the categories set out in 
point (1) above, and shall not retain any copies thereof, except that the current vendor shall be 
permitted to retain one copy of such materials for archival purposes only. Bidder to adhere the 
scope of Exit management as mentioned in the RFP. 

10.39.1 Exit Option 

As and when the PNB GILTS LTD. decides to transition out of the successful Bidder's contract 
to other vendor, Successful Bidder has to coordinate for transition of services to new service 
provider/vendor without causing any disruption of the current services at no extra cost to the 
PNB GILTS LTD. If the Reverse transition is within the contract period, the successful bidder will 
be paid as per the support charges agreed in this contract, during the transition period till the 
completion of reverse transition. If the Reverse transition occurs outside the contract period, 
then it will be mutually agreed terms and conditions. The transition out phase and the support 
required from the successful bidder shall be communicated to the success bidder 30 days 
before the transition starts. PNB GILTS LTD. shall reserve the right to revise the transition 
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period. During the Transition Period, successful bidder shall at least, but not limited to, provide 
support in terms of transition of assets and data, training and knowledge transfer and any other 
type of support during the defined transition period. required from Successful Bidder shall be 
communicated to Successful Bidder 30 days before the transition starts. PNB GILTS LTD. shall 
reserve right to revise the transition period. During transition period Successful Bidder shall at 
least, but not limited to, provide support in terms of transition of assets and data, training and 
knowledge transfer and any other type of support during the defined transition period.  
At all times during Transition / maintenance / business-as-usual running, selected bidder needs 
to adhere to PNB GILTS LTD.’s required compliances vis-à-vis security, confidentiality, integrity 
and availability informed by the PNB GILTS LTD. in advance / periodically and also any 
applicable GOI guidelines on the same in public domain or as informed by GOI/ RBI / PNB GILTS 
LTD.  

Vendor shall at least, but not limited to, provide support in terms of transition of assets and 
data, training and knowledge transfer and any other support during the defined transition 
period. There shall be no escalation of cost during the transition period. 

10.39.2  Transfer of Agreements 

On request by the PNB GILTS LTD. or its nominated vendor, the current vendor shall effect such 
assignments, transfers, innovations, licenses and sub-licenses in favor of the PNB GILTS LTD. 
or its nominated vendor, in relation to any equipment lease, maintenance or service provision 
agreement between existing vendor and nominated vendor, and which are related to the 
services and reasonably necessary for the carrying out of replacement services.  

The PNB GILTS LTD. and its appointed nominees shall have the Right of Access to premises 
where the assets are hosted or from where services are being provisioned. 

10.40 Risk & Title 

The risk, title and ownership of the goods supplied under this contract shall be transferred on 
to the PNB GILTS LTD. on delivery of goods at the site. 

10.41 Amalgamation 

If the PNB GILTS LTD. undergoes an amalgamation, take-over, consolidation, reconstruction, 

merger, change of ownership etc., this RFP shall be considered to be assigned to the new entity 

and such an act shall not affect the rights and obligations of the Vendor under this RFP. 

10.42 Security 

For all solution(s), application(s), software(s), hardware/ networking component(s) and security 

component(s) that the bidder provides as part of the requirements of this RFP, the bidder shall 

ensure that adequate controls and governance are implemented. Audit trail and logs of the 

corresponding solution and/or application and/or software and/or hardware and/or networking 

components and/or security components must be logged, reported, monitored and made 

available to the PNB GILTS LTD. for further analysis. The transfer of audit trail and logs, of the 

in-scope components mentioned above, to PNB GILTS LTD.’s Security Operations Center or to 
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PNB GILTS LTD.’s custodian, may be fulfilled on real time basis or store & forward basis, as 

decided by the PNB GILTS LTD. 

10.43 Insurance 

The equipment (software etc.) supplied under the contract shall be fully insured by the 
successful Bidder against loss or damage incidental to manufacture or acquisition, 
transportation, storage, delivery and installation. The insurance shall be obtained for an amount 
equal to 100% of the invoiced value of the goods on “all risks basis. The period of insurance 
shall be up to the date the supplies are accepted and the rights of the property are transferred 
to PNB GILTS LTD. The successful bidder shall ensure that the insurance policy is in force and 
make necessary arrangement for renewal of the policy whenever required.  
Should any loss or damage occur, the selected Bidder shall:  

i. initiate and pursue claim till settlement; and  
ii. Promptly make arrangements for repair and / or replacement of any damaged item 
irrespective of settlement of claim by the underwriters.  

The Bidder shall not hold the PNB GILTS LTD. responsible for rejection of the insurance claims 
of the Vendor by the insurer.  

The Bidder's obligation to maintain insurance coverage hereunder shall be in addition to, and 
not in lieu of, the Bidder's other obligations hereunder, and the Bidder's liability to the PNB 
GILTS LTD. shall not be limited to the amount of coverage required hereunder. All the disputes 
arising out of or in connection with the agreement shall be deemed to have arisen in Delhi, 
India. Only the courts/s in Delhi, India shall have the jurisdiction to determine the same to the 
exclusion of all other courts’.  

10.44 Suspension Rights 

In case of non-payment of submitted undisputed invoice (Raised after milestone sign off and 
confirmation by the PNB GILTS LTD. to raise invoice) after stipulated timelines mentioned in 
the RFP, bidder will provide a cure period of 60 days to PNB GILTS LTD. for making the payment. 
If PNB GILTS LTD. is not able to make good the payment during cure period, bidder needs to 
provide 90 days-notice period after which bidder can suspend the services. Once PNB GILTS 
LTD. will make good the payment bidder will be provided 2 weeks of ram-up period to restore 
the services and after the ramp up time bidder needs to adhere all the terms, conditions, 
timelines and SLA mentioned as per the contract. If bidder is not able to ram-up the services 
within 2 weeks from the payment, then PNB GILTS LTD. has right to revoke the PBG. 

10.45 Entire Agreement 

This RFP constitutes the entire agreement as a part of the Contract between Parties supersedes 

all communications, negotiations and agreements (whether written or oral) of Parties with 

respect thereto made prior to the date of Contract.  

10.46 Severability  

If any provision or condition of the Contract is prohibited or rendered invalid or unenforceable, 

such prohibition, invalidity or unenforceability shall not affect the validity or enforceability of 

any other provisions and conditions of the Contract or the contract as a whole and the 

remaining provisions of the contract shall remain in full force and effect. 
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10.47 Corrupt Practice 

i. PNB GILTS LTD. requires Bidders to observe the highest standard of ethics during the 
execution of such contracts.  

The following definitions apply: 

¶ “Corrupt practice” means the offering, giving receiving, or soliciting, directly or 

indirectly, of anything of value to influence the action of any party in the procurement 

process or the execution of a contract;  

¶ “Fraudulent practice” means a misrepresentation or omission of facts in order to 

influence a procurement process or the execution of a contract;  

¶ “Collusive practices” means a scheme or arrangement between two or more Bidders, 

with or without the knowledge of PNB GILTS LTD. designed to influence the action of 

any party in a procurement process or the execution of a contract; “Coercive practices” 

means harming or threatening to harm, directly or indirectly, persons, or their property 

to influence their participation in a procurement process, or affect the execution of a 

contract.  

ii. PNB GILTS LTD. will reject a proposal for award if it determines that the Bidder 
recommended for award has, directly or through an agent, engaged in corrupt, fraudulent, 
collusive, or coercive practices in competing for the Contract.  

iii. After the award of the contract if it is comes to the knowledge of PNB GILTS LTD. that the 
Bidder has engaged in corrupt, fraudulent, collusive, or coercive practices at any stage, 
PNB GILTS LTD. shall forthwith terminate the Contract. 

10.48 Non-Solicitation of Staff  

For the purpose of this RFP and Contract, all Parties to this Contract agree, not to solicit either 

directly or indirectly with a view to provide or offer employment to, offer to contract with or 

entice a staff member of the other Party to leave without the consent of the other during the 

term of this agreement and for an additional period of 180 days after termination. 

  

11 General Instructions 

11.1. Registration of RFP Response 

Registration of RFP response will be affected by the PNB GILTS LTD. by making an entry in a 

separate register kept for the purpose upon PNB GILTS LTD. receiving the RFP response in the 

above manner. The registration must contain all documents, information, and details required 

by this RFP. The submission should be in the format outlined in this RFP and should be 

submitted only through hand delivery. If the submission to this RFP does not include all the 

documents and information required or is incomplete or submission is through Fax mode, the 

RFP is liable to be summarily rejected. All submissions, including any accompanying 

documents, will become the property of PNB GILTS LTD. The Recipient shall be deemed to have 

licensed, and granted all rights to the PNB GILTS LTD. to reproduce the whole or any portion of 

their submission for the purpose of evaluation, to disclose the contents of the submission to 

other Recipients who have registered a submission and to disclose and/or use the contents of 
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the submission as the basis for any resulting RFP process, notwithstanding any copyright or 

other intellectual property right of the Recipient that may subsist in the submission or 

accompanying documents. 

While submitting the bid, the Bidder is required to comply with inter alia the CVC guidelines, 

Make in India Guidelines and all applicable Govt. of India Guidelines. 

RFP responses will remain valid and open for evaluation for a period of at least six (6) months 

from the RFP closing date. 

11.2. Request for Additional Information 

Recipients/ Bidders are required to direct all communications for any clarification related to this 

RFP, to the designated PNB GILTS LTD. officials and must communicate the same in writing in 

7 days prior to the pre-bid meeting scheduled date. All queries relating to the RFP, technical or 

otherwise, must be in writing only. The PNB GILTS LTD. will try to reply, without any obligation 

in respect thereof, every reasonable query raised by the Recipients in the manner specified.  

However, the PNB GILTS LTD. will not answer any communication reaching the PNB GILTS 

LTD. later than the time specified in section 2: Key Information’s to receive clarifications. 

The PNB GILTS LTD. may in its absolute discretion seek, but under no obligation to seek, 
additional information or material from any Bidders after the RFP closes and all such 
information and material provided must be taken to form part of that Bidder’s response. Bidders 
should invariably provide details of their email addresses as responses to queries will be 
provided to all Bidders via email.  

The PNB GILTS LTD. may in its sole and absolute discretion engage in discussion with any 

Bidder (or simultaneously with more than one Bidder) after the RFP closes to clarify any 

response. 

11.3. Pre-Bid Meeting 

The PNB GILTS LTD. plans to hold a pre-bid meeting as per Schedule mentioned in Section 2 

at the address specified in Bid details under introduction note to bring utmost clarity on the 

scope of work and terms of the RFP being floated. The Bidders are expected to use the platform 

to have all their queries answered.  

Interested Bidders will be allowed to participate in the Pre-Bid meeting.  Also, PNB GILTS LTD. 

will allow a maximum of 2 representatives from each Bidder (including OEM partners) to 

participate in the pre-bid meeting. 

Bidders are requested to send their queries relating to RFP to our office by e-mail/ fax / speed 

post / courier, well in advance (latest by Schedule mentioned in Section 2) so that the same 

could be discussed during the Pre-Bid meeting with interested Bidders.  

Non-attendance at the Pre-bid Meeting will not be a cause for disqualification of a Bidder. 

The PNB GILTS LTD. will have liberty to invite its technical consultant or any outside agency, 

wherever necessary, to be present in the pre-bid meeting to reply to the technical queries of the 

Bidders in the meeting. 
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11.4. Disqualification 

Any form of canvassing/ lobbying/ influence/ query regarding short listing, status etc with PNB 

GLITS by any of the Prospective Bidders. will result in a disqualification of the Prospective 

Bidder from the Bidding Process hereunder.. 

11.5. Language of RFP Response  

The language of the bid response and any communication with the PNB GILTS LTD. must be in 

written English only. Supporting documents provided with the RFP response can be in another 

language so long as it is accompanied by an attested translation in English, in which case, for 

purpose of evaluation of the bids, the English translation will govern. 

11.6. Period of Validity of Bids  

Bids should remain valid for the period of at least six (6) months from the last date for 

submission of bid prescribed by the PNB GILTS LTD. A bid valid for a shorter period shall be 

rejected by the PNB GILTS LTD. as non-responsive. In case the last date of submission of bids 

is extended, the Bidder shall ensure that validity of bid is reckoned from modified date for 

submission. 

11.7. Errors and Omissions 

Each Recipient should notify the PNB GILTS LTD. of any error, fault, omission, or discrepancy 

found in this RFP document but not later than five business days prior to the due date for 

lodgment of Response to RFP. 

11.8. Amendment of Bidding Documents  

i. Any time prior to the last date for bid-submission, PNB GILTS LTD. may, for any reason, 
whether at its own initiative or in response to clarification(s) sought from the prospective 
Bidders, modify the RFP contents/ covenants by issuance of addendum / modification / 
errata and / or a revised document.  

ii. Clarification /amendment, if any, will be notified on PNB GILTS LTD.’s website. No individual 
communication would be made in this respect.  

iii. PNB GILTS LTD. shall not be responsible for any delay in receipt of the addendum/ 
modification/ errata and/ or revised document and receipt of the same by the Bidders shall 
be presumed by PNB GILTS LTD. upon its publications on PNB GILTS LTD.’s website.  

iv. Late receipt of any addendum/ modification/ errata and/ or revised document will not relieve 
the Bidder from being bound by that modification or the Bid Submission Deadline. 

v. In order to provide reasonable time to the Bidders to take the modification into account in 
preparing their Bid, or for any other reasons, PNB GILTS LTD. may, at its discretion, extend 
the deadline/ timeline for Bid submission.  

vi. Any bidder who has submitted his bid in response to the RFP, shall have the opportunity to 
modify or resubmit it, as the case may be, or withdraw such bid in case the modification to 
the RFP materially affects the essential terms of the procurement, within the period initially 
allotted or such extended time as may be allowed for submission of bids as the case maybe, 
after the modifications are made to the bidding document by PNB GILTS LTD.  



 

 

 

 

Page 71 of 146 

 

           PNB GILTS LTD. 
 

Supply, Integration, Implementation, Maintenance 

and Management of Integrated Treasury 

Management Solution 

 
11.9. Authorization to Bid 

The proposal/ bid being submitted would be binding on the Bidder. As such, it is necessary that 

authorized personnel of the firm or organization sign the bid documents. The designated 

personnel should be authorized by a senior official of the organization having authority.  

1. All pages of the bid, shall be initialed by the person or persons signing the bid 

2. Bid form shall be signed in full & official seal affixed. 

3. Any inter-lineation, erasure or overwriting shall be valid only if they are initialed by the 

person or persons signing the Bid. 

4. All such initials shall be supported by a rubber stamp impression of the Bidder’s firm. 

The proposal must be accompanied with an undertaking letter duly signed by the designated 

personnel providing a bid commitment. The letter should also indicate the complete name and 

designation of the designated personnel.  

In case the principal Bidder authorizes his business partners/ authorize distributors to bid on 

his behalf, a separate authorization letter with a commitment to fulfill the terms of the RFP 

should be submitted. Necessary resolutions/authority available should be enclosed. 

11.10. Recipient obligation to inform itself 

The Recipient must apply its own care and conduct its own investigation and analysis regarding 

any information contained in the RFP document and the meaning and impact of that 

information. 

11.11. Cost borne by the Respondent  

All costs and expenses (whether in terms of time or money) incurred by the Prospective Bidders 

Recipient / Respondent in any way associated with the development, preparation and 

submission of responses/bids, including but not limited to attendance at meetings, discussions, 

demonstrations, etc. and providing any additional information required by PNB GILTS LTD., 

will be borne entirely and exclusively by the Prospective Bidders Recipient / Respondent. The 

cost of Stamp duty payable on execution of Contract with the successful bidder will be borne 

solely and entirely by the successful bidder.  

  

11.12. No Legal Relationship 

No binding legal relationship will exist between any of the Prospective Bidder/ Recipients / 

Respondents and the PNB GILTS LTD. until execution of a contractual agreement to the full 

satisfaction of the PNB GILTS LTD. 

11.13. Two Bid System 

1. The Bid Proposal being submitted would be binding on the Bidder. As such it is necessary 

that authorized personnel of the firm or organization must sign and stamp all pages of the 

Bid. The designated personnel should be authorized by a senior official of the Organization 

having such authority to do so. The Xerox copy of necessary Original Resolutions/ 

Authority/ Power of Attorney having authority to authorize the person to submit Bid 
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Documents, on behalf of the Company shall be enclosed. The proposal must be 

accompanied with an undertaking letter duly signed by the designated personnel providing 

a Bid commitment. The letter should also indicate the complete name and designation of 

the designated personnel. 

