
                                                                                                                                                                                        
18.05.2026  

                                         
REQUEST FOR PROPOSAL for price discovery of the supply and commissioning of P2P, ILL and MPLS links 

 Tender No.: [PNBGILTS/RFP/Link-PROCUREMENT/2026-27/01] 

Corrigendum-2:-  
 
This is final corrigendum, so no further extension will be given, so please adhere the timelines. 
 

Sr. No. Page No. 
Clause 

No. 
RFP Clause Clarification Sought 

 
Clarification 

1.  
Page No-
9/36 

16  

16 Technical 
Compliance 
S.No-2 Fibre-based 
connectivity with 
redundant last-mile. 
 
3rd Party Offnet can be 
used. 

3rd Party offnet is 
applicable only for DC 
and DR only OR for all 
locations?? This is For 
MPLS Link Only. 

Redundant last mile is 
not required from 
other operator. 
However, SLA 
requirements are to be 
met. 

2.  Additional   

  
Is there DDOS 
requirement for ILL ? 
 

Kindly confirm DDoS 
BW and Applicable for 
which location? 

Cloud Based Layer 3/ 
Layer4 DDOS solution 
to be provided, DDOS 
Mitigation bandwidth 
will be 2 times of 
Applicable internet 
bandwidth on ILL. 

3.  
Page No-
9/36 

 

16 Technical 
Compliance 
S.No-3 Auto-failover is 
supported between 
circuits active standby is 
required. 
Auto fail over is 
required in all links 

Kindly confirm 
whether 3rd Party Link 
to be provided for all 
the locations? Along 
with two routers for 
each Link handoff.  
If Not - Please confirm 
Active Standby 
configuration on 
router will be under 
PNB Gilts Scope OR 
Vendor Scope, since 
router will be provided 
by two different 
Vendors, in case two 
different vendor gets 
order at same 
locations. 

Auto fail over is 
required in all links. 
 
 
 
 
 

4.  
Page No-
5/36 

5  

5 Technical 
Requirements 
 
Compliance with all 
Regulatory IT Security & 
Network frameworks 

Kindly share the 
Regulatory IT Security 
& Network 
frameworks for 
necessary compliance. 

 
Please be guided by 
the RFP 



for network service 
providers as applicable 

5.  
Page No-
5/36 

3. 

3.2 ( Link Specifications) 
 
L2 P2P can be offered 
for P2P links 
Router to be provided 
by bidder. 

Router is not required 
in P2P (L2VPN) Links. 
Kindly remove the 
same. 

Router for P2P Links 
termination (if 
required) will be 
provided and managed 
by PNB Gilts 

6.  
Page No-
5/36 

5  

5 Technical 
Requirements 
 
dual last mile required 
at DC and DR locations 
for MPLS links only 

We Understand that 
Dual Last Mile for 
MPLS Link only and for 
DC and DR Locations 
Only. 
 
Kindly confirm for 
other services viz: ILL 
and P2P, Dual Last 
Mile is not required. 

Please be guided by 
the RFP 

7.  
Page No-
7/36 

7 (d) 

Redundancy / Failover 
Penalties 
 
Link as well CPE level 
redundancy is required 

This is applicable for 
DC and DR Only OR at 
All the locations.  
 
Also Can we consider 
single router for Both 
MPLS and ILL Link. 

Please be guided by 
the RFP. 
 
Separate routers will 
be provided by bidder 
for MPLS and ILL Links 

8.  
Page No-
5/36 

3.2  

3.2 Link Specifications 
• Managed service, 
including router/CPE. 
 
Router to be provided 
by bidder. 

We understand Router 
will be applicable only 
for MPLS and ILL 
Services and Not 
P2P(L2VPN Link). 
Also Only at DC and 
DR, apart from 
primary link with 
Router, we need to 
consider redundant 
router along with 3rd 
Party Offnet Link as 
Secondary Link. 
Kindly confirm our 
understanding is 
correct. 

Link as well CPE level 
redundancy is 
required. 

9.  
Page No-
10/36 

16  

16 Technical 
Compliance 
S.No-4 Latency < 40 ms 
(between the two 
locations) 

Kindly confirm the 
latency is applicable 
for MPLS Links Only. 

Latency as per RFP is 
applicable for all Links. 

