PNB GILTS LIMITED (the Company) is registered with RBI as a Primary Dealer (PD). As permitted under
the regulatory framework applicable to PDs, the Company is registered as a stockbroker with SEBI and
has obtained membership of stock exchanges and clearing corporations only for undertaking
proprietary trading and self-clearing activities. The Company thus does not conduct any broking
activity. This disclosure is being provided as the relevant SEBI circular is applicable to all the
stockbrokers.

Annexure — B

Format for Investor Complaints Data to be displayed by Stock Brokers on their respective websites?

Data for month ending — JULY 2026

Carried .
Pa——— Received Average
SN Received o during | Total Co——— Pending at the end | Resolution
from the Pending of the month** timeA (in
previous month days)
month ay
Pending | Pending
for less | for more
than 3 than 3
months | months
1 2 3 4 5 6 7 8
1 Directly from 0 0 0 0 0 0
Investors
SEBI
2 |iscores20)| © ? o g . .
3 Siek 0 0 0 0 0 0
Exchanges
4 Othqr Sources 0 0 0 0 0 0
(if any)
Grand Total 0 0 0 0 0 0

!Excludes complaints not pertaining to the Company.



Trend of monthly disposal of complaints

Carried forward
SN Month from previous Received Resolved* Pending**
month
1 2 3 4 5 6
1 April 2026 0 0 0 0
2 May 2026 0 0 0 0
3 June 2026 0 0 0 0
4 July 2026 0 0 0 0
Grand Total 0 0 0 0

*Should include complaints of previous months resolved in the current month, if any. **Should
include total complaints pending as on the last day of the month, if any. *Average resolution time is
the sum total of time taken to resolve each complaint in the current month divided by total number
of complaints resolved in the current month.

Trend of annual disposal of complaints

STiee Received Resolved during Pending at the
SN Year forward from
during the year the year end of the year
previous year
1 2021-22 0 0 0 0
2 2022-23 0 0 0 0
3 2023-24 0 0 0 0
4 2024-25 0 0 0 0
5 2025-26 0 0 0 0
Grand Total 0 0 0 0