2. The bidder shall submit his response to the present tender separately in two parts – “The 

Technical Bid” and “Commercial Bid”. Technical Bid will contain product specifications / 

response to functional and technical specifications whereas Commercial bid will contain the 

pricing information as per the Bill of Material given in the RFP. In the first stage, only the 

Technical Bids shall be opened and evaluated as per the criterion determined by the PNB 

GILTS LTD. Those bidders satisfying the technical requirements as determined by the PNB 

GILTS LTD. in its absolute discretion shall be short-listed for opening their commercial bid.  

3. The PNB GILTS LTD. reserves the right to accept or not to accept any bid or to reject a 

particular bid at its sole discretion without assigning any reason whatsoever. 

4. Bid documents shall be submitted in a single sealed envelope, including Bid Security (EMD) 

in the form of Bank Guarantee and other required documents as mentioned in the tender 

and a separate sealed envelope containing commercial bid Price, duly super-scribing the 

envelope with the reference of this RFP, due date, name of the Bidder with contact details, 

Offer reference number etc. Bid document should be duly filed and all the pages of Bid 

including Brochures should be made in an organized, structured, and neat manner. 

Brochures / leaflets etc. should not be submitted in loose form. All the pages of the 

submitted Bid Documents should be serially numbered with the Bidder’s seal duly affixed 

with the Signature and Stamp of the Authorized Signatory on each page. Documentary 

proof, wherever required, in terms of the RFP shall be enclosed. 

11.14. Acceptance to Terms 

A Recipient will, by responding to the PNB GILTS LTD.’s RFP document, be deemed to have 

accepted the terms as stated in this RFP document. 

11.15. Submission to PNB GILTS LTD. 

The RFP response documents should be submitted in paper copies - hard bound in two sets 

(Original Set and Duplicate Set) and each set should contain one copy of the following: 

1. ENVELOPE – I: Eligibility Criteria:  

Separate envelopes with superscriptions as “Eligibility Criteria” should be included within the 

overall Envelope. The Bidder should submit the following: 

a. Earnest Money Deposit 

b. The sheet mentioning compliance/ non-compliance to all the eligibility criteria specifications 

with remarks and other requirements given in Annexure :10 Confirmation  of  Eligibility  

c. All the proofs required for eligibility criteria as mentioned in Annexure :10 Confirmation of 

Eligibility  

2. ENVELOPE – II: Technical Bid  : 
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Bid Security: Separate envelope with superscriptions as “Bid Security” should be included 

within the overall Envelope. The Bidder should submit the following: 

a. Technical Bid 

Technical Bid: Separate envelopes with superscriptions as “Technical Bid and Masked 

Commercial Bid” should be included within the Envelope II. 

a. Technical Bid  

b. Masked Commercial Bid  

The Bidder should submit compliance / non-compliance to all the specifications with remarks 

and other requirements given in the Bid Document and Scope of Work. 

The Technical Bid should be complete in all respects and contain all information asked for, 

except commercial prices. The Technical Bid should include all items asked for in bid document. 

The technical offer should contain a Masked Bill of Material. The Bidders should note that the 

technical offer should not contain any price information. The Technical Offer should be 

complete and indicate that all products and services asked for are quoted. The Bidder should 

enclose a copy of the Masked Commercial Bid (as per the format provided in Appendix 2 -

Commercial Bill of Material ) as per price schedule without the prices (please put ‘X’ mark 

wherever prices are quoted) along with other bid documents for evaluation purpose. In addition 

to submitting the hard copies, the Bid Formats dully filled, supporting. 

3. ENVELOPE – III: Commercial Bid: 

The Price Bid document should give all relevant price information and should not contradict the 

Technical Offer in any manner. Please note that if any envelope is found to contain both 

technical and commercial bid together, that bid will be rejected summarily. Commercial Bid 

should be submitted in hardcopy only and no softcopy of commercial bid is required. 

a) Commercial Bid Containing the following at least the following documents  

¶ Annexure 3- Commercial Compliance Certificate 

¶ Appendix 2- Commercial Bill of Material 

The three envelopes should be put together in an envelope to constitute one set. Each set 
should be packed in an envelope. 

The proposal should be prepared in English in MS Word/Excel format.  
The details required in the Annexure shall also be enclosed. The PNB GILTS LTD. may reject 

any proposal not containing all the requirements called for in various Annexure. 

The bidders who do not qualify as per eligibility criteria will not be considered for Technical 
evaluation.  
The Technical Proposals of only those bidders shall be evaluated who have satisfied the 
eligibility criteria bid. GILTS may seek clarifications from the any or each bidder as a part of 
technical evaluation. All clarifications received by within stipulated time shall be considered for 
evaluation. In case a clarification is not received within the stipulated time, the respective 
technical parameter would be treated as non-compliant and decision to qualify the bidder shall 
be accordingly taken by the PNB GILTS LTD.  
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Prices quoted by the Bidder shall be fixed during the Bidder’s performance of the Contract and 

shall not be subject to variation on any account, including exchange rate fluctuations, changes 

in taxes, duties, levies, charges etc. A Bid submitted with an adjustable price quotation will be 

treated as nonresponsive and will be rejected. 

Paper copies of RFP response as mentioned above along with Earnest Money Deposit of 

Technical Bid must be submitted to PNB GILTS LTD. at the following address. 

 

Ms. Seema Misra 
Sr. Exec. Vice President  
or  
Mr. Anand Kumar 
Asst. Vice President  
 
PNB GILTS LTD.  
5, Sansad Marg 
New Delhi, 110001 
E-mail ID: s.misra@pnbgilts.com; midoffice@pnbgilts.com  

 

The sealed bid envelopes as mentioned above should be delivered to Ms. Seema Misra or Mr. 

Anand Kumar at the address given above. The bidders who do not qualify as per eligibility 

criteria will not be considered for Technical evaluation. A bidder not found eligible under 

Technical Bid will not be considered for commercial evaluation. 

Any other mode of submission, e.g. by courier, fax, e-mail etc. will not be accepted 

11.16. Late Bids 

Any bid received after the due date and time for receipts of bids as prescribed in the Key 

Information of the RFP will be rejected and returned unopened to the Bidder. 

11.17. Modification and Withdrawal of Bid 

¶ The Bidder may modify or withdraw its bid after the bid’s submission, provided that written 

notice of the modification including substitution or withdrawal of the bids is received by the 

PNB GILTS LTD. prior to the deadline prescribed for submission of bids.  

¶ The Bidder’s modification or withdrawal notice shall be prepared, sealed, marked and 

dispatched in accordance with the provisions as mentioned in this RFP. A withdrawal notice 

may also be sent by fax/e-mail but followed by a signed confirmation copy, postmarked not 

later than the deadline for submission of bids. 

¶ No bid can be modified subsequent to the deadline for submission of Bids  

¶ No bid can be withdrawn in the interval between the deadline for submission of bids and 

the expiry of the period of Bid validity specified by the Bidder on the Bid Form. Withdrawal 

of the bid during this interval shall result in forfeiture of Bid security/EMD.  

¶ The modification of the bid mentioning the clause being modified will be considered as an 

integral part of the original bid and the relevant modifications as per the Govt of India 

Guidelines shall be considered for bid evaluation process.  

mailto:s.misra@pnbgilts.com
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11.18. Bid Opening 

1. The PNB GILTS LTD. will open only the Eligibility Cum Technical Bids as per the schedule 

mentioned in this RFP. The Commercial Bid of only technically qualified bidders will be 

opened on a later date subsequent to the technical evaluation. The PNB GILTS LTD. will 

notify the date and time for Commercial Bid Opening to the technically qualified bidders.  

2. Attendance of all the authorized representatives of the bidders who are present at Bid 

Opening will be taken in a register against name of the representative, name of the 

company/bidder and with full signature of the representative.  

3. Each Bid will be numbered serially, signed and dated by the Officers of the PNB GILTS LTD. 
except printed literature, brochure and reports.  

4. The following details will be announced at the bid opening:  
a. Bidder’s name,  
b. Bid Modifications or withdrawals, if any.  
c. Technical Details (in case of Technical bid opening), 
d. Submission or non-submission of Bid Security (in case of Technical bid opening) and 

such other details as the PNB GILTS LTD., at its discretion, may consider appropriate. 
5. Alterations in the bids, if any, made by the bidders should be signed legibly to make it 

perfectly clear that such alterations were present on the bids at the time of opening of the 

Bids. It would be ensured that alterations are signed by the bidder/company’s executive 

who has signed the bid or by the bidder/company’s representative authorised by the 

executive who has signed the bid.  

6. An “on the spot statement” giving details of the bids opened and other particulars as read 

out during the opening of the bids will be prepared which will then be signed by all the 

bidders/representatives and PNB GILTS LTD. officers present at the time of opening of bids.  

7. Bids (and modifications sent pursuant to Clause – 11.17 of Section 11) that are not opened 

and read out at Bid opening shall not be considered further for evaluation, irrespective of 

the circumstances. Such Bids will be returned unopened to the Bidders.  

8. Commercial Bids of those bidders who fail to technically qualify will be returned unopened 

to the concerned bidders.  

9. The request for clarification and the response shall be in writing, and no change in the price 

or substance of the bid shall be sought, offered or permitted. 
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12 Evaluation Process 

12.1 Objective of the Evaluation Process 

The objective of the evaluation process is to evaluate the bids to select an effective and best fit 
solution at a competitive price. The evaluation by GILTS will be undertaken by an Internal 
Committee formed by the PNB GILTS LTD. The PNB GILTS LTD. may consider 
recommendations made by External Experts/Consultants on the evaluation. The decision of the 
committee shall be final. 
 

The PNB GILTS LTD. will scrutinize the offers to determine whether they are complete, whether 
any errors have been made in the offer, whether required technical documentation has been 
furnished, whether the documents have been properly signed, and whether items are quoted 
as per the schedule. The PNB GILTS LTD. plans to, at its discretion, waive any minor non- 
conformity or any minor deficiency in an offer. This shall be binding on all Bidders and the PNB 
GILTS LTD. reserves the right for such waivers and the PNB GILTS LTD.’s decision in the matter 
will be final. 
 
The issuance of RFP document is merely an invitation to offer and must not be construed as 
any agreement or contract or arrangement nor would it be construed as any investigation or 
review carried out by a Recipient. The Recipient unconditionally acknowledges by submitting 
its response to this RFP document that it has not relied on any idea, information, statement, 
representation, or warranty given in this RFP document. 
 
PNB GILTS LTD. may call for any clarifications/additional particulars required, if any, on the 
technical/ commercial bids submitted. The bidder has to submit the clarifications/ additional 
particulars in writing within the specified date and time. The bidder’s offer may be disqualified, 
if the clarifications/ additional particulars sought are not submitted within the specified date 
and time. PNB GILTS LTD. reserves the right to call for presentation/s, product walkthroughs, 
on the features of the solution offered etc., from the bidders based on the technical bids 
submitted by them. GILTS also reserves the right to conduct Reference Site Visits at the bidder’s 
PNB GILTS LTD. sites. Based upon the final technical scoring, short listing would be made of 
the eligible bidders for final commercial bidding. 
 
Through this Request for Proposal, PNB GILTS LTD. aims to select a Bidder/ application provider 
who would undertake the designing and implementation of the required solution. The Bidder 
shall be entrusted with end to end responsibility for the execution of the project under the scope 
of this RFP. The Bidder is expected to commit for the delivery of services with performance 
levels set out in this RFP with a Service Level Agreement. 

12.2 Normalization of bids 

The PNB GILTS LTD. will go through a process of technical evaluation and normalization of the 
bids to the extent possible and feasible to ensure that Bidders are more or less on the same 
technical ground. After the normalization process, if the PNB GILTS LTD. feels that any of the 
bids needs to be normalized and that such normalization has a bearing on the commercial bid; 
the PNB GILTS LTD. may at its discretion ask all the technically shortlisted Bidders to resubmit 
the technical and commercial bids once again for scrutiny. The PNB GILTS LTD. can repeat this 
normalization process at every stage of technical submission or till the PNB GILTS LTD. is 
satisfied. The Bidders agree that they have no reservation or objection to the normalization 
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process and all the technically short listed Bidders will, by responding to this RFP, agree to 
participate in the normalization process and extend their coȤoperation to the PNB GILTS LTD. 
during this process. The Bidders, by submitting the response to this RFP, agree to the process 
and conditions of the normalization process. 

12.3 Preliminary Examination of Offers 

1. The PNB GILTS LTD. will examine the Bids to determine whether they are complete, 
required formats have been furnished, the documents have been properly signed, and the 
Bids are generally in order. 

2. The PNB GILTS LTD. may, at its discretion, waive any minor infirmity, non-conformity, or 
irregularity in a Bid, which does not constitute a material deviation. 

3. The PNB GILTS LTD. will first examine whether the Bid and the Bidder is eligible in terms of 
Eligibility Criteria. The bids not meeting the Minimum Eligibility Criteria shall not be 
considered for further evaluation. 

4. Prior to technical evaluation, the PNB GILTS LTD. will determine the responsiveness of each 
Bid to the Bidding Document. For purposes of these Clauses, a responsive Bid is one, which 
conforms to all the terms and conditions of the Bidding Document without material 
deviations. Deviations from, or objections or reservations to critical provisions, such as 
those concerning Bid Security, Applicable Law, Bank Guarantee, Eligibility Criteria, will be 
deemed to be a material deviation. 

5. The PNB GILTS LTD.’s determination of a Bid’s responsiveness will be based on the contents 
of the Bid itself, without recourse to extrinsic evidence. 

6. If a Bid is not responsive, it will be rejected by the PNB GILTS LTD. and may not 
subsequently be made responsive by the Bidder by correction of the non-conformity. 

12.4 Eligibility Evaluation Process 

PNB GILTS LTD. shall scrutinize the Eligibility bid submitted by the bidder. A thorough 

examination of supporting documents to meet each eligibility criteria (Section 5) shall be 

conducted to determine the Eligible bidders. Bidders not complying with the eligibility criteria 

are liable to be rejected and shall not be considered for Technical Evaluation. 

The bidder meeting the General Eligibility Criteria as per Section 5 will be considered for 

technical evaluation. Any credential/supporting detail mentioned in “Section 5-Eligbility 

Criteria” and not accompanied by relevant proof documents will not be considered for 

evaluation. All credential letters should be appropriately bound, labelled and segregated in the 

respective areas. There is no restriction on the number of credentials a Bidder can provide. 

12.5 Technical Evaluation Process 

The Technical Proposals of only those bidders shall be evaluated who have satisfied the 

eligibility criteria bid. For technical proposals which do not satisfy the eligibility criteria, the 

unopened bids will be returned back to respective bidders. All technical bids will be evaluated 

and a technical score would be arrived at.  

PNB GILTS LTD. may seek clarifications from the any or each bidder as a part of technical 

evaluation. All clarifications received by within stipulated time shall be considered for 

evaluation. In case a clarification is not received within the stipulated time, the respective 
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technical parameter would be treated as non-compliant and decision to qualify the bidder shall 

be accordingly taken by the PNB GILTS LTD. 

In case of rejection of bid, the respective bidder will be informed alongwith return of unopened 

commercial bid. 

12.6 Clarification of bids 

To assist in the scrutiny, evaluation and comparison of offers/bids, The PNB GILTS LTD. may, 

at its sole discretion, ask some or all bidders for clarification of their offer/bid. The request for 

such clarifications and the response will necessarily be in writing and no change in the price or 

substance of the bid shall be sought, offered or permitted. Any decision of The PNB GILTS LTD. 

in this regard shall be final, conclusive and binding on the bidder. 

The bidder shall notify the PNB GILTS LTD. in writing of all subcontracts awarded under the 

contract if not already specified in his bid. Such notification, in his original bid or later, shall not 

relieve the bidder from any liability or obligation under the contract. The PNB GILTS LTD. 

reserves rights to accept such arrangement or reject the proposal outright. Proof of such 

contracts should be submitted to the PNB GILTS LTD. 

12.7 Technical Bid Evaluation Criteria 

The technical bid submitted by the Bidder will be evaluated only if they fulfill the eligibility 

criteria. The technical bid evaluation will be done on a total score of 1000 marks. The proposal 

evaluation will be based on the evaluation matrix consisting of the following parameters. 