10.  
Page No-
10/36 

17  
17 SLA Compliance 
S.No-2 MTTR: ≤ 2 hours 

As a standard practice 
MTTR should be ≤ 4 
hours. 
We request to amend 
the same as : 

Clause modified: 
MTTR should be ≤ 4 
hours 



MTTR should be ≤ 4 
hours 

11.  
Page No-
7/36 

7  

7 Penalties: 
c) MTTR (Mean Time to 
Repair) Penalties 
If the provider fails to 
restore service within 
the committed MTTR (2 
hours): 

As a standard practice 
MTTR should be ≤ 4 
hours. 
We request to amend 
the same as : 
MTTR should be ≤ 4 
hours 

Clause modified: 
MTTR should be ≤ 4 
hours 

12.  

Page 
23/24 
Corrigend
um 

Annex
ure -D  

Annexure -D 
Commercial Quote 
Sheet 

Request customer to 
kindly clarity the 
difference between 
Annual Price and 
Annual Recurring 
Maintenance?  
 
We understand that 
OTC + ARC (for the 1st 
year) needs to be 
entered under the 
Annual Price column, 
while ARC for the 2nd 
year onwards needs to 
be entered under the 
Annual Recurring 
Maintenance column 

Commercial format 
shared below in 
corrigendum 

13.    
Additi
onal 

Additional 

Kindly confirm 
whether 
empanelment is only 
for locations 
mentioned in the 
corrigendum or for all 
locations of PNB Gilts?  

Please be guided by 
the RFP 

14.    
Additi
onal 

Additional 

We request an 
extension of 7 working 
days from the date of 
response to our 
queries. This will help 
us to submit our best 
techno-commercial 
offer. 

Last date & time for 
submission of bids 
(technical and 
commercial) along 
with supporting 
documents: 
25.05.2026 on or 
before 04:00 PM 

15.    
Additi
onal 

Additional 

Kindly confirm 
Bandwidth 
requirement in DC & 
DR 

Please be guided by 
the RFP 

16.  

5 Link 
Specifi
cation 

Redundant last Mile Do we need to offer 
dual P2P as well for all 
locations. If yes will it 
be last mile only or 
End-to-End with 
separate Backbone. 

 
Please be guided as per 
RFP. 



17.  

5 Link 
Specifi
cation 

Redundant last Mile For the commercial, 
do we need to put the 
combine commercial 
for both last mile or 
separate as in the 
commercial format 
only 1 option is given. 

We have changed the 
requirement from Dual 
Last mile to Single Last 
mile of all the services 
MPLS, ILL and P2P. So, 
now there is no 
redundancy required 
from other operator, 
only SLA of 99.5% 
needs to be adhere. 
 

18.  

5 Requir
ed 

Servic
e 

Comp
onents 

Dedicated service 
manager 

SAM will be on PNB 
Payroll or Bidder 
Payroll- No clarity in 
RFP. Please clarify 

SAM will be on Bidder 
Payroll. 
 

19.  

5 Redun
dancy 

/ 
Failove

r 
Penalti

es 

Redundancy / Failover 
Penalties 

Please confirm Dual 
last mile alongwith 
dual CPE required at 
DC and DR locations 
for MPLS links only or 
for all links (P2P, ILL 
and MPLS) at every 
locations. 
 
In the corrigendum, 
there is discrepency in 
Clarification for Sr No. 
28, 38 with 
clarification Sr No 7. 

We have changed the 
requirement from Dual 
Last mile to Single Last 
mile of all the services 
MPLS, ILL and P2P. So, 
now there is no 
redundancy required 
from other operator, 
only SLA of 99.5% 
needs to be adhere. 

20.  

9 

Techni
cal 
Compli
ance 

Auto-failover is 
supported between 

circuits 

Please confirm Dual 
last mile required at 
DC and DR locations 
for MPLS links only or 
for all links (P2P, ILL 
and MPLS) at every 
locations. 
 
In the corrigendum, 
there is discrepency in 
Clarification for Sr No. 
28, 38 with 
clarification Sr No 7. 

 
For MPLS, ILL and P2P 
PNB Gilts will decide 
the number of links to 
be taken from 
different operators to 
maintain redundancy.  

21.  

