
17.06.2026 
 

REQUEST FOR PROPOSAL Selection of Service Provider for Supply, Implementation, and Migration of Enterprise Email Solution with  

One Year Managed Support and allied services  

Tender No.: [PNBGILTS/RFP/ Mail Licenses, implementation, Migration and support /2026-27/03] 

Corrigendum-3 
 
 

Sr. 
No. 

Page No. Clause No. RFP Clause Clarification Sought 

 
Clarification 

1 

19 ANNEXURE – D 
Format – II 
/ QUALIFICA-TION 
CRITERIA-2 

Domain Experience: 5 Years 
Bidder should be in the business 
of Mail Migration and 
Implementation Services for at 
least 5 years as on 31.03.2026, 
with operations in India for 
minimum 5 clients. 

Domain Experience: 5 Years 
Bidder should be in the 
business of Mail Migration and 
Implementation Services for at 
least 5 years as on 31.03.2026, 
with operations in India for 
minimum 5 clients. 

Domain Experience: 5 Years Bidder should be in 
the business of Mail Implementation Services for 
at least 5 years as on 31.03.2026, with 
operations in India for minimum 2 clients. 

2 

20 ANNEXURE – D 
Format – II 
/Evaluation 
Criteria-1 

The vendor should have a 
minimum of 5 years (as on 
31.03.2026) of experience in the 
scope of migration and 
implementation for mail.  
 
Relevant supporting documents 
like “Award of Contract”/ 
“Certificate of Satisfactory 
Service”. Marks will be awarded 
for every additional year after 5 
years on a pro rata basis. 
2 marks for each completed year.  

The vendor should have a 
minimum of 5 years (as on 
31.03.2026) of experience in 
the scope of migration and 
implementation for mail.  
 
Relevant supporting 
documents like “Award of 
Contract”/ “Certificate of 
Satisfactory Service”. Marks 
will be awarded for every 
additional year after 5 years 
on a pro rata basis. 
2 marks for each completed 
year.  

The vendor should have a minimum of 5 years 
(as on 31.03.2026) of experience in the scope of 
implementation for mail.  
 
Relevant supporting documents like “Award of 
Contract”/ “Certificate of Satisfactory Service”. 
Marks will be awarded for every additional year 
after 5 years on a pro rata basis. 
2 marks for each completed year.  

3 

20 ANNEXURE – D 
Format – II 
/Evaluation 
Criteria-7 

The vendor should have a 
minimum experience of migration 
and implementation for mail 
services for minimum 5 clients in 
India. 

The vendor should have a 
minimum experience of 
migration and implementation 
for mail services for minimum 
5 clients in India. 

The vendor should have a minimum experience 
of migration and implementation for mail 
services 2 clients in India. 



 
Relevant supporting documents 
like “Award of Contract”/ 
“Certificate of Satisfactory 
Service”.  
Marks will be awarded for every 
additional client on a pro rata 
basis. 2 marks for each additional 
client. 

 
Relevant supporting 
documents like “Award of 
Contract”/ “Certificate of 
Satisfactory Service”.  
Marks will be awarded for 
every additional client on a 
pro rata basis. 5 marks for 
each additional client. 

 

Last date & time for submission of bids (technical and commercial) along with supporting documents: 29.06.2026 at 04:00 PM 
Date of opening of technical bids (Tentative): 29.06.2026 at 05:00 PM 
Date of opening of commercial bids (Tentative): 06.07.2026 