S. No. Evaluation Criteria Maximum 
Marks 

Minimum 
Score 

Minimum 
Passing 

Percentage 

1.  Functional Specifications 350 315 90% 

2.  Technical Specifications 150 150 100% 

3.  Bidder’s Capability and Experience 150 105 70% 

4.  Technical Presentation 175 140 80% 

5.  Product Demonstration 175 140 80% 

 Total 1000 850 85.0% 

 

Bidders scoring at least the minimum score in each section mentioned in the table above and 

an overall score of 850 marks or more will be declared technically qualified. 

Bidders are to score at least a minimum of 90% compliance for each Product/ Solution in 
Appendix 1A: Functional Specifications and 100% compliance for each technical Solution in 
Appendix 1B: Technical Specifications, failing which Bidder’s bid shall be liable for rejection. 

Additionally, Bidders are not allowed to provide options against any of the products, failing 
which, PNB GILTS LTD. may at its discretion reject/ disqualify the Bid. 

The bidders scoring less than 850 marks (cut-off score) out of 1000 marks in the technical 

evaluation shall not be considered for further selection process and their offers will be dropped 

at this stage. Bidders should score minimum as mentioned in the above table. 
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In case none of the participating bidders qualify on technical criteria by reaching or exceeding 

the cut off score of 85.0%, then the PNB GILTS LTD., at its sole discretion, may relax the cut-off 

score to a lower value, which, in any case, shall not fall below 75%. In case at-least two 

participants have not scored 75%, then the PNB GILTS LTD. reserves the right to cancel and go 

for retendering process. However, this would be at the sole discretion of the PNB GILTS LTD. 

If only one bidder qualifies, PNB GILTS LTD. at its discretion may select bidders with the top 

two technical scores for commercial evaluation process. PNB GILTS LTD., at its discretion, may 

choose to open the commercial bid of the only bidder who qualifies. 

The evaluation of technical proposals, among other things, will be based on the following: 

S.No. Technical Evaluation Evaluation Methodology 

1 Functional Specifications 

Max. Marks- 350 

The Bidder is required to submit the compliance for 
Appendix 1A: Functional Specifications. Bidders should 
score at least 90% in Compliance to Appendix 1A: 
Functional Specifications.  
 
Marks would be awarded as: 
 
Status Marks 
Standardized Product (S) 10 
Customization (C ) 5 

 
The total marks of the Appendix will be scaled down on 
a scale of 350 marks  

2 Technical Specifications 

Max. Marks- 150  

The Bidder is required to submit the compliance for 

Technical Specifications. Bidders must score 100% in 

Compliance to Technical Specifications- Appendix 1B: 

Technical Specification. 

Marks would be awarded as: 

Status Marks 
Yes (Y) 10 
No (N) 0 

The total marks of the Appendix will be scaled down on 
a scale  

of 150 marks 

3 Bidder’s Capability and 

Experience 

Max. Marks- 150  

Bidder’s Experience Scoring 
1. The Bidder should have experience with 

implementation and maintenance of Treasury 
Solution in the following:  
Reference Client: 
Scheduled commercial bank with 1500 or more 
branches based in India 
Or  
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S.No. Technical Evaluation Evaluation Methodology 

Financial Institution/Insurance Company/NBFC in 
INDIA with Annual business/turnover/income of 
50,000 Cr or more 
Or 

One Bank/Financial Institution/Insurance 

Company/NBFC Abroad with annual 

business/turnover/income of 50,000 Cr or more 

 

One reference client- 50 marks 
Two reference client- 60 marks 
Three reference client- 70 marks 

Supporting Document 

Relevant Credential Letter from the client  

OR  

PO/ Contract Copy along with Sign off from the 

client 

Undertaking from the authorized signatory of the 

bidder confirming the annual Turnover of the client. 

 

For Foreign Credentials (only Implemented 

Projects): 

Self-Declaration on Bidder’s Letterhead signed by 

the authorized signatory/ Company Secretary, 

declaration should also be confirming the total 

business/turnover/income of the client. 

Note: 80% of the marks of respective category of 

credentials will be given in case any of 

credentials/reference are from foreign credentials.  

 

OEM Scoring Criteria 

2. The Proposed Make of Treasury Solution should 

have been implemented in any of the following: 

Scheduled commercial bank with 4000 or more 

branches based in India  

or  

Bank/BFSI/NBFC in Abroad with annual 

business/turnover/income of more than 50,000 Cr. 

 

One reference client- 60 marks 
Two reference client- 70 marks 
Three reference client- 80 marks 
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S.No. Technical Evaluation Evaluation Methodology 

 

Supporting Document-  

For India Credentials: 

Relevant Credential Letter from the client  

 

For Foreign Credentials (only Implemented 

Projects): 

Self-Declaration on OEM’s Letterhead signed by the 

authorized signatory/ Company Secretary 

declaration should also be confirming the total 

business/turnover/income of the client. 

Note: 80% of the marks of respective category of 

credentials will be given in case any of 

credentials/reference are from foreign credentials.  

At least One Client should be from India 

 

PNB GILTS LTD. would like to illustrate the mechanism 

for Scoring. 

Bidder Credentials: Bidder submits three credentials – 

One from India and two from Abroad  

Scoring will be done as follows: 

Credential 1 (India)- 50 Marks 

Credential 2 (Abroad)- (60-50) * 80% = 8 Marks 

Credential 3 (Abroad) – (70-60) *80% = 8 Marks 

Total Score = 50+8+8 = 66 Marks 

Similarly, for OEM Credentials 

4 Technical Presentation 

Max. Marks- 175 

All eligible bidders will be required to make 

presentations, showcase overall solution proposed. The 

client will schedule presentations and the time and 

location will be communicated to the bidders. Failure of 

a bidder to complete a scheduled presentation to the 

client may result in rejection of the proposal. 

5 Product Demonstration 

Max. Marks- 175 

All eligible bidders will be required to showcase the 
overall solutions proposed  
 
The client will schedule product demonstration and the 
time and location will be communicated to the bidders. 
Failure of a bidder to complete a scheduled product 
demonstration to the client may result in rejection of the 
proposal. 
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S.No. Technical Evaluation Evaluation Methodology 

However, Client may at its discretion ask for product 
demonstration of other products, bidder is required to 
arrange for the same. 

12.8 Commercial Evaluation Process 

The commercial bid of only those bidders shall be opened who have been technically qualified 

on the basis of the technical proposal.  

The envelope containing the Commercial offers of only those Bidders, who are short-listed after 

technical evaluation, would be opened. The format for quoting commercial bid set out in 

Appendix 2-Commercial Bill of Material. The commercial offer should consist of comprehensive 

Cost for required solution. Bidder must provide detailed cost breakdown, for each and every 

category mentioned in the commercial bid. The PNB GILTS LTD. will determine whether the 

Commercial Bids are complete, unqualified and unconditional. Omissions, if any, in costing any 

item shall not entitle the firm to be compensated and the liability to fulfil its obligations as per 

the Scope of the RFP within the total quoted price shall be that of the Bidder. 

PNB GILTS LTD. will notify the name of the technically eligible bidders for participating in 
Commercial Bid Opening. 
The total cost of ownership for the purpose of evaluation shall be calculated over the contract 
period of five (5) years. 
PNB GILTS LTD. will award the contract to successful Bidder whose bid has been determined 
to be substantially responsive and has been determined as the lowest commercial bid (L1), 
provided further that the Bidder is determined to be qualified to perform the contract 
satisfactorily. 
 
Commercial bid valuation shall be considered as below in case of any kind of discrepancy: 

¶ If there is a discrepancy between words and figures, the amount in words shall prevail 

¶ If there is a discrepancy between percentage and amount, the amount calculated as per the 
stipulated percentage basis shall prevail 

¶ If there is discrepancy between unit price and total price, the unit price shall prevail 

¶ If there is a discrepancy in the total, the correct total shall be arrived at by PNB GILTS LTD. 

¶ In case the bidder does not accept the correction of the errors as stated above, the bid shall 
be rejected. 

¶ At the sole discretion and determination of the PNB GILTS LTD., the PNB GILTS LTD. may 
add any other relevant criteria for evaluating the proposals received in response to this RFP. 

¶ PNB GILTS LTD. may, at its sole discretion, decide to seek more information from the 
respondents in order to normalize the bids. However, respondents will be notified 
separately, if such normalization exercise as part of the technical evaluation is resorted to. 

¶ All liability related to non-compliance of this Minimum Wages Requirement and any other 
law will be responsibility of the bidder. 

¶ The Highest Technical bidder shall not automatically qualify for becoming selected bidder 
and for award of contract by the PNB GILTS LTD. 

¶ The Lowest Commercial Bidder shall not automatically qualify for becoming selected Bidder 
and for award of contract by the PNB GILTS LTD. 
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¶ The PNB GILTS LTD. shall not incur any liability to the affected Bidder on account of such 

rejection. 

¶ The Bidder whose technical and commercial Bid is accepted will be referred to as “Selected 
Bidder” and the PNB GILTS LTD. will notify the same to the Selected Bidder. 

¶ The final decision on the vendor will be taken by the PNB GILTS LTD. The implementation 
of the project will commence upon successful signing of contract between the PNB GILTS 
LTD. and the selected bidder based on the evaluation. 

¶ The commercials will be calculated till two decimal points only. If the third decimal point 
is greater than .005 the same shall be scaled up else, it shall be scaled down to arrive at 
two decimal points. PNB GILTS LTD. will make similar treatment for 4th or subsequent 
decimal point to finally arrive at two decimal points only. 

12.9 Key Guidelines: 

1. Bidder’s proposal should strictly conform to the specifications.  

2. Proposals not conforming to the specifications will be rejected subject to the PNB GILTS 

LTD.’s discretion. Any incomplete or ambiguous terms / conditions / quotes may result in 

disqualification of the offer at PNB GILTS LTD.’s discretion. The Bidder has to offer specific 

remarks for technical requirements and clearly confirm compliance. Any comments on 

technical requirements should be clearly informed in Remarks column. 

3. Comments/ Deviations on terms prescribed by the PNB GILTS LTD. are to be provided only 
as part of Annexure 6: Confirmation of Terms & Conditions. The PNB GILTS LTD. is not 
bound to evaluate the deviations mentioned at any other section of the bid.   

4. For supplementary information a separate sheet should be used.   

5. All pages should be numbered (like 1/xxx, 2/xxx where xxx is last page number of Bid 

document) and signed under the company seal. 

6. Technical Bid documents are to be properly hard bound. 

7. PNB GILTS LTD. reserves the right to reject any or all proposals.  Similarly, it reserves the 

right not to include any vendor in the final short-list. 

12.10  Sealing and Marking of Bids  

1. The Bidder has to submit 2 copies of the response super-scribing “Soft Copy of Technical 

Bid and Eligibility Criteria against PNBGILTS/ITMS/2020-21/6” along with the technical bid. 

The Bidder will not furnish the softcopy of the commercial bid. 

2. The Bidder shall seal the envelopes containing “Envelope – I: Eligibility Criteria”, “Envelope 

– II: Technical Bid” and “Envelope – III: Commercial Bid” separately and the three envelopes 

shall be enclosed and sealed in a SINGLE OUTER ENVELOPE marked as “ORIGINAL: 

Selection of SI for Supply, Integration, Implementation, Maintenance and Management of 

Integrated Treasury Management Solution -FINAL BID” 

3. The inner and outer envelopes shall:  

a) be addressed to the PNB GILTS LTD. at the address given; and  

b) bear the following in separate envelopes 

i. “Selection of SI for Supply, Integration, Implementation, Maintenance and 

Management of Integrated Treasury Management Solution - Eligibility Criteria”   
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ii. “Selection of SI for Supply, Integration, Implementation, Maintenance and 

Management of Integrated Treasury Management Solution   - Technical Bid”,  

iii. “Selection of SI Supply, Integration, Implementation, Maintenance and 

Management of Integrated Treasury Management Solution   - Commercial Bid”,  

c) All envelopes should indicate on the cover the name and address of the Bidder.  

4. If the outer envelope is not sealed and marked, the PNB GILTS LTD. will assume no 

responsibility for the bid’s misplacement or premature opening. 

5. The Soft Copy of Eligibility and Technical Bid should include all documents as submitted in 

HARD Copy. 
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13  Additional Instructions for Bidders  

13.1 General Instructions 

13.1.1 Nature of Bid 

a) Bids will be permitted only from a single entity.  

b) Consortium bidding is not allowed.   

13.1.2 Information Ownership 

All information processed, stored, or transmitted by successful Bidder equipment belongs to 

the PNB GILTS LTD. By having the responsibility to maintain the equipment, the Bidder does 

not acquire implicit access rights to the information or rights to redistribute the information. 

The Bidder understands that civil, criminal, or administrative penalties may apply for failure to 

protect information appropriately. 

Any information considered sensitive by the PNB GILTS LTD. must be protected by the 

successful Bidder from unauthorized disclosure, modification or access. The PNB GILTS LTD.’s 

decision will be final.  

Types of sensitive information that will be found on PNB GILTS LTD. system’s which the Bidder 

plans to support or have access to include, but are not limited to: Information subject to special 

statutory protection, legal actions, disciplinary actions, complaints, IT security, pending cases, 

civil and criminal investigations, etc. 

The successful Bidder shall not publish or disclose in any manner, without the PNB GILTS LTD.’s 

prior written consent, the details of any security safeguards designed, developed, or 

implemented by the Bidder or existing at any of the PNB GILTS LTD. location. The Bidder will 

have to develop procedures and implementation plans to ensure that IT resources leaving the 

control of the assigned user (such as being reassigned, removed for repair, replaced, or 

upgraded) are cleared of all PNB GILTS LTD. data and sensitive application software. The Bidder 

will have to also ensure that all subcontractors who are involved in providing such security 

safeguards or part of it shall not publish or disclose in any manner, without the PNB GILTS 

LTD.’s prior written consent, the details of any security safeguards designed, developed, or 

implemented by the Bidder or existing at any PNB GILTS LTD. location. 

13.1.3 Security Configuration, Monitoring and Audit 

The baseline security configuration of Operating System, Database, Web server and all other 

applications to be done by the bidder, according to the industry best practices. 

Compliance with security best practices may be monitored by periodic computer security audits 

performed by or on behalf of the PNB GILTS LTD. The periodicity of these audits will be decided 

at the discretion of the PNB GILTS LTD. Periodicity for Regulatory Audits would be required as 

per the rules and guidelines laid down by the regulator or as required by the regulator. These 

audit plan to include, but are not limited to, a review of: access and authorization procedures, 



 

 

 

 

Page 86 of 146 

 

           PNB GILTS LTD. 
 

Supply, Integration, Implementation, Maintenance 

and Management of Integrated Treasury 

Management Solution 

 
physical security controls, input/output controls, DB controls, backup and recovery procedures, 

network security controls and program change controls.  

To the extent that the PNB GILTS LTD. deems it necessary to carry out a program of inspection 

and audit to safeguard against threats and hazards to the confidentiality, integrity, and 

availability of data, the Bidder shall afford the PNB GILTS LTD.’s representatives access to the 

Bidder’s facilities, installations, technical resources, operations, documentation, records, 

databases and personnel. The Bidder must provide the PNB GILTS LTD. access to various 

monitoring and performance measurement systems (both manual and automated). The PNB 

GILTS LTD. has the right to get the monitoring and performance measurement systems (both 

manual and automated) audited without prior approval / notice to the Bidder. 
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14 Service Levels & Penalties 

PNB GILTS LTD. intends to select the successful bidder who shall have the common vision to 

deliver high quality services. Bidder should take a note of the same. 

i. PNB GILTS LTD. expects that the Bidder shall be bound by the Service levels described 

in this document for providing Services and support wherever applicable. 

ii. The SLA parameters are listed below and shall be binding on the selected Bidder who 

shall execute the contract with the PNB GILTS LTD. 

PNB GILTS LTD. expects the successful vendor to adhere to the minimum service 

requirements as mentioned below: 

¶ Prompt action by the vendor on intimation by the PNB GILTS LTD. through any means of 

communication regarding any fault/ issue so as to adhere to service levels. 

¶ Penalties shall be calculated on the basis of Downtime and impact on Business. 

¶ The vendor should have 24*7 reporting, monitoring, and escalation. In case of any 

incident, the support should be extended till the issue is resolved. 

¶ Time-bound problem addressing team (onsite / offsite) for the complete contract period. 