19 Techni
cal 
Propos
al 

Security & Data 
Protection Measures 
(Encryption, DDoS, 
Access Control) 

If DDOS need to be 
offer please confirm: 
1) Please confirm the 
required DDoS 
Mitigation Bandwidth. 
2) It will be ILL Link 
wise 
3) Please confirm that 
DDoS Protection is 

Cloud Based Layer 
3/Layer4 DDOS 
solution to be 
provider, DDOS 
Mitigation bandwidth 
will be 2 times of 
Applicable internet 
bandwidth. 



required only for the 
Bidder-provided link 
and not for any other 
provider’s 
connectivity. 
4) Please confirm the 
required layers of 
protection (L3, L4) 
5) Please confirm if L7 
/ application-level 
DDoS protection is 
required 
(HTTP/HTTPS, DNS, 
SIP, etc.). 
6) Please specify the 
required protection 
mode: 
- Always On 
- On-Demand 
(scrubbing invoked 
only during attack) 
7) Please confirm if 
auto-rerouting to a 
scrubbing center is 
expected as part of 
mitigation. 
8) Please confirm 
whether the customer 
requires Dedicated 
Scrubbing Capacity or 
Shared / Cloud-based 
Scrubbing. 

22.  

19 Techni
cal 
Propos
al 

Security & Data 
Protection Measures 
(Encryption, DDoS, 
Access Control) 

If DDOS need to be 
offer then how and 
where to fill the 
commercial. 

Commercial format 
shared below in 
corrigendum. 

23.  

5 3.2 
Managed service, 
including router/CPE. 

Please confirm if 
Router to be 
provided for 
MPLS,ILL and P2P 
all three Service. 
Please confirm if if 
CPE level 
redundnacy is 
required for DC&DR 
MPLS links only or 
for all the locations 
and all the services 

 Router to be 
provided for MPLS, 
ILL  
 
CPE level 
redundancy is 
required all links  
 
MPLS & ILL links – 
Separate router to be 
provided for each link. 
 
P2P Router will be 
provided by PNB Gilts 

24.  

5 3.2 

Redundant last-mile 
(preferably fibre + 
alternative media). 

Please confirm if 
redundant lastmile is 
limited for: 
1) DC and DR for 

We have changed the 
requirement from Dual 
Lastmile to Single 



MPLS link only or 
2) It is required for 
all the location all 
the link 
3)Please confirm the 
locations and 
services for which 
last mile redundancy 
is required 

Lastmile of all the 
services MPLS, ILL and 
P2P. So, now there is 
no redundancy 
required from other 
operator, only SLA of 
99.5% needs to be 
adhere. 
 
 

25.  

5 3.2 

P2P fibre-based 
leased line, ILL and 
MPLS. 

Please confirm if for 
all these services 
Bidder has to 
provide the separate 
router.  
Each service will be 
terminating on 
different router, no 
common router to be 
used to terminate 
the MPLS, ILL and 
P2P service. 

 
MPLS & ILL links – 
Separate router to be 
provided for each link. 
 
P2P Router will be 
provided by PNB Gilts 

26.  

10 16 

Latency < 40 ms 
(between the two 
locations) 

There are 6 
locations mentioned 
and latency between 
them are different, 
We are requesting to 
amend the clause as 
"The Intercity latency 
within India should 
be <=80 ms" which 
is industry standard. 

Please be guided by 
the RFP 

 

 

Last date & time for submission of bids (technical and commercial) along with 
supporting documents: 25.05.2026 on or before 03:00 PM 
 
Date of opening of technical bids (Tentative): 25.05.2026 at 04:00 PM 
 
Date of opening of commercial bids (Tentative): 29.05.2026 
 
 
Sharing you below the final commercial format for your reference:- 
 
COMMERCIAL QUOTE SHEET  
 
Point to Point, (P2P) Links 

S.No Item / Service Description Unit One-Time 
Installation 
/ 
Activation 
Charges 

Annual recurring 
Maintenance  

1 4 Mbps Link    
2 10 Mbps Link    
3 20 Mbps Link    



4 50 Mbps Link    
5 100 Mbps Link    
6 Taxes (GST/VAT/Other@ __%) %   
 GRAND TOTAL    

 
Internet Leased Line   

S.No Item / Service Description Unit One-Time 
Installation 
/ 
Activation 
Charges 

Annual recurring 
Maintenance  

1 4 Mbps  Link    
2 10 Mbps  Link    
3 20 Mbps  Link    
4 50 Mbps  Link    
5 100 Mbps  Link    
6 Taxes (GST/VAT/Other@ __%) %   
 GRAND TOTAL    

 
Multiprotocol Label Switching (MPLS) 

S.No Item / Service Description Unit One-Time 
Installation 
/ 
Activation 
Charges 

Annual recurring 
Maintenance  

1 4 Mbps  Link    
2 10 Mbps  Link    
3 20 Mbps  Link    
4 50 Mbps  Link    
5 100 Mbps  Link    
6 Taxes (GST/VAT/Other@ __%) %   
 GRAND TOTAL    

 