1. “Downtime” shall mean the time period for which the specified services/ components with 

specified technical and service standards are not available to PNB GILTS LTD.’s users. This 

excludes the scheduled outages planned in advance and the bandwidth link failures within 

SLA limits agreed with network service providers. The Downtime will be calculated as 

Unavailable Time divided by Total Available Time, calculated on a monthly basis. 

2. “Application Uptime percentage” – 100% less (minus) downtime Percentage. 

3. “Total Available Time” – 24 hours per day for seven days a week. 

4. “Incident” refers to any event / abnormalities in the functioning of the system/ specified 

services that may lead to deterioration, disruption in normal operations of PNB GILTS 

LTD.’s services. 

5. “Unavailable Time” – Time involved while the solution is inoperative or operates 

inconsistently or erratically. 

6. “Response Time” shall mean the time taken in responding to the incident. 

7. “Resolution Time” shall mean the time taken in resolving (diagnosing, troubleshooting 

and fixing) an incident after it has been reported at the helpdesk. The resolution time shall 

vary based on the category (severity) of the incident reported at the service desk. The 

category shall be defined and agreed between PNB GILTS LTD. and Service Provider. 

Following are the requirements related to managing the service levels to be maintained in 

providing such services. 

¶ Service Level Agreement (SLA) and Targets 

This section includes the SLAs which PNB GILTS LTD. requires the Successful Bidder to 

manage as key performance indicators for the scope of work. The objective of the SLA is to 

clearly define the levels of services to be delivered by the Successful Bidder to PNB GILTS LTD. 

for the duration of the contract. The following section reflects the measurements to be used 

to track and report performance on a regular basis. The targets shown in the following sections 

are for the period of contract or its revision whichever is earlier. 
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¶ Service Levels 

1. Service levels will include Availability measurements and Performance parameters. 

a. The Bidder shall provide Availability Report on monthly basis and a review shall 

be conducted based on this report. A monthly report shall be provided to the 

PNB GILTS LTD. at the end of last month of quarter containing the summary of 

all incidents reported, TAT for resolution and associated Bidder performance 

measurement for that period. 

2. Performance measurements would be accessed through audits or reports, as 

appropriate to be provided by the Bidder e.g. utilization reports, response time 

measurements reports, etc. 

3. Audits will normally be done on regular basis or as required by PNB GILTS LTD. and 

will be performed by PNB GILTS LTD. or PNB GILTS LTD. appointed third party 

agencies. Cost Reference that is mentioned is cost for the referenced item for the 

complete tenure of the Contract. 

 

Service Criteria: 

Availability SLA 

Availability Service Level shall be calculated on a monthly basis. 

At DC 

Uptime 

Percentage 

Penalty Details Periodicity Monitoring 

Mechanism 

99.90% No Penalty Monthly EMS 

99.50% 2% of cost of Monthly maintenance charges* Monthly EMS 

99% 5% of cost of Monthly maintenance charges* Monthly EMS 

98% 7% of cost of Monthly maintenance charges 

Penalty shall be at an incremental rate of 1% 

(in addition to a base of 7%*) of cost of 

monthly maintenance charges for every 0.1% 

lower than the stipulated uptime 

Monthly EMS 

At DR 

Uptime 

Percentage 

Penalty Details Periodicity Monitoring 

Mechanism 

99.00% No Penalty Monthly EMS 

98.50% 2% of cost of Monthly maintenance charges* Monthly EMS 

98.00% 5% of cost of Monthly maintenance charges* Monthly EMS 
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Uptime 

Percentage 

Penalty Details Periodicity Monitoring 

Mechanism 

97.5% 7% of cost of Monthly maintenance charges 

Penalty shall be at an incremental rate of 1% 

(in addition to a base of 7%*) of cost of 

monthly maintenance charges for every 0.1% 

lower than the stipulated uptime 

Monthly EMS 

 

* Monthly maintenance charges = (Total FM Cost + Total ATS Cost)/(12x5)  

 Performance SLA 

Business 

Service 

Definition Periodicit

y 

Monitoring 

Mechanis

m 

Service 

Level 

Penalty 

Peak 

Hardware 

Utilization 

Hardware utilization 

should not exceed 

70% for more than 5 

minutes continuously 

in a month 

Monthly EMS Per 

Instance  

Penalty of INR 

10,000 will be 

levied for every 

such instance  

Peak 

Storage 

Utilization 

The storage 

utilization should not 

exceed 80% at any 

given point of time 

Monthly EMS Per 

Instance  

Penalty of INR 

10,000 will be 

levied for every 

0.5% increase in 

storage beyond 

80% space 

utilization 

In case if there are no pending invoices to be paid by the PNB GILTS LTD. to the vendor, the 

vendor has to submit a pay order / Cheque payable in favor of PNB GILTS LTD. for the same 

within 15 days from the notice period issued from the PNB GILTS LTD. 

The Recovery Point Objective (RPO) and Recovery Time Objective (RTO) of the ITMS should be 

same as PNB GILTS LTD. RTO and RPO defined. 

Helpdesk Service Criteria 

The application related incidents can be classified as follows: 
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Issue 

Classificati

on 

Description Respons

e Time 

Resoluti

on Time 

Targe

t 

Penalty 

High No user can access the Business 

and environmental 

infrastructure system or; Or The 

user is not able to use the 

system, Or User faces severe 

functional restriction in Or 

Failure of any of the co-

existence 

hardware/software/middleware 

component due to which the 

solution is not functioning.  

30 

minutes 

120 

minutes 

99% 1% of 

Monthly 

Maintenance 

Charges* 

Medium Any problem due to which 10 to 

50 users cannot access the 

Business and environmental 

infrastructure system 

Or  

Minor impact to a key Service, 

business process or a more 

severe impact to a non-critical 

process,  

Or 

Or Impact to internal workflow 

systems with limited risk to 

critical systems or processes 

Or  

Any incident which is classified 

as “Critical” for which an 

acceptable (by PNB GILTS LTD.) 

workaround has been provided 

45 

minutes 

180 

Minutes 

95% 0.5% of 

Monthly 

Maintenance 

Charges* 
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Issue 

Classificati

on 

Description Respons

e Time 

Resoluti

on Time 

Targe

t 

Penalty 

Low All other residuary business 

infrastructure not defined in 

“Critical” and “Key” or; 

Any incident which is classified 

as “Key” for which an 

acceptable (by PNB GILTS LTD.) 

workaround has been provided  

or; 

Any problem due to which 1 to 

9 users cannot access the 

Business infrastructure system  

Or  

Negligible business impact but 

an underlying problem that 

needs to be resolved,  

Or  

Failure where Service continues 

to be provided via an alternate 

solution, Or 

Defined escalation into major 

incident if issue is not resolved 

within a defined time,  

Or  

An issue that occurs outside of 

business hours but must be 

resolved before a specific 

deadline  

Or 

Can be tolerated or worked 

around for a reasonable period 

of time 

60 

minutes 

7 hours 95% 0.25% of 

monthly 

Maintenance 

Charges* 

* Monthly maintenance charges = (Total FM Cost + Total ATS Cost)/(12x5)  

The percentage of uptime shall be calculated monthly and the amount (penalties) calculated 

shall be adjusted from every subsequent quarterly payment. If the vendor fails to meet an 

uptime of 99.90% for three (3) consecutive months (due to reason solely attributable to the 

bidder or its associates including OEMs), the PNB GILTS LTD. shall have the discretion to 
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terminate the contract. The bidder shall monitor and calculate the penalties and should raise 

the invoices of the subsequent billing period after adjusting the applicable penalties, if any. 

Note: The successful bidder shall not be penalized for those service level breaches that occur 

due to any reason (beyond the control of the successful bidder). However, the bidder is required 

to maintain a log of such events and also inform the PNB GILTS LTD. about any such event, 

immediately on coming in knowledge of such events. Overall cap for penalties due to SLA and 

Liquidated damages over the tenure of the contract will be 10% (ten per cent.) of the contract 

value. 

PNB GILTS LTD. shall reserve the right to perform root cause analysis (RCA) by its internal 

team(s) or engage external parties to perform the same. The successful bidder shall cooperate 

with the team performing the procedures. Decision taken by PNB GILTS LTD. for RCA performed 

shall be final. 

Service Level 

Description 

Measurement Min. 

Service 

Level 

Measurement 

Tools 

Penalty 

Gap/ Bugs/ 

Defects 

reporting 

Bidder shall ensure that 

all bugs reported by the 

users / testing team/ PNB 

GILTS LTD. Team shall be 

duly logged and assigned 

a unique ID for reference 

purposes. Users shall be 

informed about the 

reference ID maximum 

within 15 minutes from 

recording the complaint  

100% Report from 

Enterprise 

Management 

System and 

Manually Tracked 

during the testing 

For every 1 % or 

part thereof of 

drop in service 

level 1% of the 

Monthly FM 

Payment 

Gap/ Bugs/ 

Defects 

resolution 

Bidder shall ensure that 

all bugs identified 

by/reported to Bidder 

need to resolve within 

defined timeframes. 

However, Bidder needs to 

provide work-around for 

defects within two hours’ 

time.  

The reference ID post 

resolution should be 

Per 

Instance  

EMS/Helpdesk For every 0.5 % 

or part thereof of 

drop in service 

level 1% of the 

Monthly FM 

Payment.  
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Service Level 

Description 

Measurement Min. 

Service 

Level 

Measurement 

Tools 

Penalty 

closed in concurrence 

with the PNB GILTS LTD. 

Due to customization, if 

inappropriate logic is 

applied by bidder 

resulting malfunctioning 

in any 

application/software 

Per 

Instance 

EMS/Helpdesk For Billable 

Change 

Requests, 5% of 

the 

customization 

charges  

For non-billable 

(Regulatory 

Change 

Requests), 5% of 

the monthly FM 

charges of the 

affected module 

Modification/ 

Enhancement

s resolution  

The System Integrator 

shall ensure that all 

modifications, 

enhancements reported 

by the PNB GILTS LTD. 

will be duly sized, agreed 

with the PNB GILTS LTD. 

and resolved as per the 

agreed timeframes 

99% Report from 

Enterprise 

Management 

System and 

Manually Tracked 

during the testing 

For every 0.5 % 

or part thereof of 

drop in service 

level 1% of the 

Quarterly 

Payment 

 

The vendor shall compensate the PNB GILTS LTD. if the vendor fails to fix bugs and/or provide 

the modifications / enhancements / customization as required by the PNB GILTS LTD. as per the 

terms and conditions of this RFP and subsequent Agreement and to meet the service levels.  

 

Incident Management 
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Services Description Calculation Periodicity MSL Penalty 

Incident 

logging 

Bidder shall 

ensure that all 

incidents reported 

by the users / 

testing team shall 

be duly logged 

and assigned to 

respective third-

party vendors 

with a unique ID 

for reference 

purposes. Users 

shall be informed 

about the 

reference ID 

maximum within 

30 minutes from 

recording the 

complaint 

Manually through 

various 

communication 

channels  

Monthly 100% Penalty of INR 

1,000 will be 

levied for 

every 30 

minutes delay 

or part 

thereof 

Incident 

resolution 

within 

targets 

This Service Level 

measures the 

number of all 

category calls/ 

incidents per 

month that get 

resolved within 

the response time 

& resolution time 

defined divided 

by the total 

number of calls 

that get logged  

Call Tickets per 

month responded 

and resolved 

within the 

timelines divided 

by the total 

number of call 

tickets per month 

Monthly 99% Business 

hours- 

For every 

0.5% drop in 

service level 

or part 

thereof, 

Penalty shall 

be 0.5% of the 

monthly FM 

Cost 

 

Non-Business 

Hours 

For every 1% 

drop in 
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Services Description Calculation Periodicity MSL Penalty 

service level 

or part 

thereof, 

Penalty shall 

be 0.5% of the 

monthly FM 

Cost 

Patches/ 

Upgrades 

Sharing Details of 

Patches/Upgrades 

with the PNB 

GILTS LTD. 

Inform the PNB 

GILTS LTD. within 

1 month of 

release of such 

Patches/Upgrades 

for in scope 

software(s) & 

hardware 

Monthly 100% For Every 1 

Week of 

Delay or part 

thereof in 

informing 

PNB GILTS 

LTD., penalty 

shall be INR 

5,000.  

Implement the 

agreed patches 

/upgrades in 

production  

Test and 

Implement the 

Agreed 

Patches/Upgrades 

in production 

within agreed 

timelines 

Mutually 

Agreed 

Timelines 

100% For Every 1 

Week of 

Delay or part 

thereof in 

implementing 

within the 

agreed 

timelines, 

penalty shall 

be INR 5,000. 

Change 

Request 

Resolution- 

Successful 

closure 

Measure of 

successfully 

implementing – 

change 

management (as 

per mutually 

agreed timelines) 

Dividing the total 

number of 

successful 

closures of 

change request 

tickets by the total 

number of change 

request tickets 

Monthly 99% For each 0.5% 

drop in 

service level 

or part 

thereof, 

penalty shall 

be INR 2,500 
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Services Description Calculation Periodicity MSL Penalty 

raised in the 

Helpdesk 

 

Management, Reporting and Governance 

Service 

Details 

SLA Measurement SLA Penalty Remarks 

Report 

Generation 

Adherence to delivery of 

SLA report 

100% The SLA reports 

to be shared 

with the PNB 

GILTS LTD. by 

7th of every 

month. 

For each default the 

penalty of INR 5,000 

per week or part 

thereof may be 

charged to the 

bidder 

SLA Reports, 

Utilization 

Reports and 

other reports 

required by 

PNB GILTS 

LTD. 

Project 

Manager/ 

Delivery 

Manager 

Yearly 1 change in the 

Project Manager or 

Service delivery 

manager is allowed 

 

100% More than 1 change 

in the proposed 

Program Manager/  

Delivery Manager 

would lead to 

penalty of INR 

20,000 for each 

default 

 

Staff 

transition 

period 

(Handover 

period) 

As per below 
mentioning staff 
transition period 

¶ Program Director 
/ Manager, 
Project Managers 
and Service 
delivery 
manager- 60 
Days 

100% ¶ Program 
Manager/ - 
Penalty shall 
be INR 15,000 
for each week 
of default or 
part thereof 

¶ Domain In- 
charge- 
Penalty shall 
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Service 

Details 

SLA Measurement SLA Penalty Remarks 

¶ All Domain In 
charge-45 days 

¶ Other staff- 30 
days 

be INR 
10,000 for 
each week of 
default or 
part thereof 

¶ Other Staff- 
Penalty 
shall be INR 
5,000 for 
each week 
of default or 
part thereof 

Resource 

Availability 

Attendance for support 

personnel, L1 and L2 

engineers. (covers all 

the locations) Minimum 

attendance level on any 

day is 100% of agreed 

deployment. 

No of days 

below 

minimum 

attendance 

level 

Penalty shall be INR 

8,000 for every 2% 

default or part 

thereof below the 

agreed threshold 

 

 

Audit Gaps 

Item Issue 

Categorization 

Resolution 

Period 

Penalty Amount 

Audit Gaps 

Resolution 

High Within 1 Month 
5,000 per issue per day post the 
resolution period till the issue/gap 
closure date  

Medium  Within 2 

Months 

3,000 per issue per day post the 
resolution period till the issue/gap 
closure date  

Low Within 3 

Months 

1,000 per issue per day post the 
resolution period till the issue/gap 
closure date  

Bidder is required to provide RCA for all key issues for the proposed applications and hardware 
within 5 days of the issue being identified/ notified. 

Bidder is required to provide RCA for all security related issues within 72 hours for all in-scope 
applications. 
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Items Description MSL Penalty 

RCA 
Submission 

Adherence to delivery of RCA 
Reports for issues/gaps/bugs 
within periodicity defined in the 
RFP 

100% The RCA reports to be 

shared within the 

timelines mentioned 

in the RFP 

For each default the 

penalty of INR 5,000 

per day or part 

thereof may be 

charged to the bidder 

 

**Bidder is required to submit the compliance document confirming that the identified gaps 
have been closed. 

Service Level Penalties 

The Service Level Penalties have been detailed against each SLA. 

Penalties for Delayed Implementation 

• The successful bidder must strictly adhere to the delivery dates or lead times identified in 

its proposal. Failure to meet these delivery dates, unless it is due to reasons entirely 

attributable to PNB GILTS LTD., may constitute a material breach of the Bidder’s 

performance. As a cause for delay during implementation, PNB GILTS LTD. may levy 

penalties for delays solely attributable to the successful bidder. The reasons like non-

familiarity with the site conditions and/ or existing IT infrastructure will not be considered 

as a reason for delay. 

Penalties Clause: 

• The PNB GILTS LTD. may without prejudice to its right to effect recovery by any other 

method, deduct the amount of penalty from any money belonging/due to the bidder in its 

hands (which also includes the purchaser’s right to claim such amount against bidder’s 

Bank Guarantee) or which may become due to the Bidder. Any such recovery of penalty 

shall not in any way relieve the Bidder from any of its obligations to complete the 

works/services or from any other obligations and liabilities under the Contract. 

• If two separate milestones (running parallel) are defaulted, then the penalty for all such 

delays shall be aggregated. 

• The System should be delivered as per the schedule, from date of placement of Order and 

vendor should give a certificate that all modules have been deployed in the PNB GILTS 

LTD.’s server. 

• Service Level shall be measured after a stabilization period of 45 days post Go Live and 

penalties, if applicable, shall be applied post stabilization period.  

Exceptions 

PNB GILTS LTD. shall not hold the Successful Bidder responsible for a failure to meet any 

Service Level if it is directly attributable to: 
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1. Execution of the disaster recovery plan/business continuity plan for a PNB GILTS LTD. 

declared disaster situation; and 

2. Any established inability of other third-party vendor or service provider of PNB GILTS 

LTD., to fulfill the requirements as per the contract. 

Problem Management and Escalation Procedures 

The successful bidder is expected to provide an application for logging issues/ 

complaints/requirements with redirection, transfer, escalation & grouping capabilities. PNB 

GILTS LTD. should be able to retrieve the details of any issue logged and get the complete 

history of the issue including the complaint, issue reporter, date of entry, date and details of 

the solution, re-opened date with remarks, etc. It should also facilitate creation and usage of 

knowledge base. 

An escalation matrix would be applicable for the issues reported. Bidder has to propose an 

escalation matrix as part of the Technical Proposal. 

The monthly At-Risk Amount (‘ARA’) shall be 10% of the estimated quarterly payout of the 
respective quarter. Overall cap for penalties as per SLA and the Liquidated damages over the 
tenure of the contract will be 10% (ten per cent) of the contract value.   
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15 Annexure & Appendix 

15.1 Appendix 

15.1.1 Appendix 1A: Functional Specifications 

Appendix 1A: Functional Specification is attached separately 
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15.1.2 Appendix 1B: Technical Specifications 

The format for Appendix 1B: Technical Specifications is attached separately   
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15.1.3 Appendix 2: Commercial Bill of Material 
The format for Appendix 2: Commercial Bill of Material is attached separately  
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15.2 Annexures 

15.2.1 Annexure 1: Bank Guarantee Form 

BANK GUARANTEE (BG) FOR EARNEST MONEY DEPOSIT (EMD) 

(ON A NON-JUDICIAL STAMP PAPER OF RS. 100.00) 

Guarantee for Payment of Earnest Money/Security Deposit Bank Guarantee no.: 
Date: 
Period of Bank Guarantee:  
Amount of Bank Guarantee: Rs. 
 
To, 
PNB GILTS LTD.,  
5, Sansad Marg, 

New Delhi-110001 

 
WHEREAS  (hereinafter    called   “the  Bidder”)    has    submitted its bid dated 
 (date of submission of bid) for Selection of SI for Supply, Integration, Implementation, 
Maintenance and Management of Integrated Treasury Management Solution  response to PNB 
GILTS LTD.’s Request for Proposal (RFP) No. PNBGILTS/ITMS/2020-21/6 (hereinafter called “the 
Bid”). 
 
KNOW ALL PEOPLE by these presents that WE  (name of bank) having our registered office 
at  (address of bank) (hereinafter called “the Bank”) are bound unto PNB GILTS LTD.     
(hereinafter   called   “the   Beneficiary”)   in   the   sum of R s .  /- (Rupees 
  Only) for which payment will and truly to be made to the said Beneficiary, the Bank binds 
itself, its successors and assigns by these presents.      Sealed with the common seal of the said 
Bank this  day of  20__. 

 

THE CONDITIONS of this obligation are: 

1. If the Bidder withdraws its Bid during the period of bid validity specified by the Bidder on 
the Bid Form; or 

2. If the Bidder, having been notified of the acceptance of its bid by the Beneficiary and the 
bidder during the period of bid validity: 

a. fails or refuses to execute the Contract Form, if required; or 
b. fails or refuses to perform, in accordance with the Terms and Conditions of the 

RFP or Contract; or 
c. fails or refuses to furnish the Performance Security, in accordance with the Terms 

and Conditions of the RFP or Contract; 
 

We undertake to pay the Beneficiary up to the above amount upon receipt of its first written 
demand, without the Beneficiary having to substantiate its demand, provided that in its 
demand the beneficiary will note that the amount claimed by it is due to it owing to the 
occurrence of one or both of the two conditions, specifying the occurred condition or 
conditions. 
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This guarantee will remain in force up to and including 180 days after the period of the bid 
validity i.e. up  to  (mention  date of expiry which should be a minimum of bid  validity = 
180 days + 45 days),   and any demand in respect thereof should reach the Bank not later than 
the above date. 

Notwithstanding any other term contained herein: 

a) this guarantee shall be valid only up to (Insert Guarantee End   
Date) whereupon it shall automatically expire irrespective of whether the original 
guarantee is returned to the Bank or not; and 

b) the total liability of Bank under this guarantee shall be  limited  to  Rs. (Rupees  
___________________________________________only) 

 

Place:  

SEAL  

Code No.  

SIGNATURE. 

 

NOTE: BIDDER SHOULD ENSURE THAT THE SEAL & CODE NO. OF THE SIGNATORY IS PUT 
BY THE BANKERS, BEFORE SUBMISSION OF BG. 
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15.2.2 Annexure 2: Technical Proposal Format 

Particulars to be provided by the bidder in the technical proposal – RFP Reference no. 

PNBGILTS/ITMS/2020-21/6 

Sr. 

No.  

Particulars  Response from the bidder  

1  Name of the bidder    

2  Year of establishment and constitution  

Certified copy of “Partnership Deed” or 

“Certificate of Incorporation” should be 

submitted as the case may be.  

  

3  Location of Registered office /Corporate 

office and address  

  

4  Mailing address of the bidder    

5  Names and designations of the persons 

authorized to make commitments to the 

Client  

  

6  Telephone and fax numbers of contact 

persons  

  

7  E-mail addresses of contact persons    

8  Details of :  

Description of business and business 

background:  

Service Profile & client profile: 

Domestic & International presence:  

Alliance and joint ventures:  

  

9  Turnover of the bidder   

Year 2017–18  

Year 2018-19 

Year 2019-20  

Documentary proofs are to be enclosed  

                   

10  Net Profit (after taxes) of the bidder   

Year 2017–18  

Year 2018-19 

Year 2019-20  

Documentary proofs are to be enclosed  

  

11  Net Worth of the bidder   

Year 2017–18  

Year 2018-19 

Year 2019-20  

Documentary proofs are to be enclosed  
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Sr. 

No.  

Particulars  Response from the bidder  

12  Details of the similar assignments 

executed by the bidder during the last two 

years (Name of the Client, time taken for 

execution of the assignment and 

documentary proofs from the Client are to 

be furnished)  

  

13  Details of inputs, infrastructure 

requirements required by the bidder to 

execute this assignment.  

  

14  Details of the bidder’s proposed 

methodology/approach for providing 

services to the Client with specific 

reference to the scope of work.  

  

  

Declaration:  

1. We confirm that we will abide by all the terms and conditions contained in the RFP.   

2. We hereby unconditionally accept that Client can at its absolute discretion apply whatever 

criteria it deems appropriate, not just limiting to those criteria set out in the RFP, in short 

listing of bidders.   

3. All the details mentioned by us are true and correct and if Client observes any 

misrepresentation of facts on any matter at any stage, PNB GILTS LTD. has the absolute 

right to reject the proposal and disqualify us from the selection process.   

4. We confirm that this response, for the purpose of short-listing, is valid for a period of 180 

days, from the date fixed for bid opening.   

5. We confirm that we have noted the contents of the RFP and have ensured that there is no 

deviation in filing our response to the RFP except for the deviations highlighted in Annexure 

6: Confirmation of Terms & Conditions.   

  

 

(Signature)  
(Name of Authorized Signatory)   
(Designation)  
(Date)  
Place:   
(Name and address of the bidder)  
(Company Seal)  
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15.2.3 Annexure 3: Commercial Compliance Certificate 

RFP No: PNBGILTS/ITMS/2020-21/6      Date:   

PNB GILTS LTD.,  
5, Sansad Marg, 

New Delhi-110001 

  

Dear Sir,  

Having examined the Bidding Documents the receipt of which is hereby duly acknowledged, 

we, the undersigned, offer to supply and work as vendors as mentioned in the RFP document 

& in conformity with the said bidding documents for the same.   

I / We undertake that the prices are in conformity with the specifications prescribed.  

I / We agree to abide by this bid for a period of 180 days from the date fixed for bid opening and 

it shall remain binding upon us and may be accepted by PNB GILTS LTD., any time before the 

expiry of that period.  

Until a formal contract is prepared and executed, this bid, together with your written acceptance 

thereof and your notification of award shall constitute a binding Contract between us.  

I / We understand that you are not bound to accept the lowest or any bid you may receive.  

I / We agree to the terms & conditions mentioned in the Tender document.  

Terms & Conditions:  

The fee quoted shall cover components and services on a fixed price basis inclusive of all 

applicable taxes under the Indian law like customs duty, freight, forwarding, insurance, delivery, 

etc. but exclusive of only applicable GST, which shall be paid / reimbursed on actual basis on 

production of bills with GSTIN. Any increase in GST will be paid in actuals by PNB GILTS LTD. 

or any new tax introduced by the government will also be paid by PNB GILTS LTD. The entire 

benefits / advantages, arising out of fall in prices, taxes, duties or any other reason, must be 

passed on to PNB GILTS LTD. The price quoted by the bidder should not change due to 

exchange rate fluctuations, inflation, market conditions, and increase in custom duty. PNB 

GILTS LTD. will not pay any out of pocket expense.  

 

 

(Signature)  

(Name of Authorized Signatory)   
(Designation)  
(Date)  
Place:   
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(Name and address of the bidder)  
(Company Seal)  

**Note: Vendor will work as per the timings of PNB GILTS LTD. 
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15.2.4 Annexure 4: Compliance Certificate 

To,                    Date:  
PNB GILTS LTD.,  
5, Sansad Marg, 

New Delhi-110001 

   

Dear Sir,   

Ref: - RFP no. PNBGILTS/ITMS/2020-21/6 for Selection for SI for Supply, Integration, 

Implementation, Maintenance and Management of Integrated Treasury Management Solution   

1. Having examined the RFP including all annexure, the receipt of which is hereby duly 

acknowledged, we, the undersigned offer to provide the services in conformance to the said 

RFP and in accordance with our proposal and the schedule of Prices indicated in the Price 

Bid and made part of this RFP.   

2. We confirm that this offer is valid for 180 days from the date fixed for opening of bids.   

4. This Bid, together with your written acceptance thereof and your notification of award, shall 

constitute a binding Contract between us.   

5. We undertake that in competing for and if the award is made to us, in executing the subject 

Contract, we will strictly observe the laws against fraud and corruption in force in India 

namely “Prevention of Corruption Act 1988”.   

6. We agree that PNB GILTS LTD. is not bound to accept the lowest or any Bid that PNB GILTS 

LTD. may receive.   

7. We and the proposed OEM solution provider are not blacklisted at the time of submission 

of the bid by any regulator / statutory body/ any government department/ PSU/ PSE.   

 
Dated   
  
 
 
(Signature)  
(Name of Authorized Signatory)   
(Designation)  
(Date)  
(Place):   
(Name and address of the bidder)  
(Company Seal)  
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15.2.5 Annexure 5: Proposed Agency Profile   

Sr. 

No.  

Particulars  Bidder Response  

1  Names and designations of the persons 

authorized to make commitments to PNB GILTS 

LTD. (including mobile number and email ID)  

  

2  No. of years of experience providing services 

covered within the RFP  

  

  

Sr. 

No.  

Name of PNB GILTS LTD. where the vendor was 

associated for similar type of services  

Duration of association with 

PNB GILTS LTD.  

1      

2      

3      

4      

 

We hereby confirm that the information provided by us is true and to the Best of our Knowledge.   

   

(Signature)  
(Name of Authorized Signatory)   
(Designation)  
(Date)  
(Place):   
(Name and address of the bidder)  
(Company Seal)  
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15.2.6 Annexure 6: Confirmation of Terms & Conditions 

RFP No: PNBGILTS/ITMS/2020-21/6      Date:   
  
PNB GILTS LTD.,  
5, Sansad Marg, 

New Delhi-110001 

Dear Sir,  

Sub: Request for Proposal for Selection for SI for Supply, Integration, Implementation, 

Maintenance and Management of Integrated Treasury Management Solution 

Further to our proposal dated ______________, in response to the Request for Selection for SI for 

Supply, Integration, Implementation, Maintenance and Management of Integrated Treasury 

Management Solution   (hereinafter referred to as “RFP”) issued by PNB GILTS LTD. (GILTS) 

we hereby covenant, warrant and confirm as follows:   

We hereby agree to comply with all the terms and conditions / stipulations as contained in the 

RFP and the related addendums and other documents including the changes made to the 

original tender documents issued by PNB GILTS LTD. PNB GILTS LTD. is not bound by any 

other extraneous matters or deviations, even if mentioned by us elsewhere either in our 

proposal or any subsequent deviations sought by us, whether orally or in writing, and PNB 

GILTS LTD. decision not to accept any such extraneous conditions and deviations will be final 

and binding on us.  

Yours faithfully,  

  
 
 
(Signature)  
(Name of Authorized Signatory)   
(Designation)  
(Date)  
(Place):   
(Name and address of the bidder)  
(Company Seal)  
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15.2.7 Annexure 7: Tender Offer Cover Letter 

RFP Reference No PNBGILTS/ITMS/2020-21/6             Date:   
PNB GILTS LTD.,  
5, Sansad Marg, 

New Delhi-110001 

  

Dear Sir,  

Having examined the tender documents including all annexure the receipt of which is hereby 
duly acknowledged, we, the undersigned, offer to Supply, Integration, Implementation, 
Maintenance and Management of Integrated Treasury Management Solution  to PNB GILTS 
LTD. as mentioned in RFP document in conformity with the said tender documents, and in 
accordance with the Commercial bid and made part of this tender.  

We understand that the RFP provides generic specifications about all the items and it has not 
been prepared keeping in view, any specific bidder.   

If our tender offer is accepted, we shall obtain the guarantee of a PNB GILTS LTD. for a sum 
equal to 10% of the Contract Price for the due performance of the Contract.  

We agree to abide by this tender offer for 180 days from the date of tender opening and our 
offer shall remain binding upon us and may be accepted by PNB GILTS LTD. any time before 
the expiration of that period.  

Until a formal contract is prepared and executed, this tender offer, together with PNB GILTS 
LTD.’s written acceptance thereof and PNB GILTS LTD.’s notification of award, shall constitute 
a binding contract between us.   

We understand that PNB GILTS LTD. is not bound to accept the lowest or any offer PNB GILTS 
LTD. may receive.  Dated this __________________day of __________, 20__  

  

  

Signature: __________________________________  

In the Capacity of:- ________________________________ duly authorized to sign the tender offer 

for and on behalf of   
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15.2.8 Annexure 8: Submission Checklist 

The bidder has to ensure that the following have been submitted as a part of the RFP submission 

process.   

Failure to provide any of the documents as detailed below could lead to the disqualification of 

the bidder from the bid.   

The following files need to be completed  

Document  Submitted 

(Bidder)  

Appendix 1A- Functional Specifications  

Appendix 1B- Technical Specifications  

 

Formats  

The following Letters and Formats need to be submitted.  

Letter / Format  Submitted 

(Bidder)  

Annexure 2: Technical Proposal Format  

Annexure 4: Compliance Certificate  

Annexure 5: Proposed Agency Profile  

Annexure 6: Confirmation of Terms & Condition  

Annexure 7: Tender Offer Cover Letter  

Annexure 8: Submission Checklist  

Annexure 10: Confirmation of Eligibility  

Annexure 11 :Proposed Team Profile  

Annexure 15: Application Integrity Statement  

Annexure 16: Integrity Pact  

Annexure 17: Manufacturer’s Authorization Form  

Annexure 18: Sizing Adequacy Letter  

Annexure 19: OEM’s Declaration for Bug Free Software  

Annexure 20: Application Mapping Sheet  

Annexure 21: Undertaking for No-deviation  

Annexure 22: Product Mapping  

Annexure 23: Undertaking for Back-Lining  

Submission Checklist for Commercial Bid Documents  

The following documents need to be provided by the Bidder for the Commercial Bid in a 

separately sealed cover.   

 
Commercial Bid Documents  Submitted 

(Bidder)  

Appendix 2: Commercial Bill of Material  

Annexure 3: Commercial Compliance Certificate  
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15.2.9 Annexure 9: Pre-bid query format 

Bidder’s request for Clarification - to be submitted before the last date mentioned in the RFP 
for submitting the pre-bid queries  

If, bidder, desiring to respond to RFP, require any clarifications on the points mentioned in the 

RFP may communicate with PNB GILTS LTD. using the following format.  

All questions received before deadline specified in the RFP will be formally responded to and 

questions/points of clarification and the responses will be circulated to all participating bidder 

if required. The source (identity) of the bidder seeking points of clarification will not be revealed. 

Alternatively, PNB GILTS LTD. may at its discretion, answer all such queries in the Pre-bid 

meeting.   

Pre Bid Query Format (Tender Number : PNBGILTS/ITMS/2020-21/6) 

Query  

Reference 

No  

RFP  Section  

(point number)  

RFP Page 

Number  

RFP Excerpt  Query Description/ 

Clarification sought  

          

          

          

          

 

Name and signature of authorized person issuing this request for clarification  

Signature/Date   
Official designation  

    

1. In case of multiple queries, the contact details need not be repeated and only the details in 

the pre-bid query format (table provided above) are to be furnished for the subsequent 

queries.    

2. The queries should be submitted in a spreadsheet using the same column headings 

specified in the table above, preferably in MS Excel file format.  

3. Please indicate the preferred method and address for reply.   
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15.2.10 Annexure 10: Confirmation Of Eligibility 

 

The bidder must fulfil the criteria mentioned in the table below in order to bid for this RFP: 

# Eligibility Criteria Documents 
Compliance 

(Yes/No) 

Document 

Name & 

Reference Page 

Number 

1 The bidder should be a Government 

Organization/ PSU/ PSE /Public/ 

Private Limited Company 

incorporated/ established under 

Companies Act, 1956 India or later. 

Certificate of 

Incorporation 

  

2 The Bidder should have been in 

operation for at least 5 years as on as 

on date of bid submission. 

Certificate of 

Incorporation 

  

3 The Bidder should have a minimum 

turnover of at least INR 150 Cr (One 

Hundred Fifty Crores) globally in 

each of the last three financial years 

(i.e. 2017-18, 2018-19 and 2019-20). 

Copy of P&L & 

Balance Sheet 

and CA 

Certificate. 

 

 

  

4 The bidder should have a positive 

net worth each of the past 3 financial 

years i.e. 2017-18, 2018-19 and 2019-

20 

Copy of P&L & 

Balance Sheet 

AND  

CA Certificate 

  

6 The Bidder should not have been 

blacklisted at the time of submission 

of the bid by any Regulator / 

Statutory Body/ any Government 

Department/ PSU/ PSE/Financial 

Institution or Banks in India. 

Self-Declaration 

on Bidder’s 

Letterhead 

signed by the 

authorized 

signatory 

  

7 The bidder should be an OEM, or a 

certified or authorized agent/ 

reseller/ partner of the solution 

offered  

Manufacturer’s 

Authorization 

Form 

  

8 The Bidder should have 

service/support infrastructure at 

Mumbai & Delhi/ NCR and should be 

able to provide efficient and effective 

support. 

Self-Declaration 

on Bidder’s 

Letterhead 

signed by the 

authorized 

signatory 
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# Eligibility Criteria Documents 

Compliance 

(Yes/No) 

Document 

Name & 

Reference Page 

Number 

**In case the 

bidder does not 

have 

service/support 

infrastructure at 

Mumbai & 

Delhi/ NCR. 

Then the bidder 

has to submit a 

self-declaration 

on Bidder’s 

Letterhead 

signed by the 

authorized 

signatory 

confirming that 

Bidder will 

establish the 

same before the 

Go-Live of the 

first application. 

 The bidder should have back lining 

Agreement with OEM, which is 

mandatory, and it should be as per 

role of OEM defined in the RFP for all 

the solutions proposed in the RFP 

Self-Declaration 

on Bidder’s 

Letterhead 

signed by the 

authorized 

signatory 

confirming that 

the successful 

bidder is will 

submit the back-

lining 

agreement(s) 

within 1 month 

of successful 

execution of the 

Contract 
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# Eligibility Criteria Documents 

Compliance 

(Yes/No) 

Document 

Name & 

Reference Page 

Number 

9 The Bidder should have experience 

with implementation and 

maintenance* of Treasury Solution 

in the following:  

One Scheduled commercial bank 

with 1500 or more branches based in 

India 

Or  

One Financial Institution/Insurance 

Company/NBFC in INDIA with 

Annual business/turnover/income of 

INR 50,000 Cr or more 

Or 

One Bank/Financial 

Institution/Insurance 

Company/NBFC Abroad with Annual 

business/turnover/income of INR 

50,000 Cr or more 

 

*Maintenance of treasury 

application in last 2 years 

  

Relevant 

Credential Letter 

from the client 

or PO/ Contract 

Copy along with 

Sign off from 

the client for 

successful 

implementation. 

For Successful 

Maintenance: 

Relevant 

Credential Letter 

from the client 

confirming that 

bidder has 

performed 

maintenance in 

last 2 years.  

 

Undertaking 

from the 

authorized 

signatory of the 

bidder 

confirming the 

annual Turnover 

of the client. 

 

For Foreign 

Credentials 

(only 

Implemented 

Projects): 

Self-Declaration 

on bidder’s 

Letterhead 

signed by the 
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# Eligibility Criteria Documents 

Compliance 

(Yes/No) 

Document 

Name & 

Reference Page 

Number 

authorized 

signatory/ 

Company 

Secretary, 

declaration 

should also be 

confirming the 

total business of 

the client. 

10 The Proposed Make of Treasury 

Solution should have been 

implemented in any of the following: 

One Scheduled commercial bank 

with 4000 or more branches based in 

India 

 

Relevant 

Credential Letter 

from the client  
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15.2.11 Annexure 11: Proposed Team Profile   

RFP Ref: PNBGILTS/ITMS/2020-21/6 

Area Resource Level Criteria 

Project 

Management 

Project Director Should have minimum 10 (ten) years of experience in 

Project Management and should have executed at 

least 2 (two) projects for ITMS in PNB GILTS LTD./ 

financial institution globally or in India as Project 

Manager 

ITMS Project Manager Should have minimum 8 (eight) years of experience 

in Project Management and must have executed at 

least 1 (one) project for ITMS implementation in PNB 

GILTS LTD./ financial institution globally or in India as 

Project Manager 

Team Leaders Should have minimum 5 (five) years of experience in 

ITMS 

implementation with minimum 2 (two) years of 

implementation 

experience on ITMS implementation 

 Team Members Should have minimum 3 (three) years of experience 

in ITMS 

implementation  

 L1 
¶ Diploma / Engineering Graduate / Science 

Graduate/BCA/MCA. If a science graduate is 
proposed, he/she should have passed with a first 
division.  

¶ Good Communication (written/Oral)  

¶ Willing to work in 24X7 environment  

¶ Should have at least 2 years of relevant 
experience  

¶ Should have worked in 1 similar project of ITMS 
as L1  

 L2 
¶ Diploma / Engineering Graduate / Science 

Graduate/BCA/MCA. If a science graduate is 
proposed, he/she should have passed with a first 
division.  

¶ Good Communication (written/Oral)  

¶ Willing to work in 24X7 environment  

¶ Should have at least 5 years of relevant 
experience  

¶ Should have worked in 2 similar project of ITMS 
as L2 
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The resource deployed for the project should adhere to resource qualification guidelines stated 
below: 

The resource deployed for the project should adhere to resource qualification guidelines stated 
below:  

**Supporting Documents : Self-Declaration on Bidder’s Letterhead signed by the authorized 
signatory. 

**PNB GILTS LTD. reserves the right to interview and check the CVs of the proposed resources 
during deployment. 

 

(Signature)  
(Name of Authorized Signatory)   
(Designation)  
(Date)  
Place:   
(Name and address of the bidder)  
(Company Seal) 
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15.2.12 Annexure 12: NDA Format 

(On Rs.100 Non -Judicial stamp paper)  

 

 

NON-DISCLOSURE AGREEMENT 

This Non-disclosure Agreement (the "Agreement") is entered on __________________ into by and 

between  

PNB GILTS Ltd., a company registered under the Companies Act, 1956 with registered office at 

5, Sansad Marg, New Delhi – 110 001, ("PNB GILTS" or “PNB GILTS LTD.”) (hereinafter referred 

to as “Disclosing Party”/ “PNB GILTS LTD.”, which expression shall, unless it be repugnant to 

the context or meaning thereof, be deemed to include its successors and permitted assigns) 

party of the FIRST PART. 

AND 

__________________,  a company registered under the Companies Act, 1956/2013 having its 

registered office at __________________________________  (hereinafter referred to as “Receiving 

Party”, which expression shall, unless it be repugnant to the context or meaning thereof, be 

deemed to include its successors and permitted assigns) party of the SECOND PART, for the 

purpose of preventing the unauthorized disclosure of Confidential Information or unpublished 

price sensitive information as defined below,.  

WHEREAS 

1. _________________is treasury software provider to the Disclosing Party. 

2. As part of the assignment, the Receiving Party will be / is in receipt of various 

information relating to current & future business, plans, strategies, financial including 

but not limited to unpublished price sensitive information etc. 

In order to ensure the protection of confidential information or unpublished price sensitive 

information, the parties agree to enter into a confidential relationship with respect to the 

disclosure of certain proprietary and confidential information or unpublished price sensitive 

information ("Confidential Information"). 

1. DEFINITION OF CONFIDENTIAL INFORMATION: For purposes of this Agreement, 

"Confidential Information" shall include all information or material that has or could have 

commercial value or other utility in the business in which Disclosing Party is engaged. It 
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shall include but not be limited to any unpublished price sensitive information, business 

ideas whether shared or implemented, whether related to existing business activities or not 

, proposals, pricing, agreements, contracts, financial data and model, cost information, 

client information or any other information related to the development or financing of a 

project, business communications whether postal or soft, hardware / software / file / data / 

settings or password by any medium (either internet, pen-drives, flash drives, external HDD, 

floppy or any other media) from any computer / server / web-server, trade secrets, all 

confidential or specialized data or information.  

Unpublished Price Sensitive Information (UPSI) shall mean information relating to the 

Disclosing Party or its securities, directly or indirectly, that is not generally available which 

upon becoming generally available, is likely to materially affect the price of the securities of 

the Disclosing Party and shall, ordinarily include but not restricted to, information relating 

to the following : (i) financial results (ii) dividends (iii) change in capital structure (iv) 

mergers, de-mergers, acquisitions, delisting, disposals and expansion of business and such 

other transactions (v) changes in key managerial personnel etc. 

2. OBLIGATIONS OF RECEIVING PARTY: Receiving Party shall hold and maintain the 

Confidential Information in strictest confidence for the sole and exclusive benefit of the 

Disclosing Party. Receiving Party shall carefully restrict access to Confidential Information 

to himself/ herself only, as is reasonably required. Receiving Party shall not, without prior 

written approval of Disclosing Party, use for Receiving Party's own benefit, publish, copy, 

or otherwise disclose to others, or permit the use by others for their benefit or to the 

detriment of Disclosing Party, any Confidential Information. Receiving Party shall return to 

Disclosing Party any and all records, notes, and other written, printed, or tangible materials 

and soft files in its possession pertaining to Confidential Information or UPSI immediately 

if Disclosing Party requests it in writing or as and when the assignment with Disclosing 

Party gets ended. Receiving Party, however, shall be allowed after obtaining approval of 

Disclosing Party to retain sufficient copies of such documents as part of its professional 

records to support and evidence the work performed by it. 

Receiving Party shall ensure that all the employees/ engagement team members etc., to 

whom the Confidential Information is shared,  are bound by necessary Non-Disclosure 

Agreement. If the information provided by the Disclosing party contains Unpublished Price 

Sensitive Information (‘UPSI’), then the employees / engagement team members etc. of the 

Receiving Party shall comply with their obligations stipulated under the SEBI (Prohibition of 

Insider Trading) Regulation 2015 (‘PIT Regulations’) with respect such UPSI shared under 

this Agreement.  
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Receiving Party can share the Confidential Information with the third party  where such 

information is being shared for legitimate purposes in accordance with the Policies of the 

Disclosing Party. The Receiving Party shall take written consent from the Authorised Person 

of the Disclosing Party (i.e. MD & CEO of Disclosing Party and in his absence, the ED & CFO 

of the Disclosing Party) prior to sharing any information for legitimate purposes and follow 

the procedures in this regard as mentioned in the Policies of the Disclosing Party. 

The Receiving Party shall comply with the Code of Conduct formulated in accordance with 

the provisions of  PIT Regulations. 

3. TIME PERIODS: The non-disclosure provisions of this Agreement shall survive till perpetuity 

and Receiving Party's duty to hold Confidential Information in confidence shall remain in 

effect until the Confidential Information becomes public or until Disclosing Party sends 

Receiving Party written notice releasing Receiving Party from this Agreement, whichever 

occurs first. 

4. EXCLUSIONS FROM THE AGREEMENT: Receiving Party's obligations under this Agreement 

do not extend to information that (a) is publicly known at the time of disclosure or 

subsequently becomes publicly known through no fault of the Receiving Party; (b) is 

disclosed by Receiving Party with Disclosing Party's prior written approval. 

5. SEVERABILITY: If a court finds any provision of this Agreement invalid or unenforceable, 

the remainder of this Agreement shall be interpreted so as best to affect the intent of the 

parties. 

6. INTEGRATION: This Agreement expresses the complete understanding of the parties with 

respect to the subject matter and supersedes all prior proposals, agreements, 

representations and understandings. This Agreement may not be amended except in a 

writing signed by both parties. 

7. WAIVER: The failure to exercise any right provided in this Agreement shall not be a waiver 

of prior or subsequent rights. 

This Agreement and each party's obligations shall be binding on the representatives, assigns 

and successors of such party. Each party has signed this Agreement through its authorized 

representative. 

Signed, 

For PNB Gilts Limited 
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(Seema Misra) 

Sr. Exec. Vice President 

 

For __________________________ 

 

(Name) 

Designation :  

PAN:  
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15.2.13 Annexure 13: Performance Bank Guarantee Format 

 (ON A NON-JUDICIAL STAMP PAPER OF RS. 100.00)  

  

Bank Guarantee No.  
Bank Guarantee Amount  
Expiry Date  
Claim Period  
Account  
GUARANTEE FOR PERFORMANCE OF CONTRACT/AGREEMENT  

THIS GUARANTEE AGREEMENT executed at ________ day of_____________ Two Thousand 

___________  

BY:  

______________________ PNB GILTS LTD., a body corporate constituted under _______________, 

having its Registered Office/ Head Office at ______________. 

(Hereinafter referred to as “the Guarantor”, which expression shall, unless it be repugnant to 

the subject, meaning or context thereof, be deemed to mean and include its successors and 

assigns)  

IN FAVOUR OF:  

PNB GILTS LTD., a company registered under the companies ACT 1956 with registered office at 

5, Sansad Marg, New Delhi-110001, (“PNB GILTS LTD.”) (hereinafter referred to as “PNB GILTS 

LTD.” which expression shall unless it be repugnant to the subject, meaning or context thereof, 

be deemed to mean and include its successors and assigns),  

WHEREAS PNB GILTS LTD. had called for the bids for Selection for SI for Supply, Integration, 

Implementation, Maintenance and Management of Integrated Treasury Management Solution   

and for the purposes M/s……………………… have been appointed as the Vendor (hereinafter 

referred to as "Vendor") and accordingly has entered into Contract / Agreement on ……….. 

(Agreement) with PNB GILTS LTD. subject to the terms and conditions contained in the said 

documents and the Vendor has duly confirmed the same.   

AND WHEREAS pursuant to the Bid Documents, the Agreement, and the other related 

documents (hereinafter collectively referred to as “the said documents”, PNB GILTS LTD. has 

agreed to avail from M/s……………………. and M/s……………………………. has agreed to 

provide to PNB GILTS LTD., the Services / Systems and other required applications, more 

particularly described in the Schedule/Annexure to the said documents (hereinafter collectively 

referred to as “the Services”), subject to payment of the contract price as stated in the said 

documents and also subject to the terms, conditions, covenants, provisions and stipulations 

contained the said documents.  

 AND WHEREAS the Vendor has duly signed the said documents.  
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AND WHEREAS in terms of the said documents, inter alia, the Vendor is required to procure an 

unconditional and irrevocable performance Bank guarantee, in favor of PNB GILTS LTD., from 

a Bank acceptable to PNB GILTS LTD. for a sum of Rs………………… 

(Rupees…………………………………………………….. Only) being 10% of the total contract value 

for the faithful observance and performance by the Vendor of the terms, conditions, covenants, 

stipulations, provisions of the Agreement /the said documents.  

AND WHEREAS at the request of the Vendor, the Guarantor has agreed to issue the Guarantee 

in favour of PNB GILTS LTD. for a sum of Rs. …………  

(Rupees………………………………………………..Only) being the 10% of the total Contract value  

AND WHEREAS at the request of the Vendor, the Guarantor has agreed to guarantee PNB GILTS 

LTD. that the Vendor shall faithfully observed and performed of the terms of the said documents  

NOW THEREFORE THIS AGREEMENT WITNESSETH AS FOLLOWS:  

In consideration of the above premises, the Guarantor hereby unconditionally, absolutely and 

irrevocably guarantees to PNB GILTS LTD. as follows:   

(1) The guarantor hereby agree and guarantee that the Vendor shall faithfully observed and 

performed all the terms and conditions stipulated in the Contract/Agreement and the said 

documents.  

(2) The Guarantor hereby guarantees and undertakes to pay, on demand and without 

demur, reservation, contest, recourse or protest or without any reference to the Vendor, to PNB 

GILTS LTD. at its office at Delhi forthwith, and all monies payable by the Vendor to the extent 

of  

Rs.………………………………………. against any loss, costs, damages, etc. suffered by PNB 

GILTS LTD. on account of default of the Vendor in the faithful observance and performance of 

the terms, conditions, covenants, stipulations, provisions of the Agreement / said documents, 

without any demur, reservation, contest, recourse or protest or without any reference to the 

Vendor. Any such demand or claim made by PNB GILTS LTD., on the Guarantor shall be final, 

conclusive and binding notwithstanding any difference or any dispute between PNB GILTS LTD. 

and the Vendor or any dispute between PNB GILTS LTD. and the Vendor pending before any 

Court, Tribunal, Arbitrator, or any other authority.  

(3) The Guarantor agrees and undertakes not to revoke this Guarantee during the currency 

of these presents, without the previous written consent of PNB GILTS LTD. and further agrees 

that the Guarantee herein contained shall continue to be enforceable until and unless it is 

discharged earlier by PNB GILTS LTD., in writing.  

(4) PNB GILTS LTD. shall be the sole judge to decide whether the Vendor has failed to 

perform the terms of the Agreement / said documents for providing the Services by the Vendor 

to PNB GILTS LTD., and on account of the said failure what amount has become payable by the 

Vendor to PNB GILTS LTD. under this Guarantee. The decision of PNB GILTS LTD. in this behalf 
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shall be final, conclusive and binding on the Guarantor and the Guarantor shall not be entitled 

to demand PNB GILTS LTD. to establish its claim under this Guarantee but shall pay the sums 

demanded without any objection, whatsoever.  

(5) To give effect to this guarantee, the Guarantor will be deemed to be the Principal Debtor to 

PNB GILTS LTD.  

(6) The liability of the Guarantor, under this Guarantee shall not be affected by  

  
(a) any change in the constitution or winding up of the Vendor or any absorption, merger or  

(b) amalgamation of the Vendor with any other company, corporation or concern; or  

(c) any change in the management of the Vendor or takeover of the management of the 

Vendor by the Government or by any other authority; or  

(d) acquisition or rationalization of the Vendor and/or of any of its undertaking(s) pursuant 

to any law; or  

(e) any change in the constitution of PNB GILTS LTD. / Vendor; or  

(f) any change in the setup of the Guarantor which may be by way of change in the 

constitution merger/amalgamation etc.; or,  

(g) Winding up, voluntary or otherwise, absorption, merger or amalgamation or otherwise; 

or the absence or deficiency of powers on the part of the Guarantor to give Guarantees 

and/or Indemnities or any irregularity in the exercise of such powers.  

  
(7) This guarantee will remain in force up to 66 months from the date of signing the contract.  

(8) Notwithstanding anything contained in this Guarantee, the Guarantor hereby agrees and 

undertakes to extend the validity period of this guarantee for a further period as may be 

requested by PNB GILTS LTD., from time to time.  

(9) This guarantee shall be binding upon us and successors -in -interest and shall be 

irrevocable.  

(10) For all purposes connected with this Guarantee and in respect of all disputes and 

differences under or in respect of these presents or arising there from the courts of New 

Delhi where PNB GILTS LTD. has its Head Office shall alone have jurisdiction to the 

exclusion of all other courts.  

(11) Notwithstanding anything contained herein above  

(a) Our liability under this Bank Guarantee shall not exceed Rs ……………. (Rupees 

……………………….. only)  

(b) This Bank Guarantee shall be valid up to…………….  

(c) We are liable to pay the guaranteed amount or any part thereof under this Bank 

Guarantee only and only if you serve on us a written claim or demand on or before 

………………… (mention validity period + claim period)  

IN WITNESS WHEREOF the Guarantor has caused these presents to be executed on the day, 

month and year first herein above written as hereinafter appearing. 

SIGNED AND DELIVERED 
BY the within named 
Guarantor, 
______________________,  

by the hand of Shri.__________, its authorized official.  
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15.2.14 Annexure 14: Contract Form Format 

(ON A NON -JUDICIAL STAMP PAPER OF APPROPRIATE VALUE) 

THIS MASTER AGREEMENT is made on this day of _________2020, at New Delhi: 

 PARTIES TO THE AGREEMENT: 

1. ______________________ PNB GILTS LTD., a body corporate constituted under 

_______________, having its Registered Office/ Head Office at ______________(hereinafter 

referred to as PNB GILTS LTD., which expression shall unless it be repugnant to the meaning 

thereof mean and include its successors and assigns); and 

2. ____________, a company incorporated under the _____ Act, 19____ and having its registered 

office at ________________________________________, __________, India (hereinafter referred 

to as the Vendor, which expression shall unless it be repugnant to the meaning thereof 

mean and include its successors and permitted assigns). 

In this Agreement (as defined later), PNB GILTS LTD. and the Vendor shall be referred to as 

Parties when the reference is to all of them together and shall be referred to as a Party when 

reference is to one of them. 

Background: 

1. PNB GILTS LTD. (hereon referred to as ‘GILTS’ or the ‘PNB GILTS LTD.’) is a public limited 

company incorporated under the Companies Act, 1956 with Head Office is in 5, Sansad 

Marg, New Delhi.  

2. The Vendor has represented to PNB GILTS LTD. that it fully satisfies the eligibility criterion 

for a vendor as set out in the RFP and that it has sufficient knowledge, expertise and 

competency in the implementation of the proposed applications (as defined later) as per the 

provisions of the RFP. The Vendor has further represented that it has appropriate human 

capital and other resources required to execute various tasks assigned as a part of the 

Project (as defined later) by PNB GILTS LTD. from time to time and to undertake its 

obligations under this Agreement in providing the Services (as defined later) and 
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Deliverables (as defined later). Furthermore, the Vendor acknowledges that based on the 

above and other representations and the Response (as defined later), PNB GILTS LTD. has 

selected the Vendor for awarding the contract as per the terms of RFP and as set out in this 

Agreement. 

3. The Parties are accordingly, executing this Agreement for the purpose of recording the 

terms as agreed between them, as set out hereunder. 

NOW THEREFORE, IN CONSIDERATION OF THE FOREGOING AND THE MUTUAL COVENANTS 

AND PROMISES CONTAINED HEREIN AND OTHER GOOD AND VALUABLE CONSIDERATION 

THE RECEIPT AND ADEQUACY OF WHICH IS HEREBY ACKNOWLEDGED, THE PARTIES 

INTENDING TO BE BOUND LEGALLY, AGREE AS FOLLOWS: 

Definitions and Interpretations 

Definitions 

1. In this Agreement, the capitalized words and expressions shall have the meaning provided 

next to them (unless the context otherwise requires) below and shall be accordingly 

construed for the purposes of this Agreement: 

2. Agreement shall mean this Master Agreement along with all its Schedules, Annexure, and 

Appendices to this Agreement and any mutually agreed Change Orders hereto; 

3. PNB GILTS LTD. shall have a meaning set forth for the term in the title Clause; 

4. Branch of GILTS shall mean the current and future branches, locations of PNB GILTS LTD. 

5. Operational Hours for the purpose of service standards would be as per the Section 14 SLA. 

6. DC shall mean the data center of PNB GILTS LTD.; 

7. Deliverables shall mean and include  as defined in Section 6 & Section 7 Scope of Work as 

per the terms of this Agreement; 

8. DRC shall mean the Data Recovery Centre of PNB GILTS LTD.  

9. Force Majeure event as mentioned in RFP Section 10.15 

10. Hardware shall mean the hardware pertaining to the Project(if any)  to be provided by the 

Vendor and all other hardware specified in this Agreement and more specifically in 

Appendix 2 titled COMMERCIAL BILL OF MATERIAL hereunder and transferred to PNB 

GILTS LTD. in terms of this Agreement; 

11. Parties shall have a meaning set forth for the term in the title Clause; 

12. Party shall have a meaning set forth for the term in the title Clause; 

13. Project shall mean the entire assignment as envisaged under this Agreement pursuant to 

which the Vendor shall provide the Deliverables and the Services to PNB GILTS LTD.; 

14. Project Manager  shall  mean  a  person designated by  each  Party who  shall  be  responsible  

for coordination of the entire Project; 

15. Purchase Order shall mean the purchase order, dated XX, issued by PNB GILTS LTD. to the 

Vendor pursuant to the RFP; 

16. Response means the responses submitted against the RFP by the Vendor; 

17. The maintenance for the services would be as per the Section 7 

18. Services shall mean the services rendered by the Vendor with respect to the Deliverables 

and services, in accordance with the terms of this Agreement; 



 

 

 

 

Page 130 of 146 

 

           PNB GILTS LTD. 
 

Supply, Integration, Implementation, Maintenance 

and Management of Integrated Treasury 

Management Solution 

 
19. SL or Service Levels shall mean expected service levels as defined in Section 14 titled 

Service Levels & Penalties, to this Agreement; 

20. Software shall mean the Application specified in this Agreement and hereunder and 

licensed/ transferred to PNB GILTS LTD. in terms of this Agreement; 

21. Specifications shall mean the minimum requirements required to be ensured by the Vendor 

with respect to the Services and the Deliverables as set out in this Agreement; 

22. Vendor shall have a meaning set forth for the term in the title Clause; 

23. The words and expressions defined elsewhere in this Agreement (other than as provided 

above) shall have the meaning provided to them there and shall be accordingly be 

construed for the purposes of this Agreement. 

24. <other definitions shall as per the RFP> 

Rules of Interpretations 

In this Agreement (unless the context requires otherwise): 

1. References to the singular includes a reference to the plural and vice versa, and reference 

to any gender includes a reference to all other genders; 

2. References to statutory provisions shall be construed as meaning and including references 

also  to  any  amendment  or  re-enactment  (whether  before  or  after  the  date  of  this 

Agreement) for the time being in force and to all statutory instruments or orders made 

pursuant to statutory provisions; 

3. The recitals (contained under the heading ‘Background’ above) form a part of this 

Agreement and shall be binding on the Parties to this Agreement and in the event of any 

conflict in interpretation between the contents of the recitals (contained under  the heading 

‘Background’ above) and the main body of the Agreement (excluding the recitals contained 

under heading ‘Background’ above), the contents of the main body of the Agreement 

(excluding the recitals contained under the heading ‘Background’ above) shall prevail; 

4. References to Clauses, Schedules, Annexure, Appendices and Exhibits are the references to 

the clauses, schedules, annexure, appendices and exhibits to this Agreement; 

5. The headings are for reference only and their meaning shall be avoided to interpret the 

terms of this Agreement; 

6. The generic terms and expressions used and not defined under this Agreement shall be 

construed in a manner that aids in the general construct of this Agreement and shall be 

understood in the parlance of the industry of the Parties and such interpretation shall be 

given to them, which a reasonable man of prudence engaged in such industry would 

construe them to be; 

7. The Annexure and Appendices are the part of this Agreement. They primarily contain 

technical data and shall be read to give effect to the main body of this Agreement. In the 

event any provision of the Annexure or Appendices are found to be contrary to the terms 

of the main body of the Agreement, then the main body of the Agreement shall be given 

precedence to in construction; 

8. In the event of any contradiction or conflict between (i) the provisions of the latest 

Addendum so far as the scope of Services shall prevail to the extent of any contradictions 
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with the previous Addendums; (ii) any aspect of the RFP, Addendums, the RFP 

Normalization Letter and the Purchase Order, then the latest of these documents to the 

extent of the modification shall prevail and take precedence over the previous ones; (iii) the 

Agreement and any aspect of the RFP, Addendums and the Purchase Order, then the 

provisions of the Agreement shall take precedence over the other documents; (iv) should 

there be any contradiction between any document and Appendix 2 titled COMMERCIAL BILL 

OF MATERIAL, then the quantities, description of goods and payment flows as provided in 

Appendix 2 titled COMMERCIAL BILL OF MATERIAL shall prevail. However, any items as 

requested in the RFP or any of its Addendums and not provided in the Appendix 2 titled 

COMMERCIAL BILL OF MATERIAL, such items shall be provided at no additional cost to 

PNB GILTS LTD.;  

In the interpretation of this Agreement, no rule of construction applies to the disadvantage of 

one Party on the basis that that Party put forward or drafted (or procured the drafting of) this 

Agreement or any provision in it. 

Existing IT Set-up 

<as per the RFP > 

Scope of Work 

<as per the RFP Section 6, Section 7 and Section 11> 

Terms and Conditions 

< as per the RFP Section 10 and any other terms set out in the RFP> 

SLA 

< as per the RFP Section 14> 

Price Schedule: 

<as per the RFP Appendix 2: Commercial Bill of Material Quoted by the Bidder> 

Annexure and Appendix 

This Agreement shall be read along with the following Schedules, Annexure and Appendices, 

which shall form an integral part of this Agreement: 

RFP and ADDENDUMS 

Annexure 

Annexures 

Appendix 

Appendix 1A: Functional Specifications 

Appendix 1B: Technical Specifications 

Appendix 2: Commercial Bill of Material 

Signed, sealed and Delivered by the  
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Said ________________________ (For the Vendor) in presence of _____________________ 

Signed, sealed and Delivered by the  

Said ________________________ (For PNB GILTS LTD.) in presence of ______________________  
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15.2.15 Annexure 15: Application Integrity Statement 

(On OEMs Letter Head)  

 
RFP Reference No: PNBGILTS/ITMS/2020-21/6  Date:   

To,                      
PNB GILTS LTD.,  
5, Sansad Marg, 

New Delhi-110001 

   
 
Ref: - RFP for Selection for SI for Supply, Integration, Implementation, Maintenance and 
Management of Integrated Treasury Management Solution   
 
Dear Sir,   
 
We assure the applications being implemented as part of Scope of Work of the RFP are free of 
any obvious bugs, malware and free of any covert channels in the code (of the version of the 
application being delivered). 
 
 
 
 
 
(Signature)  
(Name of Authorized Signatory)   
(Designation)  
(Date)  
Place:   
(Name and address of the OEM)  
(Company Seal)  

  

(The Following List of OEMs are required to submit the Application Integrity Statement) 
1. Integrated Treasury Management Solution 
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15.2.16 Annexure 16: Integrity Pact 

(On Stamp Paper) 

Integrity Pact 

PNB GILTS LTD., a company registered under the companies ACT 1956 with registered office at 
5, Sansad Marg, New Delhi-110001, (“PNB GILTS LTD.”),hereinafter referred to as “The 
Principal”, which expression shall mean and include unless the context otherwise requires, its 
successors in office and assigns of the First Part.  
And  
M/s. ______________________having its registered office at ___________________________ 
hereinafter referred to as “The Bidder/Contractor”, expression shall mean and include unless 
the context otherwise requires, successors and permitted assigns of the Second part.  
Preamble  
The Principal intends to award, under laid down organizational procedures, contract/s 
for……………………………………………………….. The Principal values full compliance with all 
relevant laws of the land, rules, regulations, economic use of resources and of 
fairness/transparency in its relations with its Bidder(s) and/or Contractor(s).  
In order to achieve these goals, the Principal will appoint Independent External Monitors (IEMs) 
who will monitor the tender process and the execution of the contract for compliance with the 
principles mentioned above.  
 
Section 1- Commitments of the Principal  
(1) The Principal commits itself to take all measures necessary to prevent corruption and to 
observe the following principles: -  
 
a. No employee of the Principal, personally or through family members, will in connection with 
the tender for, or the execution of a contract, demand, take a promise for or accept, for self or 
third person, any material or immaterial benefit which the person is not legally entitled to.  
 
b. The Principal will, during the tender process treat all Bidder(s) with equity and reason. The 
Principal will in particular, before and during the tender process, provide to all Bidder(s) the 
same information and will not provide to any Bidder(s) confidential/additional information 
through which the Bidder(s) could obtain an advantage in relation to the tender process or the 
contract execution.  
 
c. The Principal will exclude from the process all known prejudiced person.  
 
(2) If the Principal obtains information on the conduct of any of its employees which is a criminal 
offence under the IPC/PC Act, or if there be a substantive suspicion in this regard, the Principal 
will inform the Chief Vigilance Officer and in addition can initiate disciplinary actions.  
 
Section 2- Commitments of the Bidder(s) / Contractor(s)  
(1) The Bidder(s)/Contractor(s) commit themselves to take all measures necessary to prevent 
corruption during any stage of bid process/contract. The Bidder(s)/Contractor(s) commit 
themselves to observe the following principles during participation in the tender process and 
during the contract execution.  
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a. The Bidder(s)/Contractor(s) will not, directly or through any other person or firm, offer 
promise or give to any of the Principal’s employees involved in the tender process or the 
execution of the contract or to any third person any material or the other benefit which he/she 
is not legally entitled to, in order to obtain in exchange any advantage of any kind whatsoever 
during the tender process or during the execution of the contract.  
 
b. The Bidder(s)/Contractor(s) will not enter with other Bidders into any undisclosed agreement 
or understanding, whether formal or informal. This applies in particular to prices, specifications, 
certifications, subsidiary contracts, submission or non-submission of bids or any other actions 
to restrict competitiveness or to introduce cartelization in the bidding process.  
 
c. The Bidder(s)/ Contractor(s) will not commit any offence under the relevant IPC/PC Act; further 
the Bidder(s)/Contractor(s) will not use improperly, for purposes of competition or personal 
gain, or pass on to others, any information or document provided by the Principal as part of the 
business relationship, regarding plans., technical proposal and business details, including 
information contained or transmitted electronically.  
 
d. The Bidder(s)/Contractor(s) of foreign origin shall disclose the name and address of the 
Agents/representatives in India, if any, Similarly the Bidder(s)/Contractor(s) of Indian 
Nationality shall furnish the name and address of the foreign principals, if any. Further details 
as mentioned in the “Guidelines on Indian Agents of Foreign Suppliers” shall be disclosed by 
the Bidder(s)/Contractor(s). Further, as mentioned in the Guidelines all the payments made to 
the Indian agent/representative have to be in Indian Rupees only.  
 
e. The Bidder(s)/Contractor(s) will, when presenting their bid, disclose any and all payments 
made, is committed to or intends to make to agents, brokers or any other intermediaries in 
connection with the award of the contract.  
 
f. Bidder(s)/Contractor(s) who have signed the Integrity Pact shall not approach the Courts while 
representing the matter to IEMs and shall wait for their decision in the matter.  
 
(2). The Bidder(s)/Contractor(s) will not instigate third persons to commit offences outlined 
above or be an accessory to such offences.  
 
Section-3 Disqualification from tender process and exclusion from future contracts.  
If the Bidder(s)/Contractor(s) before award or during execution has committed a transgression 
through a violation of Section 2, above or in any other form such as to put their reliability or 
credibility in question, the Principal is entitled to disqualify the Bidder(s)/Contractor(s) from the 
tender process or take action as per the procedure mentioned in the “Guidelines on Banning of 
business dealings”.  
 
Section 4- Compensation for Damages  
(1). If the Principal has disqualified the Bidder(s) from the tender process prior to the award 
according to Section 3, the Principal is entitled to demand and recover the damages equivalent 
to earnest Money Deposit/Bid Security.  
(2). If the Principal has terminated the contract according to Section 3, or the Principal is entitled 
to terminate the contract according to Section 3, the Principal shall be entitled to demand and 
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recover from the Contractor liquidated damages of the contract value or the amount equivalent 
to Performance Bank Guarantee.  
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Section 5- Previous transgression  
(1) The Bidder declares that no previous transgression occurred in the last three years 
immediate before signing of this integrity pact with any other Company in any country 
conforming to the anti-corruption approach or with any Public Sector Enterprises or 
central/state government department in India that could justify his exclusion from the tender 
process.  
 
(2). If the Bidder makes incorrect statement on this subject, he can be disqualified from the 
tender process or action can be taken as per the procedure mentioned in” Guidelines on 
Banning of business dealing”.  
 
Section 6- Equal treatment of all Bidders/Contractors/Subcontractors  
(1) In case of Sub-contracting, the Principal Contractor shall take the responsibility of the 
adoption of integrity Pact by the Sub-contractor.  
 
(2) The Principal will enter into agreements with identical conditions as this one with all Bidders 
and Contractors.  
 
(3) The Principal will disqualify from the tender process all the Bidders who do not sign this 
Pact or violate its provisions.  
 
Section 7- Criminal charges against violating Bidder(s)/Contractor(s)/Subcontractor(s)  
If the Principal obtains knowledge of conduct of a Bidder, Contractor or Sub contractor, or of an 
employee or a representative or an associate of a Bidder, Contractor or Subcontractor which 
constitutes corruption, or if the Principal has substantive suspicion in this regard, the Principal 
will inform the same to the Chief Vigilance Officer.  
 
Section 8- Independent External Monitor  
(1) The Principal appoints competent and credible Independent External Monitor for this Pact 
after approval by Central Vigilance Commission. The task of the Monitor is to review 
independently and objectively, whether and to what extent the parties comply with the 
obligations under the agreement.  
 
(2) The Monitor is not subject to instructions by the representatives of the parties and performs 
his/her functions neutrally and independently . The Monitor would have access to all Contract 
documents, whenever required. It will be obligatory for him/her to treat the information and 
documents of the Bidders/Contractors as confidential. He/she reports to the Managing Director 
and CEO, PNB GILTS LTD.  
 
(3) The Bidder(s)/Contractor(s) accepts that the Monitor has the right to access without 
restriction to all project documentation of the Principal including that provided by the Bidder(s)/ 
Contractor(s). The Bidder(s)/Contractor(s) will also grant the Monitor, upon his/her request and 
demonstration of a valid interest, unrestricted and unconditional access to their project 
documentation. The same is applicable to Sub-contractor.  
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(4) The Monitor is under contractual obligation to treat the information and documents of the 
Bidder(s)/Contractor(s)/Subcontractor(s) with confidentiality. The Monitor has also signed 
declarations on „Non-Disclosure of Confidential Information‟ and of „Absence of Conflict of  
 
Interest‟. In case of any conflict of interest arising at a later date, the IEM shall inform MD & 
CEO, PNB GILTS LTD. and recues himself/herself from that case.  
(5) The Principal will provide to the Monitor sufficient information about all meetings among 
the parties related to the Project provided such meetings could have an impact on the 
contractual relations between the Principal and Contractor. The parties offer to the Monitor the 
option to participate in such meetings.  
 
(6) As soon as the Monitor notices, or believes to notice, a violation of this agreement, he/she 
will so inform the Management of the Principal and request the Management to discontinue or 
take corrective action, or to take other relevant action. The monitor can in this regard submit 
non-binding recommendations. Beyond this, the Monitor has no right to demand from the 
parties that they act in a specific manner, refrain from action or tolerate action.  
 
(7) The Monitor will submit a written report to the MD & CEO, PNB GILTS LTD. within 8 to 10 
weeks from the date of reference or intimation to him by the Principal and, should the occasion 
arise, submit proposals for correcting problematic situations.  
 
(8) If the Monitor has reported to the MD& CEO, PNB GILTS LTD. , a substantiated suspicion of 
an offence under relevant IPC/PC Act, and the MD & CEO, PNB GILTS LTD. has not, within the 
reasonable time taken visible action to proceed against such offence or reported it to the Chief 
Vigilance Officer, the Monitor may also transmit this information directly to the Central 
Vigilance Commissioner.  
 
(9) The word ‘Monitor’ would include both singular and plural.  
 
Section 09- Pact Duration  

This Pact begins when both parties have legally signed it. It expires for the Contractor 12 months 
after the last payment under the contract, and for all other Bidders 6 months after the contract 
has been awarded. Any violation of the same would entail disqualification of the bidders and 
exclusion future business dealings.  
If any claim is made/lodged during this time, the same shall be binding and continue to be valid 
despite the lapse of this pact as specified above, unless it is discharged. determined by MD & 
CEO, PNB GILTS LTD. .  
Section 10- Other provisions  
(1) This agreement is subject to Indian Law. Place of performance and jurisdiction is the ”    
”Place of award of work”. .  
 
(2) The actions stipulated in this Integrity Pact are without prejudice to any other legal action 
that may follow in accordance with the provisions of to the extant law in force relating to any 
civil or criminal proceedings.  
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(3) Changes and supplements as well as termination notices need to be made in writing. Side 
agreements have not been made.  
 
(4) If the Contractor is a partnership or a consortium, this agreement must be signed by all 
partners or consortium members.  
 
(5) Should one or several provisions of this agreement turn out to be valid, the remainder of 
this agreement remains valid. In this case, the parties will strive to come to an agreement to 
their original intentions.  
 
(6) Issues like warranty/Guarantee etc. shall be outside the purview of IEMs.  
 
(7) In the event of any contradiction between the Integrity Pact and its Annexure, the Clause in 
the Integrity Pact will prevail.  
 
(For & On behalf of the Principal) (For & On behalf of Bidder/Contractor)  
(Office Seal) (Office Seal)  
Place……………………….  
Date……………………………..  
 
 
Witness 1:       Witness 2:  

(Name & Address)      (Name & Address)  
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15.2.17 Annexure 17: Manufacturer’s Authorization Form 

The following list of Solution OEM(s) are required to submit the Manufacturer’s Authorization 

Form duly signed by OEM’s authorized signatory on OEM’s letterhead: 

1. Integrated Treasury Management Solution  
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15.2.18 Annexure 18: Sizing Adequacy Letter 

(On OEMs Letter Head)  
 
RFP Reference No: PNBGILTS/ITMS/2020-21/6  Date:   
 
To,                      
PNB GILTS LTD.,  
5, Sansad Marg, 

New Delhi-110001 

 
Ref: - RFP for Selection for SI for Supply, Integration, Implementation, Maintenance and 
Management of Integrated Treasury Management Solution   
 
Dear Sir,   
 
We who are established and reputable manufacturers/ producers of ________________________ 
having factories/ development facilities at (address of factory/ facility) have reviewed the sizing 
submitted by the Bidder.  
 
We confirm that the sizing provided is adequate and will meet the requirements of PNB GILTS 
LTD. as stated in the RFP.  

We also confirm that the proposed Infrastructure is compatible with the proposed solution.  
 
 
 
(Signature)  
(Name of Authorized Signatory)   
(Designation)  
(Date)  
Place:   
(Name and address of the OEM)  
(Company Seal)  
 
 
SAL for the following solution is to be submitted: 
1. Integrated Treasury Management Solution  
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15.2.19 Annexure 19: OEM’ Declaration for Bug Free Software 

(On OEMs Letter Head)  
 
RFP Reference No: PNBGILTS/ITMS/2020-21/6  Date:   

To,                      
PNB GILTS LTD.,  
5, Sansad Marg, 

New Delhi-110001 

   
 
Ref: - RFP for Selection of SI for Supply, Integration, Implementation, Maintenance and 
Management of Integrated Treasury Management Solution   
 
Dear Sir,   
 

1. To the best of our knowledge, our __________________(Name of solution/ Product) supplied 
and implemented at PNB GILTS LTD. is free from bug/ embedded malicious/ fraudulent code/ 
Malware/ covert channel in the code.  

2. We have addressed and fixed the following issues based on OWASP (Open Web Application 
Security Project):-  
a) Prevention of SQL Injection  

b) Prevention of Cross Site Scripting  

c) Prevention of Cross site request Forgery  

d) Session Management  
 
 
 
 
 
(Signature)  
(Name of Authorized Signatory)   
(Designation)  
(Date)  
Place:   
(Name and address of the OEM)  
(Company Seal)  

 

(The Following List of OEMs are required to submit the Undertaking for Bug Free Software) 
1. Integrated Treasury Management Solution 

  



 

 

 

 

Page 143 of 146 

 

           PNB GILTS LTD. 
 

Supply, Integration, Implementation, Maintenance 

and Management of Integrated Treasury 

Management Solution 

 
15.2.20 Annexure 20: Application Mapping Sheet 

Annexure 20: Application Mapping Sheet is attached separately.  
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15.2.21 Annexure 21: Undertaking of No Deviation 

 
 
To,                    Date:  
PNB GILTS LTD.,  
5, Sansad Marg, 

New Delhi-110001 

Dear Sir,   

Ref: - RFP no. PNBGILTS/ITMS/2020-21/6 for Selection of Vendor for Supply, Integration, 

Implementation, Maintenance and Management of Integrated Treasury Management Solution 

This is to confirm that we have submitted a no deviation bid and unconditionally accept all 
requirements, Project Timelines, Payment Terms, Integrity Pact, SLAs, Terms and Conditions 
and Other terms  as mentioned in the said RFP including all corrigendum/amendment 
floated/notified by PNB GILTS LTD for Supply, Integration, Implementation, Maintenance and 
Management of Integrated Treasury Management Solution. 

Any assumption or deviations or exclusion submitted by us in the proposal which are 
contradictory to the RFP stands null and void. 
 
 
(Signature)  
(Name of Authorized Signatory)   
(Designation)  
(Date)  
Place:   
(Name and address of the bidder)  
(Company Seal) 
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15.2.22 Annexure 22: Product Mapping 

RFP Number: PNBGILTS/ITMS/2020-21/6 

S.No. Application/ Component 

Name 

OEM Name Details of the Product, Product 

Name & Version 

1.  ITMS   Make 

Model 

Version 

Edition 

Licensing Metrics 

2.  Virtualization Software  Make 

Model 

Version 

Edition 

Licensing Metrics 

3.  Application Delivery 

Controller 

  Make 

Model 

Product Name 

Product Details 

4.  Compute   Make 

Model 

Processor Name & Details 

Product Details 

5.  Storage   Make  

Model 

Product Details 

6.  Helpdesk Tool  Make 

Model 

Version 

Edition 

Licensing Metrics 

 
 
 
(Signature)  
(Name of Authorized Signatory)   
(Designation)  
(Date)  
Place:   
(Name and address of the bidder)  
(Company Seal) 
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15.2.23 Annexure 23: Undertaking for Back-Lining 

&Ml `gbbcpűq jcrrcpfc_b' 

To,                   Date:  
PNB GILTS LTD.,  
5, Sansad Marg, 

New Delhi-110001 

Dear Sir,   

Ref: - RFP no. PNBGILTS/ITMS/2020-21/6 for Selection of Vendor for Supply, Integration, 

Implementation, Maintenance and Management of Integrated Treasury Management 

Solution 

This is to confirm that we M/S………………………………………………. who is bidding in 

your RFP will backline the support for complete Contract duration with M/s 

_________________________Original Equipment Manufacturer (OEM) of 

____________________ within 30 days of issuance of Purchase Order from PNB GILTS LTD. 

 
 

(Signature)  
(Name of Authorized Signatory)   
(Designation)  
(Date)  
Place:   
(Name and address of the bidder)  
(Company Seal) 
 


